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Dr.Rajab Abdulla Al-Esmail

Director, Center of Community Service and
Continuing Education

Message from Director

Qatar University, the first and largest National University, supports the individual developmental needs of its community
members. QU with its organization partners in Qatari society supports the community’s needs, institutions and individuals,
and is continuously working towards the advancement of their scientific and technical capabilities.

The Center of Community Service and Continuing Education (CCE) identifies and meets the training needs of the
public through specialized training programs, in addition to preparedness programs for professional and international
certification, enabling the greater community to benefit from the expertise, experience and resources available at the
University. Our programs and training courses are offered in both Arabic and English, depending on the nature and
context of the respective course. CCE offers different language programs: English, Arabic, French, Turkish, German,
Korean, Spanish, Japanese, and Russian.

As a leading provider of non-academic programs in Qatar, CCE collaborated with more than 20 organizations in Qatar
and has provided more than 5000 training hours to more than 2000 participants in over 170 courses, including 29
internationally-accredited professional certification programs during the academic year 2018-2019.

Since its inception, CCE has collaborated with QU academic departments to provide bespoke continuing education
courses and training workshops. These training programs have gained the recognition of the community as reflected by
the growing demand for more course offerings.

The Center of Community Service and Continuing Education celebrated certification of ISO 9001 for quality management
systems in recognition of its continuing commitment to quality and excellence in management operations, in line with
market demand and in support of Qatar National Vision 2030, as a part of CCE’s commitment to lifelong learning and
customer focus.
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Our Vision, Mission & Values

Vision:

The Community Service and Continuing Education Center is committed to comprehensive learning and civic engagement
opportunities, which will contribute to ensuring a transformative influence on Qatari society.

Mission:

To cultivate a culture of lifelong learning by providing educational opportunities geared towards the professional and
personal development needs of Qatari community. To positively impact society through meaningful engagement, which
promotes service-learning, volunteering, and cooperative education by driving sustainable partnerships between Qatar
University, industry, and the wider community.
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Programs and Courses

The Community Service and Continuing Education Center (CCE) offers a variety of certification programs and training courses
designed to fulfil the needs of the Qatar community.

Training courses are offered to all community members in a number of disciplines such as language, business, leadership,
management, finance, accounting and information processing. Test preparation courses for GMAT, GRE, IELTS and ACT are
also offered.

CCE offers preparation courses in Certified Management Accountant (CMA), Certified Internal Auditor (CIA), Certified Non Profit
Accounting Professional (CNAP), Certified Information System Auditor (CISA), to help community members stay up-to-date in
management, auditing, accounting and finance professions.

Preparation course in Project Management Professional (PMP®) is offered for professionals interested in understanding the
Project Management framework and how it applies to their business.

In the field of Information technology, the centre offers Certified Information Security Manager (CISM), Internet Computer
Driving License (ICDL), and certification programs in Cybersecurity and Block chain technology.

CCE offers Chartered Institute of Personnel and Development (CIPD) certification programs in Human Resources. Lead Auditor
courses 1SO 2015 :9001, ISO 14001:2015, ISO 45001:2018 and certification programs for business process improvement
such as Lean Six Sigma Green Belt and Black Belt are also offered by the centre .

CCE in collaboration with Qatar Red Crescent Medical Training Center which is an authorized training center by the American
Heart Association (AHA) provides and manages AHA Training courses for Healthcare Professionals under the guidelines and
curriculum of the AHA.

CCE also collaborates with QU administrative units and colleges to develop training programs for specialized fields.
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PROGRAMS

Language Training Courses

@ Arabic for non-native speakers- Level 1,Level 2, Level 3

Arabic for non-native speakers is offered at Levels 1,2 and 3. Levels 1 and 2 are designed to provide learners with
an introduction to reading Arabic alphabets and short text and simple news, listening to and interacting in conversations
and exchanges, and writing essential sentences about daily life.

The Level 3 course is designed to enhance learners’ fluency, accuracy and confidence in the written language, and
improve communication skills.

O French Language Level 1 Level 2, Level 3

This course is offered in 3 levels, Level 1,2 and 3. Level 1 is designed to provide learners with basic functional
tools and practical language knowledge that will enable them to communicate effectively in simple conversations.

Level 2 is designed to improve pronunciation, conversation, and text comprehension.

Level 3 aims to improve the vocabulary, writing and conversational skills of particiapnts with class activities and
group talks.

% G Russian Language

Russian Language, aims to teach students basic everyday Russian language and culture through a variety of
communicative exercises and activities.

% @ Japanese Language - Level 1, Level 2, Level 3
Japanese language is offered in 3 levels. Level 1 is an introduction course to modern spoken and written

Japanese, designed for those who have no experience learning Japanese. This course focuses on the mastery
of basic Japanese grammar in the four language skills (speaking, listening, reading and writing), with a focus on speaking
and listening comprehension. The Japanese writing system (Hiragana, Katakana, and Kaniji) is also introduced.

In Level 2 and Level 3 emphasis will be placed on speaking and listening in order to help learners to acquire communicative
skill for simple interaction with Japanese speakers. Participants will be introduced to the general knowledge of the
Japanese people and their culture, including non-verbal communication.
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PROGRAMS

* English for Professional Purposes

This course aims to enhance professional English communication skills in the four key areas: speaking, listening,
reading, and writing.

* General English - Level 1, Level 2,Level 3, Level 4

This course is offered at Levels 1,2 ,3 and 4. Level 1 is an integrated-skills course that reviews the important
basic structural areas students are expected to have met and studied in high schools. The four skills (listening, speaking,
writing, and reading) are emphasized in this level.

In Level 2, learners are expected to employ skimming and scanning techniques in reading, to determine the meaning of
new words in context and to approach reading texts in English in an holistic way.

In Level 3, emphasis is given to accuracy in the production and understanding of clear English, but highlights more
complex structures and materials.

In Level 4, learners develop linguistic skills and communication abilities that bring them to an advanced level. The course
teaches reading, writing, listening, speaking, and grammar, and provides training in the use of computer language
programs with an aim of developing selflearning skills.

Q German Language Level 1 Level 2, Level 3

This course is offered in 3 levels, Level 1,2 and 3. Level 1 is designed to provide learners with basic functional
tools and practical language knowledge that will enable them to communicate effectively in simple conversations.

Level 2 is designed to improve pronunciation, conversation, and text comprehension.

Level 3 aims to improve the vocabulary, writing and conversational skills of particiapnts with class activities and group
talks.

//.‘\ Korean Language Level 1, and 2
NN

This course is offered in 2 levels. Level 1 course is designed to have the basic language skills (listening, reading,
speaking, writing ) and to learn Korean pronunciation system and basic rules of grammar structure. Level 2 aims at

helping the participants to aquire the language skills they need in pre-intermediate level Korean.
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Spanish Language Level 1, Level 2, Level 3

Spanish is offered at Levels 1,2 and 3. Level 1 is designed to provide learners with basic functional tools and
practical language knowledge that will enable them to communicate immediately and effectively in simple conversations.
Level 2, will help learners to expand on basic vocabulary, pronunciation, conversational skills and provide a cultural
understanding of the Hispanic world. In Level 3, learners develop linguistic skills and communication abilities that bring
them to an advanced level.

@ Turkish Language Level 1 Level 2, Level 3

Turkish language course is offered in 3 levels. Level 1, is designed to provide learners with an introduction to
Turkish alphabets and short text, listening to and interacting in conversations and writing essential sentences. The four
skills (listening, speaking, writing, and reading) are emphasized in this level. Level 2 aims to improve the vocabulary,
pronunciation and conversational skills of students with class activities and group talks and will be able to compare
past and present. Attendees will familiarize with Turkish culture too. In Level 3, learners develop linguistic skills and
communication abilities that bring them to an advanced level.
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PROGRAMS

Preparation for Exam Courses

m ® ACT Preparation Course

This course is designed to provide learners with background about the subject matter required
for the test. Learners are trained on effective test taking strategies. They are also familiarized with the exam and its
regulations.

KAPLAN) Testerer  GMAT Preparation Course

This preparation course is designed to help Students and Professionals seeking admissions to
a MBA (Masters in Business Administration) or Masters in Finance, Accounting, and other business-related programs.
Learners will attend 27 hours of lessons, take 9 full-length computer adaptive tests, practice with over 5,000 questions,
leverage over 160 hours of additional resources, and receive personalized guidance from the instructor as well as
adaptive learning technology powered by Kaplan’s Smart Reports. The Center of Community Service and Continuing
Education offers this course in collaboration with Kaplan —USA.

