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[. INTRODUCTION

Interest in migration issues in Qatar is driven in part by the relative size of the foreign
labor force in the Qatari population and by the sponsorship system (Kafala) which
governs the life and working conditions of every expatriate worker in the country. As a
result of the oil and natural gas boom of the 1970’s and as a response to a shortfall of
skilled workforce, Qatar and most of the Gulf Cooperation Council (GCC) countries have
been experiencing large inflows of migrant workers (expatriates and laborers) (Berrebi et
al. 2009; Kapiszewski, 2006). The foreign-born share of the population in these countries
is unprecedented in modern or historic context. In these gulf countries, foreign workers
represent a very important percentage of the total population and constitute the majority
of the labor force. In Qatar, the foreign labor force made up 92.3 percent of the Qatari
active population in 2007, and three years later in 2010, it represented 94 percent of that
population (QSA, 2010). Now that Qatar has won the bid to organize the FIFA Soccer
World Cup in the year 2022, plans to build all the facilities and infrastructure (housing,
hotels, roads, and the construction of nine new stadiums and the renewal of three
stadiums) associated with organizing such a worldwide event will call for allowing more
foreign workers in the country.

Surprisingly however, despite the size of the foreign labor force and the interactions
between foreign workers (white-collar and blue-collar workers) and Qatari nationals in
households, offices, and construction sites, very little research involving both migrant
workers and Qatari citizens has been done. Up to now, planners and policy makers have
had little reliable guidance as to what Qatari citizens think about the foreign labor force
present in Qatar. Scant literature has addressed these migration-related issues at the
local level that emphasizes the views of the citizens. Furthermore, there is a lack of
survey-based quantitative data on Qataris’ attitudes towards these migrant workers. The
existing literature, though qualitative and limited, has been focused on more general
issues of the GCC countries. It is this gap that the Qataris’ Attitudes Project (QAP) is
addressing by improving the understanding which is fundamental to the further
development of labor force policies, planning, and public services provision in Qatar.

The survey and this publication were made possible by the NPRP 4-583-5-083 grant from
the Qatar National Research Fund (a unit of Qatar Foundation). The analyses and views
expressed herein are solely the responsibility of the authors.



II. QUALITY OF LIFE & GENERAL ECONOMIC SITUATION OF QATAR

Most Important Problems Facing Qatar and Qataris’ Neighborhoods

Traffic is the most important problem facing citizens of Qatar, according to 31 percent of
those interviewed. Issues related to migrant workers ranked second on the list, indicated
by 23 percent of those surveyed; inflation was the third most highly ranked problem,
according to 14 percent of them. One fifth of the respondents (21%) said there were no
important problems facing Qatar today. The full set of responses to this question is given
in the following table.

Table II-1: The Most Important Problems Facing Qatar Today*

Problems Percentage
Traffic 31%
Migrant workers issues 23%
Inflation 14%
Infrastructure issues 8%
Education 6%
Employment, lack of jobs 4%
Social problems 3%
Lack of hospitals, health care 3%
Housing 2%
Population growth 2%
Presence of foreigners 2%
All other mentions of problems 4%
No problems in Qatar 21%

*The total exceeds 100% because some respondents mentioned
more than one problem.

There were few demographic differences among groups in the specification of problems
facing Qatar. Women were more likely than men to indicate that traffic is a problem, by
43 percent to 38 percent, as well as inflation (20% to 16%). Men were more likely than
women to indicate that infrastructure is a problem, by 14 percent to 8 percent.
Respondents who described themselves as very religious were more likely to indicate
that foreign workers were an important problem facing Qatar than those who described
themselves as somewhat religious, 33 percent compared to 27 percent. Among
wealthier Qataris (those earning QR 30,000 or more per month), thirteen percent were
more likely to indicate infrastructure issues as a problem, as opposed to only five percent
of those who were less well off.

The respondents were also asked about the most important problem facing their
neighborhood. Here, infrastructure issues rose to the top of the list, cited by 45 percent
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of respondents. This was the same as the proportion of those who said there were no
problems facing their neighborhood. The second most cited problem was about issues
related to migrant workers, mentioned by 31 percent of respondents. One in seven
Qataris cited either traffic or social welfare issues as the most important problem facing
their neighborhood. With respect to the first mentioned problem (traffic), more prosperous
Qataris were more likely to mention it as a problem in their neighborhood than their less
prosperous counterparts, 17 percent compared to 9 percent.

Overall Quality of Life
Quality of Life Rated High Among Qataris

When asked to rate Qatar using a 10 point scale where 1 represents the worst possible
place and 10 represents the best possible place to live in, respondents reported a very
high average rating of 9.2 (see Figure I1I-1). With respect to the demographic
characteristics, very religious Qataris gave a higher average rating to Qatar as a place to
live (9.3) compared to their less religious counterparts (9.1). Apart from respondents’ self-
reported religiosity, no additional significant differences were noted in the data based on
other demographic characteristics.

Figure II-1: Overall Quality of Life Ratings
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Significant Improvement in Quality of Life Compared to Two Years Ago

Using the same 10 point scale, respondents were asked to rate Qatar as a place to live
two years ago. Overall, Qataris reported a relatively lower average rating (8.4) compared
to their rating of the year 2012 (9.2) (see Figure II-1). These results indicate that Qataris
believed that their quality of life has improved significantly over the two years preceding
the survey. This is evident when looking at the percentage of Qataris who placed Qatar at
the top of the scale. In 2012, two thirds (66%) gave Qatar a score of 10 as a place to live,
while only two-fifths (40%) did so when asked about where the country stood two years
ago.

Age, marital status, presence of children and self-reported religiosity had an effect on
quality of life ratings in reference to the past two-year period. In general, older Qataris
were more likely to give better ratings to Qatar two years ago than younger Qataris were.
Moreover, separated, divorced and widowed Qataris as a group gave significantly higher
average ratings (8.8) compared to married (8.5) and never married Qataris (8.3).
Interestingly, Qataris with children were more likely to give better ratings than Qataris
who reported having no children (8.5 and 8.2, respectively). Similarly, higher ratings were
given to Qatar as a place to live by very religious (8.6) than less religious respondents
(8.3).

