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Dear Student,

This survey aims to assess the College’s offered services in order to improve them.

The information you provide will be important to us and will be kept confidential. We

appreciate your cooperation.

Section I : Demographic Data Lol cilaglaa 1 gY) anidl)
Academic Program (Major) (waadill) alsY) gmalipdl o
o B. Ed in Primary Education M el Qe syl 0
o B. Ed in Secondary Education S8 adad sy 0
0 Special Education Diploma Ldalidnypagdo 0
0 Primary Education Diploma Sl aliashy 0
0 Secondary Education Diploma gslimliagdy o
O Master's Program in Special Education ialidy y piale 0
0 Master's Program in Educational Leadership Ln il yiwale 0
Gender: coaiall o
o Male A0
o Female s o
Age: aadl e
o Less than 25 25 =& o
o 25-30 30-25 o
o 31 or older 3180 o



e Total number of credits earned in your program:

o 12 —24 hours
o More than 24 — 55 hours
O More than 55 — 85 hours

o 85 hours or more
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Section II : CED students’ satisfaction with the provided services:

Please read the following statements and indicate your opinion with respect to the

College’s offered services by ticking ( V) ONE box only that matches your response

according to the scale provided below (Please mark "Not Applicable" if the item is

not appropriate) :

Academic Services

sAranalsY) cilaadld)

Badyoaly p kLY

Buds 0l el oA = Completel Not
Completely  Satisfied  Dissatisfied ompetely R
h dissatisfied ~ Applicable
satisfied
Al )W ) Bl G sameas s sine ]
1. Quality of content of courses U U O O U
oA R Cana i pd s 2
2. Availability of course syllabus = o O O =
JJ};&M\ C“AL‘-)JHM?M‘?QM‘BJP 3
3. Quality of Blackboard support 0 . 0 0 o
TaskStream gebi_n aledl aaiall acall 3358 4
4. Quality of TaskStream support 0 . 0 0 o
Ul apis il & 555 5
5. Variety of assessments and O O O O O
evaluation
Gl il pas e 2 a6
6. Clarity of examination grading O O O O O
criteria
Gl gl aull julas 7 gy .7
7. Clarity of assignment grading criteria O U 0 0 U
cilall gy el il Alae 8
8. Fairness in grading O o 0 0 o
:‘:‘“‘.‘.Jﬂ‘ 3_‘9@_‘\ sliac) 38 9
9. Competence of faculty members 0 . 0 0 o
e gana 3 Jaall 2alid) G il 10
10. Opportunities to work in groups H [ [ [ N




5 gl ki m 811
11. Opportunities to develop ICT skills U U U U U

I 5 Ayl Al el )y ol 530 12
12. Communication between faculty &

Student:
By email S 25l 5y sk e O
By BlackBoard 25 <l Gy e |
During office Hours 4:i€all cilelull & O | O O O
sl e dall L 13
13. Overall satisfaction with your O O O O O
program
Student Support: sl asa
ST TR i SROALAE Y
Completely Satisfied Dissatisfied omp etely A l?t bl
satisfied dissatisfied pplicable
O siiall allall 0 ]
O a O a O

1. Recognition of outstanding students

el Sla Y1 3 AS il e b 2
2. Opportunities to participate in O O O O O
educational research

T o el po ) Slesa g 3
3. Availability of support offered by O O O d O
the College

ik o Adlall G 53 S g Jual 1) 4
4. Communication with Student Affairs office by:

E-mail ‘;'U):\S!Y‘ Jg)gl\ O | O 0O 0
SMS Apaill Jila )l O O O O O
Laadds €l sl
Face to face U U U
A< wo Jalaill ey §
5. Speed of dealing with complaints t U u U U
Ao gl (e Aaniall 3aclidll 6
6. Help offered by administrative staff . O o O o
Clinical Practice Unit: terliall Gyl Baa g
PR . Gl Y
52 2l Al GE b runl Not
Completely Satisfied Dissatisfied di }: ereg applicable
satisfied 1ssatistie
el ol LY Adee ]
1. Process for placement for clinical O O O O O
practice
el cuall PUS aamall acall 2
2. Support offered during clinical O O O O O
practice
Losial) e slaal) dai 3
3. Value of information provided o U 0 o U
DI (e Capiial) e Josl 51 4,
4. Contact with advisor by:
E-mail s 3 O O O O O




SMS Al il ) - - - - -
Face to f:;m e o o O O O
5. Speed of dealirfgfvi‘hcgoﬁ;ﬂi;sy . o a O O O
6. Help of;;‘rje‘jiyg;:fd‘lﬁnz::jt‘iit;jf‘fl ° o O a O O

Extra-curricular Activities offered by the College:

SIS e dadiall Audadl) ddaisy)

Bady al waly waly s Bady pal ) Gl Y
Completely Satisfied Dissatisfied Completely Not
Satisfied Dissatisfied  Applicable
Al a1
1. Student club ) O U U 0 0
Tl AR 2
2. Sport activities O U U 0 0
doelaia) 4l ddassl 3
3. Cultural and social activities O U U 0 0
daall )5 4
4. Workshops - O U U 0 0
a5
5. Trips O o o O O
i yaisall Hsma 6
6. Attending conferences sores O U U 0 0
gainall dadal ya b yd 537
7. Providing opportunity for community O O O O O

service

Quality of Facilities and Other Services:

15 AY) Glaadl) g el s g
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1. Number of computer labs available 0 U 0 o U
plaill jobae ddje (B33 5a gall jaladll 2

2. Resources in the Resources Room 0 o 0 o o
r,la:m lasdd e = Jaadl clels 3

3. Opening hours in the Resources Room 0 U 0 O u
el jilae a2 8 dedid) sacludl 4

4. Assistance offered in the Resources O O O O O

Room

L 850 e Aaiall Sl sladll B 55 5

5. Quality of information on the O O O O O

College’s website
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Please add any comment(s) or recommendation(s) which you think would
improve the quality of services offered by College of Education:

THANKS FOR SHARING YOUR VIEWS!
Bt RN NP