KAPLAN) testerer  GRE Preparation Course

This preparation course helps students and professionals seeking admissions to a graduate/
postgraduate program, improve performance on the GRE exam. Learners will attend 27 hours of lessons, take 7 full-
length computer-based multi-stage tests, practice with over 6,000 questions, leverage over 180 hours of additional
resources, and receive personalized guidance from the instructor as well as adaptive learning technology powered by
Kaplan’s Smart Reports. Center of Community Service and Continuing Education offers this course in collaboration with
Kaplan -USA.

English for International Opportunity I E LTS P reparatl on Cou rse
Learners will develop strategies and skills in four main IELTS requirements: Vocabulary, Reading, Speaking, Listening
and Writing. This program helps students to strengthen their critical thinking skills which help them attain better reading,
writing, listening, and speaking results. It also prepares learners to effectively manage their time on the 4 English language
modules on the IELTS test.
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HR Essentials

HR Essentials - Human Resource Management

This course provides a comprehensive opportunity to learn how to manage the most expensive and arguably most
important, organizational resource: human capital. This module focuses on the nature of human resources, the
fundamentals associated with it and the role assigned to those who manage human resources.

HR Essentials - Recruitment and Selection

The recruitment and selection of qualified staff who are able to help the organization in achieving its strategic goals is
important for any organization. HR managers and executives work to identify and select employees who will best meet
the organization’s needs. This module focuses on several important aspects of selection and recruitment.

HR Essentials - Compensation and Benefits

This module discusses key aspects of a total compensations system, maps out the process for developing pay structures,
describes the common types of pay increases, and looks at benefits commonly offered by employers. This module
covers total compensation, pay increases and incentives, compensations systems design and benefits overview.

HR Essentials -Employee Development

This module discusses the purpose of employee training and development. It provides a perspective on how employees
learn while considering several methods of training and how to evaluate the training. This module focuses on training
program design, training and development kinds, and training evaluation.

HR Essentials - Performance Management

Performance evaluation is central to a performance management system. This module discusses the purposes and types
of performance evaluation systems and maps out the evaluation process and the steps to follow when corrective action
or termination becomes necessary. The module consists four topics: performance management systems, performance
evaluation process, corrective action, and termination.
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Law Training Courses

Qatari Tenders and Bidding Law No. 24 of 2015

The course provides participants with the necessary legal skills for announcing tenders, tender types and their legal
system, preparing and depositing bids, the role of the Central Committee for Tenders, the provisions of executing
contracts after the awarding of tenders.

Legal Aspects of Human Resources Management Incorporating Qatari Human Resources Law No. 15 2016

The course aims to provide the participants with the legal rules governing the public posts, the rights and duties of
employees, appointment, promotion, compensation, remuneration, salaries, investigation and discipline.

General Construction Contracts in Qatari Law

The course aims to provide the participants with the necessary knowledge about the general construction contracts
in Qatari law, distinguishing them from other private construction contracts, the legal system that governs the general
construction contracts, and the mutual rights and obligations in public construction contracts, Methods of payment and
duration of implementation, and methods of dispute resolution in Qatari law.
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Methodology in Writing Legal Research

The course aims to provide the participants with the latest knowledge and practices in the field of writing legal research,
and the distinction between legal research, in addition to identifying the tools, methods and means of drafting legal
studies and reviewing legal researches.

Introduction to Intellectual Property Rights — Beginners

The intellectual Property (IP) law is an essential concept of the modern society. In this course is designed to introduce key
the IP concepts and terminologies, and provide a background about the IP practices an overview of IP patent processes
and procedures.

Introduction to Intellectual Property Rights - Professional

The intellectual Property (IP) law is an essential concept of modern society. In this course, you will be introduced to the Qatari
laws governing intellectual property rights, its limitations, policies, including the steps that should be taken to protect different
types of intellectual property rights.

Formulation and Negotiation of Contracts Between Theory and Practice

The course aims to introducing the participants to the latest developments and practices in the drafting of contracts, and to
know the nature of the contracts, their components, contents and types, in addition to knowledge of the tools and methods of
drafting the contracts in terms of the choice of words, wording, and rules of formality and objectivity in drafting. As well as the
mechanisms for concluding contracts and taking into account the legal value of agreements concluded during the negotiation
of a contract.

Legal aspects of Consumer Protection

The course aims at providing participants with the necessary knowledge about consumer protection mechanisms,
consumer protection conditions in the contract, harmful practices to consumer rights, methods and means of protecting
consumer rights.

Banking Law - (1) Bank Accounts

The course aims to identify the legal provisions in the State of Qatar and apply to the bank accounts of the customers
of commercial banks, either by applying the provisions of the Commercial Law, Civil Law, Central Bank of Qatar Law or
the Qatar Central Bank’s instructions.

Banking Law - (2) Bank Financing credits

The course aims to identify the legal provisions in the State of Qatar and apply to bank credits to finance customers,
whether by applying the provisions of the Trade Law, Civil Law, Central Bank of Qatar Law or the instructions of Qatar
Central Bank.
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Banking Law - (3) Banking Credits for Guarantee

The course aims at identifying the legal provisions in the State of Qatar for bank credits to ensure customers, either
by applying the provisions of the Commercial Law, Civil Law, Central Bank of Qatar Law or the Qatar Central Bank’s
instructions.

Environmental Legislation in state of Qatar

The course aims to provide the basic knowledge of participants in the general theory of environmental law in terms of
originality, development, objectives and characteristics, in addition to the legislative instruments related to the protection
of the environment in the State of Qatar and its most prominent provisions.

Sport Law in State of Qatar
The course aims at introducing the sport law, characteristicsg principles upon which it is based, in addition to the
recognition and evaluation of sports legislation in the State of Qatar.

Skills for Writing Notes and Legal Correspondence
The course aims to providing the participants with the necessary skills for legal writing and how to prepare and write
legal notes in terms of form and content.
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General Training Courses

Human Resource (HR) Management Skills

This course helps HR practitioners and organizations to strengthen their HR management skills and enable them to
think strategically. Key topic areas include: managing human resources, analyzing work and job design, planning for and
recruiting human resource professionals, selecting employees and placing them in jobs, training employees, managing
employees’ performance, and providing employee benefits.

Customer Service Skills

The course aims to improve the abilities and skills of the participants in field of customer service. This interactive course
allows participants to develop their skills, increase their efficiency and rate their performance in customer service.

Effective Leadership Skills

The course is designed to introduce participants to leadership perspectives and the role communication plays in effective
leadership and management strategies. It explores the concepts, principles and requirements of effective leadership.
This course will enable learners to identify key steps in effective decision-making, appreciate the role of leadership in
innovation, formulate ways of building trust and commitment, and become aware of change management processes.
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Time Management

The course aims to enable participants to adopt strategies and methods to invest and schedule their times and priorities
and activate their ability to deal with the requirements of the work within the effective management of time which will be
reflected positively in the performance of their work.

Stress Management

The course aims to assist participants in managing their lives through the interaction of different skills of time management
and methods of dealing and controlling stress in order to positively affect their professional, family and social life.

Secretarial and Office Management Skills

The key objectives of this course center around helping participants to acquire knowledge, skills and attitudes related
to how best to manage and organize an office in light of optimal efficiency and effectiveness criteria governing smooth
running of leading organizations.

Presentation Skills

This workshop will provide participants with skills to be good speakers and presenters by which they can determine
ways and methods to gain audience familiarity, develop skills to control nervousness in front of an audience, and how to
effectively use visual aids to engage an audience.

Strategic Thinking and Planning

This course helps learners and organizations to strengthen their business planning skills and enable them to think
strategically and build a competitive edge. Using a range of analysis tools, the course emphasizes a clear structure for
strategic thinking to enable better business decision-making.

H} FranklinCovey The 5 Choices to Extraordinary Productivity

rrrrrrrrrrrrrrrrrrrrrrrrrrr

Franklin Covey’s The 5 choices to Extraordinary Productivity process measurably increases
productivity of individuals, teams and organizations. Upon completion of this course, participants will be able to make
more selective, high impact choices about where to invest their valuable time, attention and energy.
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This course is offered in collaboration with Franklin Covey and helps build leaders at every level in
an organization. No matter how competent a person is, they will not have sustained and lasting success unless they are
able to effectively lead themselves, influence, engage and collaborate with others, and continually improve and renew
their capabilities. These elements are at the heart of personal, team, and organizational effectiveness. The 7 Habits of
Highly Effective People develops leadership effectiveness at three levels: Individual, Team, Organization.