Further Quality of Life Improvement Expected in the Future

To shed some light on Qataris’ future expectations with respect to quality of life,
respondents were asked where on the 10 point scale Qatar will stand two years from
now. On average, Qataris gave high ratings to Qatar as a place to live (9.3) (see Figure
[I-1). Such results reveal that Qataris hold positive expectations with regard to their
quality of life in the course of the next two years. More importantly, the percentage of
those who placed Qatar at the top of the 10 point scale was much higher when
respondents were asked about the future (76%).

When future ratings were analyzed in line with current ratings, interesting differences
were observed. More than half of Qataris (52%) gave Qatar maximum ratings (10) when
asked about the current survey time period as well as the next two years. Furthermore,
Qataris were optimistic about the future as slightly less than one-quarter of the
respondents (23%) gave significantly higher quality of life ratings for the next two years
compared to the present.

When the proportion of those who reported maximum current and future ratings was
excluded from the analysis, nearly three out of five Qataris (58%) reflected optimistic
views about the future of their quality of life in Qatar. Demographic characteristics such
as respondents’ marital status and age had a significant impact on respondents’ future
optimism. Compared to currently married Qataris, never married Qataris were
significantly more optimistic about the future of life quality (53% and 69%, respectively).
Similarly, respondents aged 30 or younger (65%) were more likely to be optimistic about
the future than were older respondents aged 45 and above (55%).



Overall Economic Situation of Qatar

The Overwhelming Majority of Qataris Described the Current Economic Situation in
Qatar as Excellent

When asked to describe the current economic situation in their country, the vast majority
of Qataris (76%) reported that Qatar is in an “excellent” economic situation. While 1 out of
5 respondents (20%) described it as “good”, only 4 percent of those interviewed reported
that the current economic situation in Qatar is “fair” or “poor” (see Figure 11-2).

Figure II-2: Overall Current Economic Situation of Qatar

20%

76%

mExcellent mGood mFair mPoor

No statistically significant differences were noted among respondents of different
demographic characteristics or family status. Monthly personal income and combined
monthly household income, however, had a significant impact on responses. “Excellent”
or “good” ratings of the current economic situation in Qatar were significantly higher
among respondents whose monthly personal income is QR20, 000 or more, as compared
to those who reported earning less than QR20, 000 per month (98% and 95%,
respectively). Similarly, Qataris whose combined monthly household income is QR30,000
or more (97%) were more likely to give “excellent” or “good” ratings to the current
economic situation than respondents whose combined household income is less than
QR30,000 (95%).

An Overwhelming Majority of Qataris Expect Future Improvement in Qatar’s
Economic Situation

Three quarters of those surveyed (76%) expected substantial improvement in Qatar’s
economic situation over the next two years, and only one in six (15%) reported that a little
improvement would occur in the future (see Figure 11-3). On the other hand, few
respondents believed that Qatar’'s economic situation would “remain the same,” and
fewer expected worse economic conditions to prevail over the course of the next two
years.
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Figure 1I-3: Overall Economic Situation of Qatar 2 Years from Now
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Analysis of the current and expected future ratings of the economic conditions in Qatar
showed significant differences among subgroups of the Qatari population. The
respondents who described Qatar’s current economic situation as “excellent” or “good”
were significantly more likely to expect future improvement in Qatar's economic
conditions than those who described it as “fair” or “poor” (see Figure 1I-4).

Figure II-4: Future Economic Situation of Qatar
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Age, personal income, and education also had a significant impact on the ratings. For
example, respondents aged 30-45 were less likely to expect an improvement in Qatar’s
economic conditions than younger (aged 30 years or less) and older respondents (age 45
and over) (88%, 92% and 93%, respectively). More interestingly, well-educated Qataris
(those who reported having an undergraduate degree or higher) were less likely to expect
a future economic improvement (87%) than those with secondary or post-secondary
education (92%) and others who have completed vocational education or less (95%).
Higher expectations for future economic improvement were observed among Qataris
whose monthly personal income is less than QR20,000 (94%) than those who reported
earning QR20,000 or more (89%).



Overall Personal Financial Situation

Eight out of Ten Qataris Reported Their Personal Financial Situation to be Good or
Excellent

When asked to rate their current personal financial situation, over one-third of the
respondents (35%) reported it as “excellent,” and nearly one-half (49%) described their
current personal situation as “good.” Survey responses revealed that four percent of
Qataris were experiencing “poor” financial conditions at the time of the survey (see Figure
[I-5).

Figure II-5: Overall Current Personal Financial Situation
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Ratings of current personal financial situation varied considerably by the number of
domestic household employees. Overall, Qataris whose households contain a larger
number of domestic employees such as maids, cooks, nannies, drivers, and gardeners
gave significantly better ratings to their personal financial situation. For instance, Qataris
who reported having six or more domestic workers were significantly more likely to rate
their financial situation as “excellent or good” compared to others who had two or fewer
domestic workers at the time of the survey (92% and 80%, respectively). With respect to
gender and marital status, “excellent” and “good” ratings were significantly higher among
female respondents (88%) compared to their male counterparts (81%). Furthermore,
divorced, widowed and separated respondents combined were significantly more likely to
report “fair” or “poor” current personal financial situation (24%) than married (13%) and
never married respondents (18%).

The survey results also showed that Qataris who have completed an undergraduate
education or more (92%) were financially better off at the time of the survey than less
educated Qataris (differences ranged from 6 to 17 percentage points). Similarly,
employed Qataris (88%) were significantly more likely to rate their current personal
financial situation as “excellent” or “good” than their unemployed counterparts (82%).



Similar patterns were observed in the data with respect to monthly personal and total
household income. For instance, respondents whose monthly personal income is
QR20,000 or more were significantly more likely to report an “excellent” or “good”
financial situation (91%) than respondents with a lower monthly income (80%). Also,
“excellent” or “good” ratings were significantly higher among Qataris whose monthly total
household income is QR30,000 or more (92%) than others whose monthly combined
household income is less than QR30,000 (719%).

