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1. Sendrequestto ITS helpdesk with phone details (Android / 10S) to configure backend IP Telephony

infrastructure
1. Cisco Jabber
Cisco Systems, Inc.
e e g
2. Download Cisco Jabber from Play Store / App Store

Install the application
Open the application and you will be able to see the below

5. The first page is the End User License Agreement, 6. After the user accepts the End User Agreements,
which you have to ACCEPT. information/features screens follows
7. Scroll left to browse through the three pages.

Cisco Jabber

Version 12.8.0.301920

IMPORTANT NOTICE - PLEASE READ
EMERGENCY CALLS 911 NOTICE

AN EMERGENCY IS AT YOUR OWHN RISK. The
softphone technology may not provide sufficient

USE OF THE JABBER SOFTPHONE DURING @
volce quality or location data for 911 emergency o z

calls. Calls may be misdirected to the wrong
emergency response center or the emergency

-
response center may make erors when .
determining your location,

End user license agreement

Mwsﬂwww_ci;w.corm‘-:nfu&"doc&fgcneral i
Jwarranty/English/EU1KEN_html Join Meetings Faster and Easier New Call and Chat Experience

It U £40 foin your msatings right from Jabbed | Jatd

Terms of service

Use of this client with a service will be governed by
the terms and conditions of your service provider.

. . .
Privacy Motice
hitps./fwww.cisco.com/web/siteassels/legal
[privacy html
1 (®] < ) n (a] <
| AGREE TO THE LICENSE TERMS, HAVE READ i 0 ¢

All THFE NATICFS ARNVE ANN LINARFRSTAND

ACCEPT

1" O <
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8. The fourth screen will have an option to Get

started. Click on GET STARTED.

2=  Sync with system native contacts.
. _ .
[_e Use the audio service during calls.
QQ Access native calls.
— .
[: Access your device's storage

Illl]  Notify battery optimization request.

Permission required

To access the key feature of Cisco Jabber,
please enable the permission.

GET STARTED

1l O <

10. After the previous prompts, the application

prompts for the username.

Enter your QU username as USERID@qu.edu.ga

9.

INFORMATIONTECHNOLOGY SERVICES

Immediately after clicking on Get Started the
application prompts for permissions as below:

It’s up to the User’s discretion to Deny/Allow the
above request but the third request to Allow Cisco
Jabber to make and manage phone calls should be

Allowed

=

1of4

Allow Cisco Jabber to
access your contacts?

Deny Allow 20of 4

0, Allow Cisco Jabber to

record audio?

Deny Allow

Allow Cisco Jabber
to make and manage

Allow Cisco Jabber to
access photos, media

and click on CONTINUE

Cisco Jabber

GJ18051@qu.edu.qa L]

CONTINUE

Advanced settings

cisco

1l O <

phone calls? and files on your device?
3¢ Deny Allow 4 of 4 Deny Allow
r

restricted.

I

Stop optimising battery usage?

Cisco Jabber will be able to run in the
background. Its battery usage won't be

Deny Allow

> |

11. On the next page enter your password and click on

SIGN IN

Cisco Jabber

Enter your username and password for CUCM IM and
Presence or Phone Service.

GJ18051@qu.edu.qa

SIGN IN

dfie]n
cisco
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12. Click CONTINUE to Verify the Certificate 13. The next page prompts if you want to use
Biometric authentication. Click OK if you want to
use Biometric authentication

14. If the user clicks on OK for Biometric authentication,
the next prompt would be to register your fingerprint.

Verify certificate

Cisco Jabber cannot confirm the
identity of this server. Do you
want to Continue?

Biometric authentication

Do you want to sign in using
biometric authentication?

Certificate Details:

The service name:
qucall.qu.edu.qa

CANCEL OK

Issued to:

Comman name:
qucall.qu.edu.qa

Organization
Qatar University

Biometric authentication

Organizational unit:
Information Technology Services
Serial number Continue with biometric
03:09:89:64:7B:43:43:DAEE: authentication

72:33:52:56:1A:52:39
Issued by:

Common name:
DigiCert SHA2 Secure Server CA

Organization:

MimiM At laa

DECLINE = CONTINUE

15. The Application is now ready to make/manage phone calls. Click on start using Cisco Jabber

Tap the button to view

self-management and

account information
o 0NE
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