Corporate Budgeting

This course enables participants to become familiar with the process of preparing corporate budgeting using modern
approaches and techniques. The key topics included in this course are: relationship between budgeting and planning,
types of budgets, budgeting methodologies and approaches, budgeting and performance management. Participants
will also learn how to use budget as a performance development tool of constrain tool.

Negotiation Skills
Negotiations are an integral component of work life. In this negotiation training program, professionals of all levels gain
negotiation skills for use in any career. Tactics are practiced with fellow participants in a variety of situations.

Train the Trainer
The course aims to qualify the participants to work professionally as trainers, helping them to design, prepare and deliver
all training programs in their respective fields efficiently and effectively.

Introduction to Survey Research Methods

The course aims to introducing the basics of survey research methods by focusing Questionnaire development, sample
design and selection sample design and selection, data collection methods, Data analysis (SPSS and Stata) and report
writing.

Survey Research Design
This course will focus on survey design in general including the Quantitative and Qualitative and various methods
implemented in these two main tracks of surveys in the social science research.
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Questionnaire Design and Development
Focusing on Quantitative methods, this course will shed light on how to prepare a questionnaire in details, with the
different sections, and requirements based on various areas of research.

Sample Design and Data Collection Methods
This course will focus on sampling and the importance of its role for a right representation of the research’s targeted population.
It will also presents various data collection methods that are implemented to undertake a successful survey project.

Data Analysis and Reporting for Survey Research
This course will shed light on data analysis using (SPSS) analysis programs. It will also present some academic report
requirements and skills for the final overall written outcome.

Financial Control and Auditing in Accordance with International Standards
This course aims to introduce participants to modern methods of financial control and internal auditing in accordance
with international standards.

Supply Chain Management Strategies

The course will address the key strategies for effectively managing the supply chain. Particular focus will be on supplier
performance management through utilization of effective supply chain and relationship building tactics. Specifically,
practices and approaches related to supplier selection, supplier evaluation, supplier appraisal, supplier performance
measurement and supplier relationship development will form a main part of the course.

Data Analysis Using SPSS

This course aims to provide learners with basic and advanced knowledge in SPSS and data analysis. Upon completion
of the course, learners will be able to apply their knowledge of simple and multiple Linear Regression, interpret Matrix
Plot and Residual Analysis, and build a regression model. They will have the skills to apply statistical procedures such
as Binary Logistic Regression and Compare Means in general linear ANOVA and ANCOVA models, and other designs.

Audit Report Writing
The course aims to introducing participants to modern methods of preparing audit reports and preparing reports according to
international standards.
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Problem Solving and Decision Making

In this course, participants will identify problems that are general to their workplace and those that are specific to their
organizations and determine how to solve the problem using a problem-solving model. This course aims to identify the
characteristics of an effective problem solver and determine the ingredients for good decision making.

Managing Effective Meetings
This course will equip learners with fundamentals of managing meetings effectively and implementing the correct steps
to walking away with a meeting that met key objectives and set agendas.

Planning & Organising Work

This course will help participants learn how to prioritize work and manage tasks effectively in order to meet deadlines, goals and
deliverables. Participants will learn tools to implement efficiency to work smarter and improve professional work brand.

Finance for Non Finance
This course aims to raise the level of financial awareness of participants and enable them to use the financial information
provided to make better short-term or long-term decisions in managing their businesses.

Effective Supervisory skills

Participants will be able to play their role as supervisors, They will be able to set and communicate expectations to their
staff, set SMART goals for themselves, help and involve staff in setting set SMART goals, assign work and delegate
appropriately, provide effective, appropriate feedback to their staff, manage time more efficiently to accomplish tasks,
help their team in resolving conflicts, understand how to manage effectively in particular situations, manage continuous
development.

Team Work

In this course, participants will learn the importance of team and team work. They will learn to make better decisions, be
more creative and innovative, manage conflict and work with difficult group members, negotiate for preferred outcomes,
develop a better overall understanding of human interaction, and work more effectively as a team.
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International and Diplomatic Protocol and Etiquette

The course aims at introducing participants to the art of etiquette and the international protocol and developing their
abilities to deal in official and diplomatic situations and provide them with the skills necessary to perfect the etiquette
and protocol skills and provide them with the necessary knowledge to master the techniques of etiquette and protocol.

Financial Modelling using Excel

This course helps participants to have a deep understanding of the most common advanced formulas in Excel, notably
for advanced decision making. Participants will learn the essentials of financial modeling using Excel and the financial
modeling process. Upon completion of course, participants will be able to build their financial forecast model, financial
reporting model and financial decision making model using Excel.

Planning, Budgeting & Cost Control

This course will help participants understand the relationship between planning, budgeting and control. It will allow the
participant to explore and share with other participants new thoughts in the planning, control, and budgeting cycle,
resulting in a renewed energy in returning to the workplace and implementing a more focused budgeting process, which
communicates useful and timely information to management.

Microsoft Excel - Advanced Level

This course is aimed for participants who have a basic to intermediate knowledge of MS-Excel and professionals in
advanced accounting, management, research and other data-intensive activities. Advanced features of MS Excel will be
covered in this course.

Fundamentals of Corporate Governance and Risk Management

This course covers the corporate governance principles, reflecting on local regulations like Qatar Financial Market
Authority Corporate Governance law, as well as international standards, as well as the fundamentals of enterprise risk
management in a fast-paced, interactive environment. Participants will learn about the theory and practice of governance
and risk management. On completion of this course, participants will have a solid understanding of how effective
corporate governance risk management can benefit the organization.

Sport Marketing

The course will focus on studying the nature of the sports market and its products, the commercial importance of
sport and fans, the evolution of sports marketing from local to global, planning for the marketing of sports events and
developing strategies to attract sponsors.

Budgeting Skills

This course focuses on the essential skills required to understand the processes of costing and budgeting within
organizations. The course is designed to address all the relevant issues concerning cost analysis, budget preparation
and performance measurement.

n 43.‘ COURSE CATALOG 2019/2020

-~ .
| \f [T Training Programs

unloglyallg Ugall cuarivlg Jgagigp!

ilgall b Joleill e aailas glaig gl Jg-agiplg craniyl o Jg-nb pusyliall coped gl §jgaleaaj
Jo-53gplg iyl Ul gLy dopUl llaall,amgjig domlogliallg dua wy

Jual aolips 0laiwb ddlal @ ilaill

ALAII dulac (qud laolaATwlg [Excel (Lo leguiw piaVl d oadiall gl Grac aad (gle cuylinall Ggadlora rcluld
G391 110 clabyl 1o duladl daiall dulacg Excel olaaiwl dlall dniail caluwbol (Ul dslal doadioll callall
Excel olaAiwl dulall el el ALl eig-aig ddladlplail e3g-aig (gladl g1l 3g-ad Ly 10 Wil et

Uil diblyog dsjlgall nnas

Jasl dspeo uaitald eliw cun dulépdlg dwlipallg ATl o d el amd (gle ¢ puaylitall §jgadl o dm 1cloniw
ey Al Ay dijlgodl dalac 316159 g nill @l 618 Lao gl (g8 opdVl uhLiall g o Lais)luiog 6110

02810l ggiuall - Jual c1éguw gpaslo

doypeo aaya) il ppayliall d ango 6)ga weag MS Excel ol d o16iall ciljtall d n <5 igall oda (gé aiyw
oAV dnuinlig g aullg Gjlaylg d.oadiall dunlaadl Jlao (6 ouiaalig MS-Excel aolp (s dlnungio () dowluwl

Halaall 6jlalg culapill dadga caluwbwl

d a8 byl dathga (gl Yo ddaadl adlg Ul gule Lol gillg wilhpidldahgafealio igalloia g noj
Ul deyy s dulelai d i (L9 AUl A 6l caluw bl elJ1Aag «d gl puleall ve Yrnd dudlall Glg U ping

cayUiiadl g ygasw «Gjgalora o claiivl aicg Halaall 6)lalg dasgall dwjlaog dpal glc VgLl oyl
~dalAialllaio 1ol ¢l (A ddled)l alapidl daaga paldo §)la) duoia) \69-9 amd

sl Gl

Gaguilljg g qreniiallg bl dylail d LaaVlg dilaiiog gl Gl dendn dwl (e Gigatlj5)5 og
Slepll Olndimy ol gvgg duabpl clumtio)l gguwi) hnAillg  gadlell Jlaall gl dulaall o iyl

dijlgodl alacl euljlao

atani 0 wolbuuwgal) dolpallg e daill padi aldac aadl doj\Jl diwlwVl aljlaal (glc 6igalloda j 4y
21291 wldg d_oliradl Ala clg Ol Jdab d éleiadl d Lall ealy LlAs) g tan dalleal djgall

2020/2019 caljga_ I J—1a ,.::.‘
. . - y 4
dyailledidl | EygH

-



Journalistic Writing Skills

The course aims to provide the participants with the necessary understanding of the news industry and its techniques in
the digital age to be able to handle the news in a professional and professional manner, in addition to writing news and
its relation to editorial policies and how to verify false news.