The Majority of Qataris Reported That Their Current Personal Financial Situation is
Better Than It Was Two Years Ago

Compared to two years ago, 7 out of 10 Qataris (69%) indicated that they are currently in
a better financial situation. The rest of respondents either have been experiencing no
change (24%) or have undergone some negative fluctuations in their personal financial
conditions (7%) (see Figure 11-6).

Figure II-6: Current Personal Financial Situation Compared to 2 Years Ago

38%

Much better Somewhat About the Somewhat Much worse
better same worse

Further analysis of the data revealed some significant differences among respondents.
Interestingly, compared to very religious Qataris, somewhat religious Qataris were
significantly more likely to state that their current financial situation is the same or worse
than it was two years ago (27% and 34%, respectively). Moreover, Qataris aged 45 and
above were significantly more likely to state that they are in a better financial situation
compared to two years ago (72%) than younger respondents, aged 30 or less (66%).

Qataris who have completed an undergraduate education or more and those with
secondary or post-secondary education (73% and 70%, respectively) were more likely to
report a better financial situation compared to two years ago than respondents who have
completed a vocational education or less (63%). In addition, compared to two years ago,
employed Qataris (72%) were more likely to report that they are currently in a better
financial situation than their unemployed counterparts (66%).

Monthly personal income as well as monthly total household income had a significant
impact on survey responses. Compared to those who earn less than QR20,000 per
month, Qataris with a monthly income of QR20,000 or more were more likely to report
that their current financial situation is better than it was two years ago (65% and 76%,
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respectively). Unsurprisingly, Qataris whose monthly total household income is less than
QR30,000 were more likely to report no improvement in their current financial situation
compared to two years ago than others with a monthly combined household income of
QR30,000 or more (37% and 27%).

Qataris Are Optimistic about Their Financial Future

The overwhelming majority of respondents (87%) think that their personal financial
situation will be better during the next two years. On the contrary, while few reported
negative expectations (2%), 1 in 9 Qataris expected no change at all (11%) (see Figure
11-7). Significant differences were observed in the data based on gender. Compared to
female respondents, males were less likely to expect improvement in their financial
situation over the next two years (88% and 84%, respectively).

Additionally, future financial expectations differed considerably by respondents’ current
year rating of their personal financial conditions (see Figure 11-8). Qataris who described
their financial situation as “excellent” or “good” (88%) at the time of the survey were more
likely to anticipate a better financial situation over the next two years than those who
reported a “fair” or “poor” financial situation (76%).

Figure II-7: Overall Personal Financial Situation 2 Years from Now
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lll. QATARIS’ ATTITUDES TOWARDS THEIR COWORKERS AND
FRIENDS AND THEIR SENSE OF NETWORKING

Majority of Qataris have a Qatari Direct Supervisor

Qataris working full-time or part-time were asked about their attitudes towards their direct
supervisor. First, they were asked whether their direct supervisor was a Qatari or non-
Qatari. The overwhelming majority (89%) reported that their direct supervisor was a
Qatari, whereas 11 percent said that a non-Qatari was their direct supervisor (see Figure
[-1).

Figure llI-1: Qataris’ Direct Supervisors

Non-Qatari
11%

Qatari
89%

On a follow-up question, Qataris with Qatari as direct supervisor were asked how much it
would bother them if their direct supervisor were a non-Qatari. Qataris with a non-Qatari
as their direct supervisor were asked whether it bothers them “a lot,” “a little,” or “not at
all” that their direct supervisor is a non-Qatari. Nearly one-third (32%) of Qataris said that
it would bother them “a lot” if their direct supervisor were not a Qatari and 22 percent said
it would bother them “a little.” The remainder of the respondents (46%) said that it would
not bother them at all. As for those Qataris with a non-Qatari direct supervisor, 19 percent
said that it bothers them “a lot” that their director supervisor is not a Qatari and 16
percent said it bothers them “a little.” However, the majority of the respondents (65%)
said that it does not bother them at all to have a non-Qatari as direct supervisor (see
Figure 111-2 and Figure 111-3).
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Figure IlI-2: Would it bother you if your
direct supervisor were a non-Qatari
(Supervisor is Qatari)

A lot

Not at 32%

all
46%

A little
22%

Figure 11I-3: Does it bother you that your
direct supervisor is a non-Qatari
(Supervisor is Non-Qatari)

Alot
19%

Alittle
16%

Qataris Represent the Largest Group of Qataris’ Coworkers

Given the opportunity to provide more than one answer, Qataris were asked about the
nationalities of their coworkers. The vast majority of respondents (95%) indicated that
their coworkers were Qataris, followed by Arab (66%), Western (19%) and other
expatriate workers (12%) (see Figure llI-4). Few selected Arab laborers (5%) or other
laborers (7%) as their coworkers. When asked which of these groups of workers describe
the majority of their coworkers, nearly three-quarters (72%) mentioned Qataris while 19
percent said that most of their coworkers were Arab expatriates. Fewer working Qataris
indicated that Western (4%) or other expatriates (4%) were the largest group of their

coworkers.

Figure IlI-4: Nationalities of Qataris’ Coworkers
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Majority of Qataris Meet With Their Coworkers Outside the Workplace

Overall, more than half (54%) of employed Qataris reported that they get together with
their coworkers at different places other than the workplace. Most of these gatherings
occur at restaurants (40%), at the respondents’ houses (36%) or at the coworkers’
houses (34%) (see Figure IlI-6) more than once a week (28%), once a week (25%), or
once or twice a month (26%). Fewer employed Qataris get together with their coworkers
on a daily basis (8%). The results also showed that nearly half (46%) of employed
Qataris do not get together with their coworkers at all (see Figure I11-5).

Figure llI-5: Getting Together With Figure IlI-6: Places Where Coworkers Get Together
Coworkers

Other

Yes

Sports clubs
Movie theaters

Parks

No
46%

Restaurants 40%

At their houses

At my house 36%

Qataris Represent the Largest Group of Qataris’ Friends

The overwhelming majority of the respondents (91%) said that the largest number of their
friends are Qataris, while 8 percent said Arabs and 1 percent said Western expatriates.

