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Dear Student,

This survey aims to assess the extent to which you are satisfied with the services

offered by the College in order to improve them. The information you provide will be

important to us and will be kept confidential. We appreciate your cooperation.

Section I : Demographic Data doadd claglaa 5N andl)
Academic Program (Major) (waadill) adsY) mali ) o
o B. Ed in Primary Education Sl adlsi S 0
o B. Ed in Secondary Education S8 adad sy 0
0 Special Education Diploma dalidnyagdo 0
0 Primary Education Diploma Sl aliashy 0
0 Secondary Education Diploma gslimbiagdy 0o
O Master's Program in Special Education ialidy y el 0
0 Master's Program in Educational Leadership Ll yieale 0
Gender: coaiall e
o Male A0
o Female S0
Age: il e
o Less than 25 25 =& o
o 25-30 30-25 o
o 31 or older 3l S o
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e Total number of credits earned in your program:

0 less than 24 hours Lli24 i o
o from 24— 55 hours els55-24 0« 0
0 More than 56 — 84 hours elu84-56 0« O
o 85 hours or more Jséiclu85 o
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Section II : CED students’ satisfaction with the provided services:

Please read the following statements and indicate your opinion with respect to the
College’s offered services by ticking ( V) ONE box only that matches your response
according to the scale provided below (Please mark "Not Applicable" if the item is

not appropriate) :

Academic Services AaanalsY) cilaadld)
P . T Bady pal ) Gehals Y
B =) Al A BComu‘aleJt:ic Not
Completely  Satisfied  Dissatisfied ompetely R
h dissatisfied  Applicable
satisfied
Al ) ) Bl G saae 5 (5 sima ]
1. Quality of content of courses U U O O U
A el Chpa 55 b5 2
&N D a gl )i
- O O O O O

2. Availability of course syllabus

@laﬂ‘ 5l V’LL'.’ &= Jalaill (aﬁ.a.‘\ ra.;:&“ 339 3
252 B 5 30T O O O O O
3. Quality of Blackboard support

13V ani ol pa Jalaill axiall acall 3358 4
(i <L) O m] O 0 O
4. Quality of Task Stream support

QLI s ulll g 55 5
5. Variety of assessments and O O O O O
evaluation

6. Clarity of examination grading O U 0 0 U
criteria

Sl Sl i yulan 7 a5 7

7. Clarity of assignment grading criteria O U 0 0 U
Cla il gy bkl Ml Allae 8

8. Fairness in grading O o O O o
:L)ugJAﬂ\ R_ugj\ sliac) 3.8 9

9. Competence of faculty members O o 0 0 o

e sana o Jaall Zaliall (a5l 10 U Il Il [] []




10. Opportunities to work in groups

g o 50 gl ket g il Aaliall Al 11
11. Opportunities to develop ICT skills U U U U U

;JLHU Ay 2l Al eliae ) o Jaal 5l 12
12. Communication between faculty &
Student:

By email S AN Gk e

By Black Board 2,5 <Dl 55k oo

During office Hours  &xiSall cilelall J3A 0 O 0 | 0
ol e ol L)l (6 5iea 13
13. Overall satisfaction with your 0 . 0 0 o
program
Student Support: sqlhalf s o
fon o . o Bady Ll £ Gehly
Bds 08l el R o= ?:mu::t:l& Not ’
Completely Satisfied Dissatisfied ompletely .
. dissatisfied Applicable
satisfied
O el Ly ]
1. Recognition of outstanding students U O U O U
¥ el ja) o3 A8 Ll dalidl (a Al 2
Laalal
Aaalall SAagY) 3 AS HLL 0 0 0 0 0
2. Opportunities to participate in
educational research
A (e Aasiall oadSY) acall Ciladd g5 3
3. Availability of academic support O O O 0O 0O
offered by
the College

1@k oo Al G 55 (S g Jual 51 4
4. Communication with Student Affairs office by:

E-mail S Ayl 0 0O 0 O 0
SMS dacadl Jil ) O O O 0 O
- 35 - i - ‘
> O O ]

Face to face

S e ppaal) de b e Jala Ao ju 5
5. Assistant Dean for Student Affair’s O O O O O
Speed of dealing with complaints

Ll 3 2 oV Aigd) G Andiall s2eLadll 6
HRN

6. Help offered by administrative staff . O U O o
in the College’s department
Academic Advising: : syl LG Y
adiga, A Cal g pROROE L GELY
Completely Satisfied Dissatisfied omp elery A lf’t bl
satisfied dissatisfied pplicable
O i) AL i |
O a O a O

1. Recognition of outstanding students
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2. Opportunities to participate in
educational research

BN (e Andiall candlSY pell lard 55 3
3. Availability of academic support
offered by

the College

(G o8 ST JLEYT S e ce Joal ) 4
4. Communication with Academic Advising office by:

3 A

E-mail

a a O

SMS dpaill Jils )

O

O
O

O

O

Lo il pomall
Face to face

O | O

e sl Jaa s 5
5. Easy to book an appointment

oSV L2 YV S e (e p2idll a1 6
6. Availability of academic Advising
support

SRl Yl e Jabell A s 7

7.Speed to deal with the issues of students.

Clinical Practice Unit:

;‘_,J\Jgadi G pail) Baa g

waly
Dissatisfied

valy
Satisfied

Sada al
Completely
satisfied

Bady (2l
Completely
dissatisfied

Gk ¥
Not
applicable
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1. Process for placement for clinical
practice
a5kl e dalall e
own decisions for the courses
of teaching methods

Lleall Ly il Aalsll @

own decisions for education process

el ol JNA a3l peall 2
2. Support offered during
clinical

Practice

oAl 35k @l i aleid)l e
decisions on the course of
teaching methods

Alaall il ey 3l

decisions on the courses of education
process

Ladiall e glaall 4ad 3
3. Value of information
provided
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ool 35k &l e
During training on the
courses of the education
process
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During training on the
courses of teaching methods

JUa e 2 pall g deal 5 4,
4. Contact with advisor by:

E-mail SNy ) O O O O O
SMS Tl Jil ) O O O O O
? o O O O o

Face to face
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5. Speed of dealing with complaints
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6. Help offered by administrative staff

Extra-curricular Activities offered by the College:  :4:Sll (ya datial) Ldadl) Ay

ady al) waly waly e Bady )y e Gl ¥
Completely Satisfied Dissatisfied Completely Not
Satisfied Dissatisfied  Applicable
PRIA] @1
1. Student club O U U 0 0
Al N alal 2
2. Sport activities U U U O O
Ao laiaYl s e dhssl 3
3. Cultural and social activities O U U 0 0
Jeall ()5 .4
4. Workshops O U U 0 0
a5
S. Trips 0 . . 0 0
Gl paizall ) gan 6
6. Attending conferences 0 . . 0 0
aeinall Laxd] ya B b3 7
7. Providing opportunity for community O O O O O
service
Quality of Facilities and Other Services: 15 AY) Claadd) g COlgudl) 4 o
Bady paly waly oaly u;lé:& Gy
C;r:{[s)tl—eet;ly Satisfied Dissatisfied Completely Not
1S dissatisfied applicable
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1. Number of computer labs available
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2. Resources in the Resources Room 0 U 0 U
el jilasdd e 8 Jeall el 3

3. Opening hours in the Resources Room 0 . 0 o
il ilan 3 e b dasidl) saelall 4

4. Assistance offered in the Resources O O O O

Room

AL a8 ga e dadiall ilaslaall e 535

5. Quality of information on the O O O O

College’s website
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Please add any comment(s) or recommendation(s) which you think would
improve the quality of services offered by College of Education:

THANKS FOR SHARING YOUR VIEWS!
el L i il T K