V4

Speed Reading

The course aims is to help participants improve their reading speed as well as the ability to understand comprehensively,
develop vocabulary and general information, increase self-confidence, provide more rest when reading, and eliminate
negative habits that hinder reading speed.

Ve

International License For Community Responsibility

The course aims to provide the participants with knowledge and skills related to community responsibility. In addition the
definition of the UN principles of the Global Compact and mechanisms for the implementation, and the preparation and
design of community initiatives.
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Communication Strategies

This course aims to enable participants to understand what communication is and identify ways that communication
can happen in work place. Participant will be able to identify barriers to communication and how to overcome them and
develop their non-verbal and verbal communication skills as well as listen actively and effectively. They will be able to
ask effective questions and use appreciative inquiry as a communication tool. Participants would adeptly converse and
network with others and identify and ease key factors to establish common ground with others.

Interpersonal Skills

This course aims to developing inter-personal skills and having business communication skills that enable participants in
building rapport with colleagues and customers and eliminate barrier.

Participants will go through self- assessment where they will identify areas to improve and develop their personal style and
builds long-term workplace relationship for increased productivity and progress. They will develop individual development
plan that includes avoiding many potential problems that can be caused by poor communications.

Fundamentals of Project Management

The course is aimed to enhance participants knowledge in project management. It will be delivered through three
dimensions, Introduction to Project management, Introduction to Project management Knowledge Areas and Successful
Project Manager Skills.

Decision-Making with LEGO Serious Play Methodology

This course will go through the strategic decision making process. The course will start with environmental analysis
for decision-making where organizations need to do situational audit to undertake appropriate or sound decisions.
Next, strategic decision-making types will be discussed with practical and real examples. After this, the course will go
through 3 C’s decision making framework. Finally, future implications related to decision making will conclude the course.
Throughout the course, a number of practical exercises will be used to connect theory with practice.

Emotional Intelligence

This course aims to develop participants’ knowledge of EQ and to improve their interpersonal and intra- personal skills,
besides their adaptability, stress management and general mood. They will understand how emotions shape who we
are, how we relate to others and how to improve relationships. Participants will practice tools that shine light on what EQ
is and how to use it to great effect.
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Tourism Marketing

The course will focus on discovering the nature of the tourism sector and its products and stakeholders, the importance
of tourism in the local and international economy, planning skills for marketing tourist events and applications in this field,
Tourism marketing campaigns. In addition to acquiring marketing research skills to support strategic and operational
decisions in the tourism sector and the skills of organizing tourism marketing campaigns.

Budget Preparation and Control for Government Sector
The course will focus on training the participants on the preparation of the budget in theory and practically and identify
the mechanism of control through the budget.

Training Management Skills
Participants will gain the knowledge, skills and attitude of managing the training and development function in public and
private sector, profit and non- profit organizations to achieve strategic and annual objectives.

Performance Management and Control using Excel
This course advances skills of how to monitor and manage departmental and organisational performance. By using
Excel, it demonstrates how to identify variances, interpretations, responsibility and timely as well as proactive actions.

Fundamentals of Enterprise Risk Management

The course covers the fundamentals of enterprise risk management in a fast-paced, interactive environment. You will
learn about the theory and practice of risk management in-line with the ISO 31000 framework. On completion of this
course participants will have a solid understanding of how effective risk management can benefit the organization.

Leadership Skills Development

The course aims to providing the participants with the knowledge, skills and contemporary trends that enable them to
practice leading work in their contemporary concept, thus contributing to the development of their leadership abilities
and their assigned tasks.

Communication and Crisis Management
The course aims to familiarize participants with the concept of crisis communication, the mechanisms needed to identify
crisis indicators, good communication with the media during crises, and the communication skills needed to manage crises.
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Business Writing Skills

Writing is a key method of communication for most people, and it's one that many people struggle with. Participants will take
part in a basic writing refresher focusing on spelling, grammar, format, structure, netiquette and punctuation. This course will
provide an overview of the most common business documents giving participants that extra edge in the workplace. Participants
will learn the protocol of writing skills and apply those skills in their daily communication with internal and external customers.

A Key to Business Success

This course aims at job specific value creation for the customer. Value creation part of the workshop will focus on job
evaluation, job mapping, and opportunity analysis and opportunity landscape. Business Model Canvas (BMC) is a highly
effective value delivery tool that is used by world’s leading innovative companies such as Apple, Microsoft and Skype
and will be analysed in this course.

Call Center Training

Participants will gain the knowledge, skills and attitude to work effectively in call centers through identify different types of
calls’ needs / buying motivations, create SMART Goals, familiarize with strategies that sharpen effective communication
and achieve targeted results, use proper phone etiquette, set benchmarks, continuous development.

Events Organization and Management
The course aims to develop the skills of participants in planning, organizing and managing conferences and exhibitions
effectively.

Adobe Photoshop
This is beginner’s and intermediate level workshop that will equip participants with comprehensive knowledge of digital imaging
concepts and practices essential to master this leading software in the field of graphic design.

Strategic Management Leadership

This course would enable participants manage work by using two sets of skills: great management of day-to-day operations
and a forward thinking perspective. These skills will keep leaders abreast of future opportunities and obstacles in their industries
and gain the knowledge and understanding of various strategic tools and skill sets.
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PROGRAMS

P
C Palladium

MAKE IT POSSIBLE

Palladium Training Courses

How to Align Your Organization to Your Strategy (2-days, Arabic - English)

Alignment of the organization to strategy gives everyone involved a clear line of sight to the strategy and enables the
organization to develop synergies by sharing resources, costs and customers, which ultimately translates into greater
organizational value.

Defining Meaningful KPIs to Enhance Organizational Performance (2-days, Arabic - English)

Performance measurement has increased significantly in importance in recent years. The training examines and discusses
insights and information from across the performance measurement value chain. Palladium seasoned practitioners will
present proven methods for turning information — measures and metrics — into higher business performance to develop
synergies by sharing resources, costs and customers, which ultimately translates into greater organizational value.

Successful Strategy Execution with the Office of Strategy Management (2-days, Arabic - English)

This training will explore the role of leadership in the Balanced Scorecard (BSC) process; how to evolve management
meetings to focus on strategy execution; to build effective BSC reports that monitor and drive performance; to link
planning and budgeting to strategy; to understand the role of management vs. leadership; and to unify management
activities into an Office of Strategy Management.

Developing Strategies for Successful Strategy Execution (2-days, Arabic - English)

This 2-day course is an essential addition to the training diary of any committed strategy management professional.
Specifically designed for those involved in strategy formulation, this course is ideal for anyone wishing to gain a deeper
knowledge of the intricacies of developing winning strategies that can be successfully executed.
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How to Build a Strategy Map and Balanced Scorecard (2-days, Arabic) (dwyell doUU (jlogy) yjlgiod] cla¥l dsUayg diaLilyiwyl dlayjA Riua diaia
This 2-day course provides in-depth explanation, supported by practical sessions, on how to build a Strategy Map and W il ibgog.lral oo o anii Loy jlgiodl 12Vl d8Unig dungiliwl d ay Al & in duara (gde jfap cgailliia
supporting Balanced Scorecard of Key Performance Indicators (KPIs), targets and strategic initiatives. Guidance is also Laic ppaill a6’ ddlg eolbgadl YA ¢ro Ul Jdal Gin cayail 0161w .caljaliog coldrai uiog

provided on analyzing the data that makes up the KPIs and on reporting.