Figure IlI-7: Nationalities of Qataris’ Friends
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Qataris Arab expatriates Western expatriates

1%
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These respondents meet their friends in a Majlis, where Qataris usually gather with
friends and family on a daily basis. Overall, nearly half (48%) of the respondents said
that they attended Majlis regularly, and 52 percent said they did not do so. However,
attendance of Majlis varied significantly with respect to gender. Men are more likely to
attend Majlis on daily basis compared to women (57% and 39%, respectively). Overall,
slightly more than one-third (36%) of the respondents said they organize Majlis
gatherings on a regular basis (see Figure 111-8 and Figure 111-9).

Figure 11I-8: Do you attend any Majlis on a Figure 111-9: Do you organize Majlis
regular basis? on aregular basis?

Yes
Yes 36%

48%

Qataris Believe Foreign Workers Contribute in Building the Country’s
Economy

Overall, Qatari nationals value the contribution of foreign workers to the development of
their country because of their help in building the country’s economy, hard work and
talents (see Table IlI-1). While an overwhelming majority of Qataris agreed that both
white-collar and blue-collar workers strengthen their country, they also agreed that the
number of these foreign workers puts a strain on the country’s health services (70% for
white-collar workers and 74% for blue-collar workers). Qataris were also asked about
their perceptions of the net contribution of foreign workers to the economy. Overall, more
than two-thirds of Qatari respondents (69%) thought that white-collar workers received
more social benefits and services than they contributed to the Qatari economy. This
percentage is significantly lower (56%) among Qataris who received the questions about
the blue-collar workers. When asked whether white-collar and blue-collar workers
contributed more to the Qatari economy than they received in social benefits and
services, 52 percent of Qatari respondents in both groups agreed with the statement (see
Table IlI-1).
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In addition, the respondents were asked whether they thought that white-collar and blue-
collar workers take jobs away from Qatari citizens. Overall, the respondents agreed that
foreign workers take jobs away from Qataris. This percentage is significantly higher
among Qataris who received the questions about the white-collar workers (65%) than
among Qataris who received questions about the blue-collar workers (49%) (see Table
[1I-1). The overwhelming majority of respondents (82%) also believed that Qataris qualify
for these jobs.

Table IlI-1: Perceptions of Foreign Workers’ Contribution towards the Country’'s Economy

White- Blue-
collar collar
Questions True True
“White-collar workers”/“Blue-collar workers” strengthen Qatar because they work hard. 84% 84%
'White-collar workers”/“Blue-collar workers” strengthen Qatar because they bring 78% 68%
talents.
'White-collar workers”/“Blue-collar workers” weaken Qatar because they take our 12% 48%

resources.

The number of “White-collar workers”/“Blue-collar workers” puts a strain on Qatar’s

health services. 70% 74%

“White-collar workers”/“Blue-collar workers” in Qatar help to build the country’s

0, 0,
economy. 89% 88%

“White-collar workers”/“Blue-collar workers” receive more social benefits and services

0, 0,
than they contribute to the Qatari economy. Y 5

“White-collar workers”/“Blue-collar workers” contribute more to the Qatari economy

0, 0,
than they receive social benefits and services. 52% 52%

“White-collar workers”/“Blue-collar workers” mostly take jobs away from Qatari citizens. 65% 49%

For Qataris, the Growing Number of Foreign Workers Threatens Traditional
Qatari Customs and Values

Qataris have different perceptions of foreign workers’ social and economic impacts on
Qatar. More than two-thirds of all respondents said it is true that white-collar workers and
blue-collar workers make Qatar open to new cultures. This percentage is significantly
higher among Qataris who received questions about the white-collar workers (86%) than
among those who received questions about the blue-collar workers (68%). About three
quarters of respondents in both groups also said it is true that the growing number of
white-collar and blue-collar workers threatens traditional Qatari customs and values (72%
for white-collar and 78% for blue-collar workers) (see Table IlI-2). This threat is thought to
be more associated with the growing number of non-Arab white-collar (83%) and blue-
collar workers (82%) than with Arab white-collar workers (43%) and blue-collar workers
(47%) (Table 11I-2). Nearly half of the respondents in the white-collar group (42%) and
one-third of the respondents in the blue-collar group (32%) said that it is true that, in
general, the growing number of white-collar and blue-collar workers strengthens the
Qatari society (Table 1lI-2).
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Table 11I-2: Perceptions of White-Collar Workers’ Contribution towards the Qatari
Society in General

White- Blue-

collar collar
Questions True True
“White-collar workers”/“Blue-collar workers” make Qatar open to new cultures. 86% 68%
The growing number of “White-collar workers”/“Blue-collar workers” threatens 72% 78%
traditional Qatari customs and values.
The growing number of Arab “White-collar workers”/“Blue-collar workers” threatens 43% A47%
traditional Qatari customs and values.
The growing number of non-Arab “White-collar workers”/“Blue-collar workers” 83% 82%
threatens traditional Qatari customs and values.
In general, the growing number of “White-collar workers”/“Blue-collar workers” 42% 32%

strengthens the Qatari society.
Overall, three quarters (75%) of the respondents strongly agree with the statement that
the “Qatari way of life needs to be protected against foreign influence” (see Figure I111-10).

Figure I11-10: Would you strongly agree, somewhat agree, somewhat disagree, or strongly
disagree that the Qatari way of life needs to be protected against foreign influence?