(djelaiVlg duyell griell (oLl P) elaky dinlyiwl 4aiil caljaliall §)la]

ol cua (il JioV oiil dudacy (jgijgi.ag ¢Nula.a Lapaill ol dndiliuyl alalbadb yaddo il a
Ladlaal guong ale duuwgall 1elogi @iy e\ AVl ola il JAui s il Aol (g9 pnic ,fu:ﬂkugm calpaleadl

Managing Initiatives for Successful Strategy Execution (3-days, Arabic - English)

Managing Initiatives for Successful Strategy Execution is a training program focused on the role of initiative management
within the Kaplan-Norton Execution Premium Process™ (XPP™) strategy management system. Initiatives is where the
real work of strategy implementation takes place: it’s where breakthrough performance is achieved.
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Training Course Schedule 2018-2019

2019 - 2018 duwyyaidl eulygadl Jgaa

Program Title

ACT Preparation Course -Female - Group 1

ACT Preparation Course -Female - Group 2

ACT Preparation Course -Male

|IELTS Preparation Course- Female - Group 1

IELTS Preparation Course- Female - Group 2

IELTS Preparation Course- Male - Group 1

IELTS Preparation Course- Male - Group 2

Arabic for Non Native Speakers - Level 1

Turkish Language - Level 1

French Language - Level 3

German Language - Level 3

Audit Report Writing

General English - Level 1

Korean Language - Level 1

Language

English

English

English

English

English

English

English

Arabic

Turkish

French

German

Arabic

English

Korean

Duration

July 7 - July 25

July 7 - July 25

July 7 - July 25

July 1 - July 25

July 1 - July 25

July 1 - July 25

July 1 - July 25

Aug 25 - Sep 19

Aug 25 - Sep 19

Aug 25 - Sep 19

Aug 25 - Sep 19

Aug 25 - Aug 29

Aug 26- Oct 2

Aug 26- Oct 2

oUNI/ culsgVl
Time / Days

5 pm-8:00pm Sun -Thu

9 am-12:00pm Sun -Thu

5 pm-8:00pm Sun -Thu

9 am-12:00pm
Sat, Mon Wed, Thur

5 pm-8:00pm
Sat, Mon Wed, Thur

5 pm-8:00pm
Sat, Mon Wed, Thur

9 am -12:00pm
Sat, Mon Wed, Thur

5-8pm, Sun, Tues, Thu

5-8pm, Sun, Tues, Thu

5-8pm, Sun, Tues, Thu

5-8pm, Sun, Tues, Thu

5 -8 pm Sun-Thu

5-8pm, Mon, Wed

5-8pm, Mon, Wed

gl
Fees

1600

1600

1600

1600

1600

1600

1600

1800

1800

1800

1800

1700

1800

1800

cleludl
Hours

dclw 45

dclw 45

dclw 45

dclw 45

dclw 45

dclw 45

dclw 45

dclw 36

dclw 36

dclw 36

dclw 36

dclw 15

dclw 36

dclw 36

Syiall
99225 -ggy 7
99225 -ggy 7
919125 — gulgy7
99225 - gulgy 1
99325 - gulgy 1
919225 - gulgy 1
99325 - gulgy 1

Haiw 19 - el 25

Haiw 19 - el 25

Hoiw 19 - el 25

oo 19 — udanicl 25

29 - el 25
el

pgial2 — el 26

pgial2 — el 26

aolpl ds)

syl

iyl

gyl

Ayl

gyl

il

syl

duyell

gyl

duipall

duipall

duyeoll

ALyl

dygall

aoUpl  gauo
1 dcgano -ty — ACT ylaio gpuanill aolipl
2 dcgano -ciliy~ ACT ylaioV gpuanill aolpl
ity — ACT yliod (gpuanill goliyl
1 dcgano - wliy [ELTS ylaioy gpuanill golipl
2 dcgano - oiliy IELTS ylaio gpuanillgolipl
1 dcgano — iy - IELTS ylaioy gpuanill golipl
2 dcgano - iy — IELTS ylaiod gpuanill aolipl
Jg¥l ggiuall - lape) (puahlil) dupelldoll
JoV (Ggluadl - diayil dell
U gl —duiyall d Ll
U gl —dulalvl dell
Guoaill plai alin
Ja¥l ggiuall - dole ]l julail de Ll

JoVlggiuwall — dygall el

*10% discount for Qatar University employees, Qatar University students.
*15% discount for registeration and online payments, 4 or more nominated participants from an organization.

*20% discount for QU Alumni Association.
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Program Title

Problem Solving and Decision Making

Managing Effective Meetings

ACT Preparation Course -Female

ACT Preparation Course -Male

Turkish Language - Level 1

Japanese Language - Level 1

Planning & Organising Own work

IELTS Preparation Course- Female

IELTS Preparation Course- Male

English for Professional Purposes

Finance for Non Finance

General English - Level 1

Russian Language - Level 1

Qatar Human Resources Law No.15 of 2016

Effective Supervisory skills

Language

English

English

English

English

Turkish

Japanese

English

English

English

English

English

English

Russian

Arabic

Arabic

Duration

Sept 3 - Sept 5

Sept 3 - Sept 5

Sep 7 - Oct 9

Sep 7 - Oct 9

Sept 8 - Oct 3

Sept 9 - Nov 6

Sept 10 - Sept 12

Sept 14 - Oct 16

Sept 14 - Oct 16

Sep 15 - Oct 10

Sept 15 - Sept 17

Sep 15- Oct 12

Sept 15 - Oct 22

Sept 15 - Sept 19

Sept 15 - Sept 19

LI/ calsgVl
Time / Days

8am -2 pm

8 am -2 pm

5 - 8pm Sat, Mon, Wed

5 - 8pm Sat, Mon, Wed

9 am - 12pm Sun, Tue, Thur

5 pm - 7pm - Monday, Wed

8am -2 pm

5 pm-8:00pm
Sat, Mon, Wed

5 pm-8:00pm
Sat, Mon, Wed

5-8pm, Sun, Tues, Thu

8am -2 pm

5-8pm, Sun, Tues

5 -8 pm Sun & Tues

5 - 8pm Sun-Thu

5 - 8pm Sun-Thu

gl
Fees

3000

3000

1600

1600

1800

1800

3000

1600

1600

1800

3000

1800

1800

1700

1700

caleludl
Hours

dclw 18

dclw18

dclw 45

dclw 45

dclw 36

dclw 36

dclw 18

dclw45

dclw45

dclw 36

dclw18

dclw 36

dclw 36

dclw 15

dclw 15

Byiall

Haiow S - proiuw 3

T )

Hgial9 — praiw 7

Hgial9 — praiw 7

Hgiall3 - paiuw8

09936 - paiw9

Hoiow 12 - 1ainw 10

1915116 — j1aiuw 14

1915116 — j1aiuw 14

1915110 - jaiiw 15

Haiw 17 - jraiuw 15

pgial12 — patiw 15

14126 — poin 15

Haiuw 19 - paiiw 15

Haiw 19— jaiuw 15

aolipl ds)

ALyl

Ayl

il

djulniyl

syl

aobl

gLyl

iyl

iyl

iyl

ol

iyl

duwg

duyell

duyoll

o — [ELTS ylaioy AUl aoUpl

2016 diu) 15 a8y gpadll dypil yylgadl ygils

aoUpJl oo
el AAilg oA siall Ja
dleallcalelainylgjlal
@l - ACT ylaioy gpuasil aolyll
oty = ACT ylaioy guanill aolpl
Jg¥lggibuadl - dxsyil de i
Jgl ggiuall - dliuldsL
Gl aaiillg lnda Al

iy [ELTS laiod il aolipl

ddiaall JAle dojulayl
ol e dulall
UVl cgiurall — dololl dyjulnivl do Ll

Jo¥l ggiuall - duwgyll de Ll

Uleall Gyl ciljlao

*10% discount for Qatar University employees, Qatar University students.
*15% discount for registeration and online payments, 4 or more nominated participants from an organization.

*20% discount for QU Alumni Association.
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Program Title

Spanish Language - Level 2

Team Work

French Language - Level 1

Spanish Language - Level 1

Financial Control and Auditing in accordance with International
Standards

How-To Align Your Organization to Your Strategy - Palladium

Customer Service Skills

Formulation and negotiation of contracts between theory and
practice

Negotiation Skills

Introduction to Survey Research Methods

Arabic for Non Native Speakers - Level 2

Turkish Language - Level 2

HR Managerial Skills

International and Diplomatic Protocol and Etiquette

Team Work

Language

Spanish

English

French

Spanish

Arabic

Bilingual

English

Arabic

Arabic

Bilingual

Arabic

Turkish

Arabic

Arabic

English

Duration

Sep 16 - Oct 9

Sept 17 - Sept 19

Sept 22 - Oct 17

Sep 22 - Oct 15

Sept 22 - Sept 26

Sept 25- Sept 26

Sept 29 - Oct 1

Sept 29 - Oct 8

Sept 29 - Oct 3

Oct 6- Oct 10

Oct 6 - Oct 31

Oct 6 - Oct 31

Oct 6 - Oct 11

Oct 6 - Oct 8

Oct 6 - Oct 8

LI/ calsgVl
Time / Days

5-8pm,Mon, Wed

8am -2 pm

5-8pm, Sun, Tues, Thu

5-8pm,Sun, Tue

5 - 8pm Sun-Thu

8 am - 5pm

8am -2 pm

5 - 8pm Sun-Thu

5 - 8pm Sun-Thu

5 - 8pm Sun-Thu

5-8pm, Sun, Tues, Thu

5-8pm, Sun, Tues, Thu

5 - 8pm Sun-Thu

4 - 8 pm Sun - Tue

8am -2 pm

gl
Fees

1700

3000

1800

1700

1700

6000

3000

2600

1700

1700

1800

1800

1700

2000

3000

caleludl
Hours

dclw24

dclw 18

dclw 36

dclw 24

dclw 15

dclw 18

dclw24

dclw 15

dclw 15

dclw 36

dclw 36

dclw 15

dclw 12

dclw18

Byiall

Hgial9 — jraiun 16

paiw 19 - paiw17

pgiall17 — paiuw 22

pgial15 — paiuw 22

Hoiiw 26 — jroiuw 22

Hoiiw 26 — jiaiiw 25

pgiall - paiow 29

HgIAI8 — jaiuw 29

HeAAI3 — paiuw 29

pgial10 - pgial6

pgial31 - pgial6

pgial31 - pgial6

pgial11 — pgial6

HgiaI8 —pginl6

Hgial8 - pgial6

aoliplds)
gl
dujdaiI
dpuiyal
gl
dypell
dupd iyl
dypell
dypell
dypell
il
dypell
dypell

ol

oLl gauo
(ULl gl — dxiluwl do Ul
elonl Jaol
Jg¥l ggiurall —duuipall de Ul
Jg¥l ggiurall — auluwVl de Ll
diandlddgallpuleall Gog Gusailg dulad! dlsyl
Palladium — diasilyiw\J duuwg ol doclgo diain
eNaelldo1A ciljlao
Gulnillg il laude yaglalig agbell dclun
vaglail eiljlao
dnuall gall linaio (o doiso
(WLl gl ~ Lapé) ualnlil) duyell dlll
(LI ggiuall — dxayill ds Ll
Ayl ylg.ald dyjlayl caljlaal
uwlogLallg (gl cuarivlg Jgagigul

elonll Jael

*10% discount for Qatar University employees, Qatar University students.
*15% discount for registeration and online payments, 4 or more nominated participants from an organization.

*20% discount for QU Alumni Association.
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Program Title

Financial Modelling using Excel

Maintenance Planning and Scheduling

Planning, Budgeting & Cost Control

Planning & Organising Own work

The 7 Habits of Highly Effective People - Franklin Covey

Effective Leadership Skills

Turkish Language - Level 2

Environmental Legislation in the State of Qatar

General English - Level 2

Korean Language - Level 2

Managing Effective Meetings

Microsoft Excel - Advanced Level

The 5 Choices to extraordinary productivity - Franklin Covey

Problem Solving and Decision Making

IELTS Preparation Course- Female

Language

English

English

English

English

Arabic

Arabic

Turkish

Arabic

English

Korean

English

English

Arabic

English

English

Duration

Oct 6 - Oct 8

Oct 6 - Oct 10

Oct 6 - Oct 8

Oct 8- 0Oct 10

Oct 8 - Oct 10

Oct 13 - Oct 17

Oct 13 - Nov 7

Oct 13 - Oct 17

Oct 14 - Nov 20

Oct 14 - Nov 20

Oct 14 - Oct 16

Oct 14 - Oct 18

Oct 15 - Oct 16

Oct 15 - Oct 17

Oct 19 - Nov 20

LI/ calsgVl
Time / Days

8am -2 pm

8 am -2 pm

8am -2 pm

8 am -2 pm

8:00 am - 3:00 pm

5 - 8pm Sun-Thu

9am - 12pm
Sun, Tue, Thur

5 - 8pm Sun-Thu

5-8pm, Mon, Wed

5-8pm, Mon, Wed

8am -2 pm

5 - 8pm Sun-Thu

8:00 am - 3:00 pm

8am -2 pm

5 pm-8:00pm
Sat, Mon, Wed

gl
Fees

3000

16000

3000

3000

6400

1700

1800

1700

1800

1800

3000

1700

5300

3000

1600

caleludl
Hours

dclw 18

dclw 30

dclw 18

dclw18

oul3

dclw 15

dclw 36

dclw 15

dclw 36

dclw 36

dclw 18

dclw15

dclw18

dclw45

Byiall

Hgial8 — pgial6

pgial10 - pgial6

Hgial8 — pgial6

1gial10 - pgial 8

pgial10 — pgial 8

pgial17 - pgial 13

J1a8q53 7 - 1igial 13

pgial17 —pgialll

Jadq520 - pgial14

1a9g320 — pigial 14

pgial16 - pgial 14

pgial18 - pgial 14

pgial16 - pgial 15

pgial17 —pgial15s

1169320 — 13gial19

aolipl ds)

ALyl

ALyl

Ayl

djulniyl

duyell

el

syl

duyell

Ayl

dygall

gl

Aol

duyell

iyl

ALyl

aoUpl gauo
Juuayl ol 0l Ainl ddladl g lail
dluall digang lniadj
AU dblyog dijlgoll ingda i
GVl apAiillg Al
(999 LAl —dules Al Al guull ciblel
Aleall 62UaJl Ciljlao
(Ol ggiuall - disyil oLl
Had dlga g duful cale il
Wl ggimall - dolell dyjulaivl doLll
GULL” GGl — dyjgall delll
dleall cilelainyl gl
0261l ggiual - Juual cisguw gylo
(999 LAl — dyale pé Ay yuadl oAl
calylpall AlAGlg coNAsiadl o

by [ELTS ylaioy gpuanill aobpl

*10% discount for Qatar University employees, Qatar University students.
*15% discount for registeration and online payments, 4 or more nominated participants from an organization.

*20% discount for QU Alumni Association.
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Program Title

IELTS Preparation Course- Male

Survey Research Design

Time and Task Management

Process plant Startup and Commissioning

Team Work

French Language - Level 2

Methodology in writing legal research

Spanish Language - Level 2

Defining Meaningful KPIs to Enhance Organizational Perfor-
mance - Palladium

IELTS Preparation Course- Female

IELTS Preparation Course- Male

German Language - Level 1

General English - Level 2

Process Control and Instrumentation

Russian Language - Level 2

Language

English

Bilingual

Arabic

English

English

French

Arabic

Spanish

Bilingual

English

English

German

English

English

Russian

Duration

Oct 19 - Nov 20

Oct 20- Oct 21

Oct 20 - Oct 24

Oct 20 - Oct 24

Oct 27 - Oct 29

Oct 27 - Nov 21

Oct 27 - Oct 31

Oct 27 - Nov 19

Oct 30 - Oct 31

Nov 2 - Dec 4

Nov 2 - Dec 4

Nov 3 - Nov 28

Nov 3- Dec 10

Nov 3 - Nov 7

Nov 3 - Dec 10

LI/ calsgVl
Time / Days

5 pm-8:00pm
Sat, Mon, Wed

5 pm-8:00pm Sun- Mon

5 - 8pm Sun-Thu

8am -2 pm

8 am -2 pm

5-8 pm, Sun, Tues, Thu

5 - 8pm Sun-Thu

5-8pm,Sun, Tue

8 am - 5pm

5 pm-8:00pm
Sat, Mon, Wed

5 pm-8:00pm
Sat, Mon, Wed

5-8pm, Sun, Tue, Thur

5-8pm, Sun, Tues

8am -2 pm

5 -8 pm Sun & Tues

gl
Fees

1600

700

1700

16000

3000

1800

1700

1700

6000

1600

1600

1800

1800

16000

1800

caleludl
Hours

dclw 45

lclw 6

dclw 15

dclw40

dclw 18

dclw 36

dclw 15

dclw24

ylogy

dclw 45

dclw45

dclw 36

dclw 36

dclw 40

dcluw 36

Byiall

1106g320 — 13gial19

pgial21 - 1gial 20

1gial24 - 1igial 20

1gial24 - 1igial 20

1gial29 - 1ygial 27

padgi21 — pgial27

pgial31 - pgial 27

1a6g319 - pigial 27

pgial31 - pgial 30

pouwi 4 —j1a9gi2

proward —1iadgi2

1La8G5 28 — j1asgs 3

po0210 - 4109953

108G5 7 — 1108 3

w10 - jadgs 3

aobpdldel
djalail
dolll gl
iyl
dupdaiyI
dupd iyl
iyl
dgyel
gyl
dgjdaiyl
dgjdaiyl
astavl
Ayl
Al

duwgpl

oLl gauo
cpis — IELTS yylaioy gpuanill golpl
dunual agaul aron’
olaallgcisgll gl
Process plant Startup and Commissioning
elan)l Jaell
(LI ggiuall ~duuipall do Ll
(gl canl d)lia g8 dinaioll
(LI ggimall - dpluwVl dell
Palladium —  quwgall claVl piel) (uwléall 6)lal
@iy IELTS ylaioy gpuanill ol
iy — [ELTS ylaioy (gpuanill aolipul
Jg¥l ggiall — diladyl dell
(Ol ggimall - dolell dyjulaivl d Ll
djanVlg ililaell dislyo

(LI ggiuall - dungyl d Ll

*10% discount for Qatar University employees, Qatar University students.
*15% discount for registeration and online payments, 4 or more nominated participants from an organization.