5%

B Strongly agree
B Somewhat agree
B Somewhat disagree

750, ™ Strongly disagree

For Qataris, Foreign Workers Increase Traffic Congestion in the Country

Even though few Qataris in both groups said it is true that foreign workers make Qatar a
worse place to live in (25% for white-collar and 32% for blue-collar workers) rather than a
better one (42% for white-collar and 36% for blue-collar workers), the majority of
respondents agreed that white-collar and blue-collar workers increase traffic congestion
in the country. This perception of the impact of foreign workers on traffic is consistent
across the groups of Qatari respondents who received questions about the white-collar
and blue-collar workers (93% for white collar workers and 95% for blue collar workers)
(see Table 11I-3 & Table I1I-4).
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Table 111-3: Perceptions of White-Collar Workers’ Contribution towards the Overall Quality of
Life

Questions True
White-collar workers increase traffic congestion in Qatar. 93%
Qatar is made a worse place to live by white-collar workers. 25%
Qatar is made a better place to live by white-collar workers. 42%

Table llI-4: Perceptions of Blue-Collar Workers’ Contribution towards the Overall Quality of
Life

Questions True
Blue-collar workers increase traffic congestion in Qatar. 95%
Qatar is made a worse place to live by blue-collar workers. 32%
Qatar is made a better place to live by blue-collar workers. 36%

Qataris Prefer Indians for Household Employees

Qatari nationals mentioned different nationalities when it came to their preferences for
household employees. Indians were the most preferred nationality for household drivers,
cooks, and maids, while Filipinos were the preferred nationality for nannies. These
preferences may reveal, to some extent, Qataris’ choices of whom they want their
children to spend time with. Of the different nationalities working as blue-collar workers,
Filipinos tend to be perceived as more fluent in English language. Despite the fact that
drivers, cooks, maids, and nannies are all household employees and spend time with
household members, nannies are the employees who spend most of their time with the
children.

Table IlI-5: Qataris’ Preferences of the Nationalities for Household Employees

Nationalities Drivers Cooks Maids Nannies
India 83% 74% 39% 22%
Philippines 2% 5% 27% 56%
Bangladesh 4% 5% - -

Sri Lanka 3% 4% 6% 3%
Indonesia 2% 5% 18% 12%
Ethiopia - 1% 6% 2%
Egypt 1% 2% - 2%
Pakistan - 1% - -
Other 4% 5% 4% 4%
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Qataris Prefer Muslims for their Household Employees

Not surprisingly, Qataris prefer Muslim workers in all types of household employees.
However, nearly one in five Qataris said it does not matter to them whether their maids,
nannies, and drivers are Muslim (see Figure IlI-11).

Figure llI-11: Qataris’ Preferences of Religion for Household Employees

mMuslim = Non-Muslim = |t Doesn't Matter

72% 7% e e

19% 18% 17% 16%
9% 6% 5% 4%

Maids Nannies Drivers Cooks
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IV. QATARIS’ ATTITUDES TOWARDS THE KAFALA SYSTEM AND
THEIR PERCEPTIONS OF FOREIGN WORKERS IN THE COUNTRY

The majority of Qataris think that the sponsorship system, or kafala, should be kept about
the same (58%) or changed to make the foreign workers more dependent on their
sponsors (30%). Few Qataris think that the system should be changed to make foreign
workers less dependent on their sponsors (7%) or totally eliminated (5%) (see Figure
IV-1). The kafala is the pervasive legal system governing migrant labor across the Gulf
Co-operation Council (GCC) countries of Bahrain, Kuwait, Oman, Qatar, Saudi Arabia
and the United Arab Emirates.

Figure IV-1: Do you think the sponsorship system or “kafala” should be changed to make
the foreign workers more dependent on their sponsor, less dependent on their sponsor,
kept about the same, or totally eliminated?

7%

® Changed to make
workers MORE
dependent

B Kept about the same

= Totally eliminated

B Changed to make
workers LESS
dependent

There are Too Many Foreign Workers in the Country

Overall, nearly three quarters (74%) of Qatari respondents think that there are “too many”
foreign workers living in Qatar today and 22 percent think that the number of foreign
workers living in the country is “about the right number.” Only 4 percent indicated that
there are “too few” foreign workers living in the country (see Figure IV-2).
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Figure IV-2: Do you think there are too many, too few, or about the
right number of foreign workers living in Qatar today?

Aboutthe
right

number

22%

Too few
4%

Too many
74%

When asked about their opinions on the future influx of foreign workers, respondents
offered a far more accepting viewpoint. Less than half of Qataris said that the number of
new foreign workers allowed in the country should be reduced (42%). Among these
respondents, only 15 percent said the number of foreign workers should be reduced “a
lot” while the remaining 27 percent thought it should be reduced “a little.” Another 28
percent thought that the number of foreign workers should “remain the same.” Though
only 25 percent of Qataris thought the number of foreign workers should be increased,
that is still surprising given that only 4 percent had stated that there were too few
migrants in the present time. One-quarter of Qatari respondents (25%) think that the
number of foreign workers allowed in the country should be increased while 5 percent

said that they “do not care” (see Figure IV-3).

Figure IV-3: Do you think the number of new foreign workers allowed in
Qatar each year should be increased, remain the same, or reduced?

Increased a lot
increased a little
Remain the same 28%
Reduced a little 27%
Reduced a lot

Don't care
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Attitudes towards the Number of New Foreign Workers Allowed in the
Country

The survey instrument asked either of two versions of a follow-up question depending on
whether the respondents indicated that they believe the number of new foreign workers
allowed in Qatar each year should be increased, remain the same, or reduced.

Respondents who said the number of new foreign workers allowed in Qatar each year
should be increased were asked how many Arab, Asian, African white- or blue-collar
workers, or Western white-collar workers they believed Qatar should allow into the
country.

Respondents who said that the number of new foreign workers allowed in Qatar each
year should remain the same, be decreased, or indicated that they did not care were
read a statement about the large demand for foreign workers to host the 2022 FIFA
World Cup. They were then asked whether, keeping in mind this situation, they still held
the same view.

Qataris Favor Arab Workers

Regarding the first follow-up question on the nationality of foreign workers, Qataris seem
to favor Arab workers followed by Asians (see Figure IV-4). While almost all of these
respondents (99%) believe that Arab workers should be allowed to come to Qatar for
work, the corresponding numbers for Asian, African, or Western workers are 85 percent,
66 percent, and 78 percent, respectively. More than one-third of the respondents (38%)
thought that Qatar should allow “many” Arab workers to come to work in Qatar, in
contrast to the corresponding lower figures for Asian, African, or Western workers at 12
percent, 6 percent, and 10 percent, respectively (see Figure 1V-4).