*20% discount for QU Alumni Association.
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Program Title

Sensory integration : practical applications.

Problem Solving and Decision Making

Managing Effective Meetings

ACT Preparation Course -Female

ACT Preparation Course -Male

Questionnaire Design and Development

Sports Law in the State of Qatar

International Negotiations

Arabic for Non Native Speakers - Level 3

Turkish Language - Level 3

Customer Service Skills

Turkish Language - Level 3

Japanese Language - Level 2

Preparation of Sustainability Reporting (GRI)

Team Work

Language

Arabic

English

English

English

English

Bilingual

Arabic

Arabic

Arabic

Turkish

English

Turkish

Japanese

Arabic

English

Duration

Nov 3 - Nov 18

Nov 5 - Nov 7

Nov 5 - Nov 7

Nov 9 - Dec 11

Nov 9 - Dec 11

Nov 10 - Nov 11

Nov 10 - Nov 14

Nov 10 - Nov 12

Nov 10 - Dec 4

Nov 10 - Dec 4

Nov 12 - Nov 14

Nov 17 - Dec 12

Nov 18 - Jan 15

Nov 18 - Nov 20

Nov 19 - Nov 21

LI/ calsgVl
Time / Days

5 -8 pm Sun - Thurs

8 am -2 pm

8am -2 pm

5 - 8pm Sat, Mon, Wed

5 - 8pm Sat, Mon, Wed

5 pm-8:00pm Sun- Mon

5 - 8pm Sun-Thu

4 -8 pm Sun - Tue

5-8pm, Sun, Tues, Thu

5-8pm, Sun, Tues, Thu

8am -2 pm

9 am - 12pm
Sun, Tue, Thur

5 pm-7pm
Mon, Wed

4 - 8pm Mon - Wed

8am -2 pm

gl
Fees

4500

3000

3000

1600

1600

700

1700

2000

1800

1800

3000

1800

1800

2000

3000

caleludl
Hours

dclw 36

dclw 18

dclw 18

dclw 45

dclw 45

alcbw 6

dclw 15

dclw 12

dclw 36

dclw 36

dclw 18

dclw 36

dclw 36

dclw 12

dclw 18

Byiall

11069318 jLasgi3

108957 — 110835

108957 — 110835

o 11 - 5109959

pauwn 11 - 1096959

Jasgi11 - jasgi10

1adgi14 - padgi10

}a8g312 - 11asgi 10

pawa 4 —jasgi10

pauwar 4 —jasgi10

Hadgi 14 — jiasgi12

pawa 12 - j1a6gi17

Wiy 15— 1106518

1105520 — j1asg5 18

1asg521 — 11asg5 19

aobpdldel
dolll gl
dujdaiyI
dupdaiyl
dupdaiyl
dupdaiyI
dypell
dypell
dypell
il
Al
il
gl
dypell

gl

oLl gauo
Lol Jolaill g dulac colbulag
il 3Adlg Al Ja
Wleall olelaiavi gl
wly - ACT ylaioy gpuasil aolyll
o — ACT ylaioy Gl aobpdl
ORgnig Yl axans
Had dga (g8 duabpl calepiiill
ddgl alaglaall
Ul ogiuall - lape bl dupell dell
Ul cgimall - duayill dell
claelldois cijlao
CUll cgimal - duayill dell
(UL ggiuall — &Ll dsLl
GRI dolaim)l yjlaj alacl

qelonll Jasl

*10% discount for Qatar University employees, Qatar University students.
*15% discount for registeration and online payments, 4 or more nominated participants from an organization.

*20% discount for QU Alumni Association.
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Program Title

Planning & Organising Own work

Successful Strategy Execution with the Office of Strategy Man-
agement - Palladium

Spanish Language - Level 3

Planning, Budgeting & Cost Control

Construction contracts according to the Qatari Law.

French Language - Level 3

Managerial and Organizational skills

Qatar Tenders and Auctions Law No. 24 of 2015

Fundamentals of Corporate governance and Risk Management

Introduction to Intellectual Property Rights — Beginners

Sport Marketing

Design of Individual Educational Plan for Special needs - IEP

General English - Level 3

Korean Language - Level 3

German Language - Level 2

Language

English

Bilingual

Spanish

English

Arabic

French

Arabic

Arabic

English

Arabic

Arabic

Bilingual

English

Korean

German

Duration

Nov 19 - Nov 21

Nov 20 - Nov 21

Nov 24 - Dec 17

Nov 24 - Nov 26

Nov 24 - Nov 28

Dec 1 - Dec 26

Dec 1 -Dec 5

Dec 1-Dec5

Dec 1 - Dec 16

Dec 1-Dec5

Dec 1- Dec 5

Dec 1 - Dec 16

Dec 2- Jan 8

Dec 2- Jan 8

Dec 8 - Jan 2

LI/ calsgVl
Time / Days

8am -2 pm

8 am - 5pm

5-8pm,Sun, Tue

8am -2 pm

5 - 8pm Sun-Thu

5-8pm, Sun, Tues, Thu

5 - 8pm Sun-Thu

5 - 8pm Sun-Thu

5 -8 pm Sun, Mon, Tue

5 - 8pm Sun-Thu

5 - 8pm Sun-Thu

5 -8 pm Sun - Thurs

5-8pm, Mon, Wed

5-8pm, Mon, Wed

5-8pm, Sun, Tue, Thur

gl
Fees

3000

6000

1700

3000

1700

1800

1700

1700

2600

1700

1700

4500

1800

1800

1800

caleludl
Hours

dclw 18

ylogy

dclw24

dclw 18

dclw 15

dclw 36

dclw 15

dclw 15

dclw24

dclw 15

dclw 15

dclw 36

dclw 36

dclw 36

dclw 36

Byiall

110995321 - j1asg3 19

11056527 - 11a9g320

pawa 17 — jasgi 24

11a5)5 26 — 106)1 24

110628 — j1adg; 24

a1 26 — prouwa 1

powad - prauwa

Howad - jprauwa

o 16 — pawwa i

pawa 5—pauyad

pauwad - jprauwa

o 16 — powwa 1

P8 — prawwn 2

P8 — prowwn 2

PW2 - pouna8

aolpl do)
Ayl
ol
gyl
dypell
Aol
dupell
dypell
gyl
dupell
dupell
CESTNT
gyl
dygall

dplal

aoUpJl oo

Gl aaiillg lnda il

iy 6a] 140 g5 alah Al a0
Palladium

Culil ggimall - dpbunl deLl
@Al dsliog djlg.all nyn A
GHAdll ygilal (s dolell cleLinyl agbe
Cull ggiumall —duuipall do Ul

drauAiilg dyhyl ciljlagl

dind 24 a8y gpasll lyliallg badlioll ygsls
2015

PalAal Gjlalg calapidl dasga ol

uabpl guguud

69 dunjrall — dyapoll dygypl dasJl arans
IEP —dnlaJl alaliayl

Ul ggiall — dolel dojulasivl do Ll
UL gg el - dygall de Ul

(Ll ggiuLall — dlalyl de

*10% discount for Qatar University employees, Qatar University students.
*15% discount for registeration and online payments, 4 or more nominated participants from an organization.