Figure IV-4: How many foreign workers do you think Qatar should allow
to come to work in Qatar?

mAllow many ®Allow some or afew m®Allow none

73%

Arab Asian African Western
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Overall, three-quarters of the respondents (75%) think that the number of new foreign
workers allowed in Qatar each year should not be increased. These respondents who
were indifferent about the number or thought that it should remain the same or be
reduced were asked a follow-up question about whether they would still hold the same
position if Qatar needed additional manpower to build the infrastructure to prepare for the
FIFA 2022 World Cup. Despite the FIFA priming question, more than half of the
respondents in each category (“remain the same,” “be decreased” or “indifference”)
maintained their initial response. For example, 55 percent of the respondents who said
that the number of new migrant workers allowed in the country each year should remain
the same gave the same answer even after being reminded that Qatar would need the
additional workers for the 2022 FIFA commitment (see Figure 1V-5).

Figure IV-5: Proportions who held the same negative or indifferent views about the
influx of new foreign workers even after being primed by the
statement that Qatar needs many foreign workers to prepare for the
2022 FIFA World Cup

The number of new foreign workers allowed
in Qatar each year should remain the same

The number of new foreign workers allowed 58%
in Qatar each year should be reduced v

Indifferent whether the number of new
foreign workers allowed in Qatar each year
should be increased, remain the same, or
reduced

55%

55%

Foreign Workers Increase Crime Rates

The overwhelming majority of respondents believed that foreign workers increase crime
rates in Qatar. Data presented in figure 1V-6 indicate that Qataris were more likely to
agree that blue-collar workers increase crime rates than white-collar workers (93% and
83%, respectively).
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Figure IV-6: Do you strongly agree, somewhat agree, somewhat disagree, or strongly
disagree that foreign workers increase the crime rate?

Do you strongly agree, somewhat agree, Do you strongly agree, somewhat agree,
somewhat disagree, or strongly disagree that somewhat disagree, or strongly disagree
BLUE-COLLAR workers increase the crime that WHITE-COLLAR workers increase the
rate? crime

rate?

m Strongly agree B Somewhat agree
m Strongly agree = Somewhat agree

m Somewhat disagree m Strongly disagree ) )
B Somewhat disagree ® Strongly disagree
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V. SUMMARY OF METHODS

Sample Design

Sampling is the process of selecting a sample of individuals from the population in order
to conduct a survey. It plays a critical part in any survey process since the ability to make
any valid inference to the population which is the target of the investigation from the
sample depends upon a rigorous sample design. In the following, we discuss issues
related to the sampling design used in this survey.

Sampling Frame

In this survey, the target population includes people who live in residential housing units
in Qatar during the survey reference period. The target population excludes those who
live in institutions such as army barracks, hospitals, dormitories, or prisons. The
sampling frame was updated by SESRI in March-April 2011. In this frame, all housing
units in Qatar were listed with information about the housing address and information to
identify if residents in the housing units belong to Qatari, expatriate or labor migrant
population. Like other countries in the Arab Gulf region, there are two distinct groups of
populations in Qatar: the Qatari nationals and the non-Qatari migrants. The latter group
is itself composed of two distinct groups: the white-collar migrant workers, usually called
expatriates, and the blue-collar migrant workers, usually called labor migrants. In this
survey, the sampling frame is limited to Qatari nationals or citizens only.

Design

The State of Qatar is divided into seven administrative municipalities. Each municipality
contains a number of zones, and each zone is divided into several blocks. In the
sampling frame, there are 72 zones and 320 blocks in total. In this survey, housing units
in each municipality were ordered by geographic location in order to permit a well
distributed sampling of housing units in different areas, and then a systematic sample
was drawn. The basic idea of systematic sampling is to select housing units by taking
every kth unit in the frame, where k is called the sampling step which is the whole
number part of the ratio between the frame size and the sample size. The systematic
sampling produces a proportionate stratification as a block containing a given percentage
of Qatari housing units in the frame that would be represented by the same percentage of
the total number of sampled units. Also, the sample is divided into three equal groups in
order to better examine Qataris’ attitudes towards different groups of migrants.

Within Household Sampling

In this survey, only one person 18 years old or older in Qatari households is sampled at
random for the survey. This within household sampling ensures the representative nature
of the sample. If a proper sampling method is not used, the resulting sample will be
comprised of the “most willing” and “most readily available” persons. That is more likely to
include too many females, older adults, and those without employment since they are
more available and more disposed towards cooperating with a survey request. The
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survey in that case cannot be used to represent statistics at the person-level in the target
population. Kish and the last birthday method are the two most popular sampling used in
surveys around the world (e.g., World Health Survey, Gallup World Survey, Pew Global
Attitude Survey).

SESRI develops its own sampling method to fit the Islamic culture in Qatar.! The method
can be summarized as follows. First, the interviewer asks the informant (the first
household adult contacted by interviewers) for the number of adults 18 years or older in
the household. Conditional on the answer to this question, different within-household
schemes are utilized:

° Number of adults is 1: the informant is de facto selected to complete the
interview.

° Number of adults is 2: randomly select between the informant and the
other adult.

° Number of adults is 3: randomly select the informant 33 percent of the
time. If the informant is not selected, randomly select between the younger
and the older of the other two adults.

° Number of adults is 4: randomly select the informant 25 percent of the
time. If the informant is not selected, randomly select between the
youngest, the oldest, and the second oldest among the other three adults.

° Number of adults is 5 or more: ask the informant a second question about
the number of males in the household. Randomly sample either a male or
female. If the number of adults of the sampled sex is less than 4, apply the
selection method for 2 or 3 adult households. If the number is 4 or more,
ask the informant to list the names of all adults in the selected gender and
randomly choose one.

This sampling method yields a valid probability sample. All adult members in the
household have the same chance of being sampled, and the probability of selecting each
adult in the household is equal to the inverse of the number of adults regardless of the
household size. The informant is only asked to respond to questions that are relatively
simple, straightforward, and not intrusive. It is also a time-saving approach as most
households are only asked one or two questions.

Sample Size, Non-Response, and Sampling Error

In this survey, we ended up with a sample size of 5,019 Qatari households. The following
table shows the results of the last contact between interviewers and sampled housing
units and persons in the survey. The table indicates the type of responses received for
the sampled households.

1 Details of this method and its advantages over other methods can be found in Le, T. Kien, J. M. Brick, A.
Diop, D. Alemadi. 2013. “Within Household Sampling Conditioning on Household Size.” International Journal of
Public Opinion Research. Vol 25: 1.
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Table V-1: Sample Disposition Report

Disposition Number
Completes 2,394
Not completes 2,625
Eligible 849
Ineligibles 1,068
Unknown eligibility 708
Raw response rate (RR1) 61%
Adjusted response rate (RR2) 63%

On the basis of Table V-1, response rates are calculated. We report two response rates.
First, the raw response rate which is the ratio between the number of completes and total

where C is the number of completes, E

o ) __c
sample after excluding ineligibles: ER1 = rooE

is the number of eligible responses, and UE is the number of unknown eligibility. Second,

. . . C . . .
the adjusted response rate which is RR2 = e where e is the estimated proportion

C+E
C+E+IE

of eligibilities which is given by this expression &= where IE is the number of

ineligibles.

With the numbers of completes presented in table V-1, the maximum sampling error for a
percentage is +/- 2.3 percentage points. The calculation of this sampling error takes into
account the design effects (i.e., the effects from weighting and stratification). One
possible interpretation of sampling errors is: if the survey is conducted 100 times using
the exact same procedure, the survey estimate plus or minus the sampling error would
include the "true value" in 95 out of the 100 surveys. Note that the sampling error can be
calculated in this survey since the sample is based on a sampling scheme with known
probabilities. This feature of random sampling is an essential element that distinguishes
probability samples from other sampling methods, such as quota sampling or
convenience sampling.
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Weighting

The final weights in the data are constructed from three components: the base weights
reflecting the sample selection probabilities; the adjustment factors to account for the
non-response; and the calibration to make the survey results line up with the population
characteristics which are based on the last Census conducted in 2010. In addition, weight
trimming is also used since highly variable weights can introduce undesirable variability in
statistical estimates.”

Base Weights

These weights are the inverse of the selection probabilities of the person in the sample.
Because of proportionate stratified sampling, each household in the sample is self-
weighted. That means all housing units have the same chance of being selected and the
weights are given by this formula:

housing unit
v"'rbase

=1/pand p=n/N

Where W;’:"f"g“"“ is the base weight for the housing units, p is the probability of

selection, n is the sample size, and N is the number of housing units in the frame. The
weight for the selected person in the household is the above weight multiplied by the
number of eligible persons in the household:

DET30O _ ., houzing unit
“'rbue - v"'rh a3 *h

where h is the number of eligible persons in the household

Adjustment Factors for Non-Response

If the responding and non-responding people are essentially similar with respect to the
key subjects of the investigation, the base weights can be adjusted to account for the
non-response by this formula:

person _ pErson
w =t 1"'I"lr'l:lase

2 Weight trimming can reduce variance but increase bias in the statistical estimates. Therefore, weight
trimming should only be applied to cases with very large values of weights. The goal is to reduce the overall
mean squared errors. Further details can be seen in this paper: Potter, F. (1990). A Study of Procedures to
Identify and Trim Extreme Sampling Weights. Proceedings of the Section on Survey Research Methods,
American Statistical Association, 1990, 225-230.
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where o is called the adjustment factor for non-response which is based on the

propensity that a person is likely to complete the survey.3

Weight Calibration

The weights are also calibrated to make results consistent with the population estimates
based on the latest 2010 Census. This calibration can help reduce the effects of non-
response and under-coverage from the sampling frame. SESRI uses a “raking” method
in the calibration to adjust the weights of the cases in the sample so that the proportions
of the adjusted weights on certain characteristics match the corresponding proportions for
the population.

Questionnaire Development and Survey Administration

Questionnaire Development

The questionnaire is designed to collect all necessary information related to Qataris’
attitudes towards foreign workers. The questionnaire was initially designed in English
and then translated into Arabic by professional translators. After translation, the Arabic
version is carefully checked by researchers who are fluent in both English and Arabic.
Next, the questionnaire is tested internally within SESRI. This allows the project team to
learn whether respondents are able to understand and answer the questions and to
identify important concerns that affect responses to the questions.

After making necessary changes to the questionnaire based on this internal pre-test, the
survey is programmed into a CAPI (Computer Assisted Personal Interviewing) system
using the BLAISE software. After debugging the program, a face-to-face pre-test on a
small number of randomly selected Qatari households is conducted. This pretest gives
valuable information to refine question wording, response categories, introductions,
transitions, interviewer instructions, and to adjust interview length. Based on this
information, the final version of the questionnaire is created and then programmed into
CAPI for the fieldwork.

Survey Administration

The survey is administered in CAPI mode. CAPI is a computer assisted data collection
method for replacing paper-and-pen methods of survey data collection and is usually
conducted at the home or business of the respondent using a portable personal computer
such as a notebook or laptop.

Each interviewer receives an orientation to the CAPI system, participates in a training
program covering fundamentals of CAPI interviewing and standard protocols for

3 This weighting process is usually called propensity weighting. A good discussion of this process can be found
in Varedian M. and G. Forsman (2003), Comparing propensity score weighting with other weighting methods: A
case study on Web data” In Proceedings of the Section on Survey Statistics, American Statistical Association;
2003, CD-ROM
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administrating survey instruments, and practice time on the computers (laptops). During
the period of data collection, the management uses a monitoring system to ensure that
guestions are asked appropriately and the answers are recorded accurately. In general,
interviewers are expected to:

e lLocate and enlist cooperation of respondents based on the sample and
geographic information system provided by the survey operations unit

e Motivate respondents to do a good job
e Clarify any confusion/concerns

e Observe quality of responses

e Conduct a good interview

SESRI is strongly committed to the idea that knowledge of interviewing techniques and
field procedures should be supplemented with the basics of survey research to reinforce
the necessity for quality data collection. This includes an on-going interviewer training, a
strong interviewer support during the field production, and an important monitoring
system and equipment that allow supervisors to monitor and evaluate interviewer
activities.

Data Management

After the data collection, all individual interviews are merged and saved in a single
BLAISE data file. This dataset is then cleaned, coded and saved in STATA format for
analysis. After weighting the final responses to adjust for probability of selection and non-
response, the data is analyzed using STATA, statistical software for the social sciences,
where both univariate, bivariate and multivariate analyses are performed. Tables and
graphs are developed in Microsoft Excel and Word.
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Demographic Characteristics

Respondents were asked several questions about themselves and their households for a
better understanding of the sample and analysis of the data by personal and social
characteristic. Overall, the sample was almost equally split by gender, with males
representing 49 percent and females 51 percent of the total (Figure V-1).

Figure V-1: Gender

B Female B Male

Overall, two-thirds of the sample respondents (67%) were between the age of 18 and 44
while those aged 45 and over represent the remaining one-third of the sample.
Respondents aged 18 to 34 represent nearly half of the sample (45%) while seniors (age
55 and over) represent 13 percent of the sample (see Figure V-2).

Figure V-2: Age Categories

18-24 21%
25-34 24%
35-44 22%
45-54 20%
55+ 13%
0% 0% 20%  30%
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At the time of the survey, two-thirds of the respondents (67%) were married, while about
a quarter (26%) of them were never married. The remaining 7 percent were either
separated, divorced or widowed (see Figure V-3).

Figure V-3: Marital Status

Other
7%

Never
Married
26%
Married
67%

Furthermore, nine out of ten (90%) of the respondents who have been married at least
once have children. The average number of children under the age of 18 was about 3,
and the average number of children between the age of 6 to 12 was 1.

Employment Status

With regards to employment status, half (50%) of the respondents were employed, with
49 percent working full-time, and the remaining 1 percent employed on part-time basis.
The unemployed represented 6 percent of the respondents, while 42 percent were either
students (11%), housewives (17%) or retired (14%) (see Figure V-4.).

Figure V-4: Employment Status
Employed 50%
Unemployed

Retired
Housewife
Student
Other

Unable to work
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Respondents were also asked about their personal and household income. Information
from both questions shows the level of wealth among the Qatari population. More than
two-thirds of the sample (68%) said that their personal monthly income is more than QR
20,000, whereas 32 percent stated that it is below that amount. Of the respondents
whose personal monthly income is above QR 20,000, 50 percent said that they earn
QR25,000 to less than QR35,000, whereas of the group whose personal monthly income
is below QR20,000, nearly half (43%) reported an income between QR15,000 to less
than QR20,000.

With respect to household income, two thirds (66%) of the respondents reported that their
monthly household income is QR30,000 or more, and about three out of ten (34%)
reported it to be less than QR30,000. Of those respondents who reported having a
household income of more than QR30,000, about three quarters (72%) actually earn a
monthly household income of QR40,000 or more. Similarly, 70 percent of respondents
with a monthly household income of less than QR30,000 reported their monthly earnings
between QR15,000 to less than QR30,000.

Educational Status

With respect to education, respondents were asked to report their highest level of
education. As illustrated in Figure V-5, 53 percent of the respondents have completed a
primary or secondary level of education, whereas 41 percent obtained a post-secondary
or higher degree. Five percent of the overall sample never attended any school (Figure
V-5).

Figure V-5: Education Level
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Respondents who reported attaining a post-secondary and higher level of education were
asked about the university from which they obtained their degree. A total of 63 percent of
the respondents obtained their degree from Qatar University (59%) or other
universities/colleges inside Qatar (4%). Nearly one in five respondents (19%) received
their university degrees from an Arab university outside Qatar and 15 percent received it
from either an American or a British university. The rest of the respondents (4%) reported
that they obtained their degree from other universities (Figure V-6).

Figure V-6: University Type
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Religiosity

When asked about their religiosity, 49 percent of the respondents described themselves
as “very religious”, while the other half said that they are “somewhat religious” (See
Figure V-7).

Figure V-7: Religiosity
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Household Employees
Qataris have different types of household employees, including maids, nannies, drivers,

cooks and gardeners. On average, Qataris have two maids and a driver. The least
common employees are gardeners followed by cooks and nannies (see Table V-2).

Table V-2: Average Number of Household Employees

Labels Mean Median
Maids 1.9 2
Nannies 0.2 0
Drivers 1 1
Cooks 0.2 0
Gardeners 0.1 0
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Split Sample Description

The survey instrument was divided into three sections including introductory questions,
attitude questions, and reactions to the “Kafala” or the sponsorship system. In order to
test directly and separately identify nationals’ attitudes towards both blue-collar and
white-collar workers, a split sample technique was included in the survey design. Qatari
respondents were randomly assigned to one of three different groups. The first group
received questions about blue-collar workers, the second one answered questions about
white-collar workers, while the third group was asked about both types of workers but not
the attitude questions. This split sample technique divided the sample into three equal
groups of 798 respondents. Overall, two-thirds of the sample were asked about their
attitudes towards either group of workers (white-collar or blue-collar workers), while the
remaining third was never asked questions in reference to these two groups of workers.

Table V-3 illustrates the demographic characteristics of these three sub-samples. Except
for age and number of household members, there were no significant differences
between the three sub-samples on the demographic variables.

Table V-3: Demographics of the Split Sample

Demographics Samplel Sample2 (nizmh?es
(White collar) (Blue collar) .
% % questions)
%
Gender
e Male 48 48 51
e Female 52 52 49
Average Age 37 39 38
Marital
e Married 67 70 66
e Never 27 23 28
e Other 6 7 6
Children
e Having children 91 92 88
0 Under 18 83 78 79
= 6-12 72 73 71
= Under 6 56 56 57
Education
e Vocational or less 26 26 29
e Secondary and post-secondary 44 42 44
e Undergraduate and above 30 32 27
Employment 49 50 52
Household Income
. Less than QR30,000 36 34 32
. QR30,000 and more 64 66 68
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