*20% discount for QU Alumni Association.
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Program Title

Skills for writing Notes and Legal correspondance

Budgeting Skills

Train the Trainer

Journalistic Writing Skills

International License for Community Responsibility

Speed Reading

Customer Service Skills

General English - Level 3

Communication Strategies

GRE Preparation Course - Kaplan Test Prep

GMAT Preparation Course - Kaplan Test Prep

Sample Design and data collection

Turkish Language - Level 1

Interpersonal Skills

Language

Arabic

Arabic

Arabic

Arabic

Arabic

Arabic

Arabic

English

Arabic

English

English

Bilingual

Turkish

Arabic

Duration

Dec 8 - Dec 12

Dec 8 - Dec 12

Dec 8 - Dec 17

Dec 8 - Dec 12

Dec 9 - Dec 12

Dec 15 - Dec 16

Dec 22 - Dec 26

Jan 5 - Feb 11

Jan5-Jan 9

Jan 5 - Jan 30

Jan 5 - Jan 30

Jan 12 - Jan 13

Jan 12 - Feb 6

Jan 12 - Jan 16

LI/ elsgVl
Time / Days

5 - 8pm Sun-Thu

5 - 8pm Sun-Thu

5 pm-8:00pm Sun -Thu

5 - 8pm Sun-Thu

4 - 8pm Mon - Thur

5-8pm

5 - 8pm Sun-Thu

5-8pm, Sun, Tues

5 - 8pm Sun-Thu

4:30 -7 pm Sun, Mon,
Tue, Wed, Thur

7:30 -10 pm
Sun, Mon,Tue, Wed, Thur

5 pm-8:00pm Sun- Mon

5-8pm, Sun, Tue, Thur

5 - 8pm Sun-Thu

gl
Fees

1700

1700

2600

1700

2000

1000

1700

1800

1700

5000

5000

700

1800

1700

caleludl
Hours

dclw15
dclw15
dclw24
dclw15
dclw 16
wlelw9
dclw15
dcln 36

dclw 15

delw 1809 qgpa delw 27
OOVl e Gulnaig cujal

e deln 11 (oA deln 27
(23 el 160 oyl
oVl e Guiaig
wlclw 6

dclw 36

dclw 15

Byiall

o 12 — powwn 8

o 12 — a8

o 17 — powwn 8

powua12 - a8

o 12 — prowwa 9

pawa 16 — jauya 15

Joww 26 — paawa 22

plpo 11 - plwbd

K9 - plis 5

P30 - plis 5

P30 - pliy5

pw13-plui2

HIps 6 - pliy12

plu16-plui2

aoliplds)
dypell
dypell
dyyell
dyyell
dypell
dypell
dypell
dupdaiyl
dypell

iyl

gyl

syl

duyell

oLl gauo
dugilall cnbwlpallg clpaiedl Gl coljlao
djlg.odl Alacl ciljlmo
R radl coyad
donnl GliAll eljlao
dreainallddggual) ddgalldnapl
deypull el
cNaelldoaA wijlao
Ul ggiurall — dolell dyjulaivl ds Ll
Juaiyl eslungilgiwl

GRE ylaioy gpanill aobyl

GMAT yylioy gpuanill aolpl

‘@bl gan Grag wlizell arans'
Jg¥l ggiurall - dxayil ae Ll

AVl go Joleill ciljlao

*10% discount for Qatar University employees, Qatar University students.
*15% discount for registeration and online payments, 4 or more nominated participants from an organization.

*20% discount for QU Alumni Association.
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Program Title

Legal Aspects of Consumer Protection

Korean Language - Level 1

Management of Financial grants according to Community Re-
sponsibilty Principles.

Turkish Language - Level 1

French Language - Level 1

Arabic for Non Native Speakers - Level 1

German Language - Level 1

Corporate Budgeting

Fundamentals of Project Management

Supply Chain Management Strategies

General English - Level 4

Russian Language - Level 1

Legal Protection for Free Competition in Qatari Markets

Introduction to Intellectual Property Rights - Professional

How to be a diplomat in your life

Language

Arabic

Korean

Arabic

Turkish

French

Arabic

German

Arabic

Arabic

English

English

Russian

Arabic

Arabic

Arabic

Duration

Jan 12 - Jan 16

Jan 13 - Feb 19

Jan 13 - Jan 16

Jan 19 - Feb 13

Jan 19 - Feb 13

Jan 19- Feb 13

Jan 19 - Feb 13

Jan 19 - Jan 23

Jan 19 - Jan 27

Jan 19 - Jan 23

Jan 20 - Feb 26

Jan 20 - Feb 26

Jan 26 - Jan 30

Jan 26 - Jan 30

Feb 2 - Feb 4

LI/ calsgVl
Time / Days

5 - 8pm Sun-Thu

5-8pm, Mon, Wed

4 - 8 pm Mon - Thur

9am-12 pm
Sun, Tue, Thur

5-8pm, Mon, Wed

5-8pm, Sun, Tues, Thu

5-8pm, Sun, Tue, Thur

5 - 8pm Sun-Thu

5 - 8pm Sun-Thu

5 - 8pm Sun-Thu

5-8pm, Mon, Wed

5 - 8 pm Mon, Wed

5 - 8pm Sun-Thu

5 - 8pm Sun-Thu

4 -8 pm Sun - Tue

gl
Fees

1700

1800

2000

1800

1800

1800

1800

1700

2300

1700

1800

1800

1700

1700

2000

caleludl
Hours

dclw 15

dclw 36

dclw 16

dclw 36

dclw 36

dclw 36

dclw 36

dclw 15

dclw 21

dclw 15

dclw 36

dclw 36

dclw 15

dclw 15

dclw 12

Byiall

plu16-plwi2

ple19 - 13

plu16-plu 13

ple 13- pls19

plpe 13 - plw 19

plpe 13 - plw 19

plpe 13 - pl 19

pw23-plw19

pw27 - plu19

pw23 -plw19

PIpe 26 - plu 20

Ple 26- plis 20

plw30 - plu26

plu30 - plu26

Pipod —plps2

aolipl ds)

iyl

dygall

iyl

syl

o)l

iyl

dulavl

iyl

duyell

Ayl

syl

duwg)

dyyel

dyyel

iyl

oLl gauo
claluall dslan] digilall culgall
JoVl ggiuall - dyg Al dell
deainal dggualiftoalio) log dullall aiall o]
Jo¥lGgiall — duisyil doll
Jo¥l ggiuall —duusipoll doll
Jg¥l giuall — lapio) ralalill duyell 4ol
JgVI gl — diladyl ds Ll
luungall djlgo
ylirall §1a] caluwbwl
g Ul dluu Gjlal oyl
il g el — dole]l djulail de Ll
Jg¥lggiuall — diwgpll de Ll
GHa8l ygilall 6 dusdliall dyn] duigilall dlanl
duimall - dyholl dihloll §gon (g dordo

il (96 Luwlog Ly g2 uigh

*10% discount for Qatar University employees, Qatar University students.
*15% discount for registeration and online payments, 4 or more nominated participants from an organization.

*20% discount for QU Alumni Association.
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Program Title

Decision-Making with LEGO Serious Play Methodology

Japanese Language - Level 1

Data analysis and reporting for survey research

Registered Behavior Technician RBT training Course

Turkish Language - Level 2

Banking Law - Bank Accounts

Budget Preparation and Control for Government Sector

Meeting Management

Problem Solving and Decision Making Skills

Developing Stratergies for successful strategy execution - Pal-
ladium

Arabic for Non Native Speakers - Level 2

Turkish Language - Level 2

French Language- Level 2

German Language - Level 2

Emotional Intelligence

Language

English

Japanese

Bilingual

Arabic

Turkish

Arabic

Arabic

Arabic

Arabic

Bilingual

Arabic

Turkish

French

German

Arabic

Duration

Feb 2 -Feb 6

Feb 3 - April 1

Feb 9- Feb 10

Feb 15 - Feb 20

Feb 16 - March 12

Feb 16 - Feb 20

Feb 16 - Feb 20

Feb 16 - Feb 19

Feb 16 - Feb 20

Feb 19 - Feb 20

Feb 23- Mar 26

Feb 23 - March 19

Feb 23 - March 19

Feb 23 - March 19

Feb 23 - Feb 27

OLYI/ calsgVl
Time / Days

5 - 8 pm Sun-Thur

5 pm - 7pm
Mon, Wed

5 pm-8:00pm Sun- Mon

8am- 3 pm Sat- Thur

5-8pm, Sun, Tue, Thur

5 - 8pm Sun-Thu

5 -8 pm Sun-Thu

5 - 8 pm Sun-Wed

5 - 8pm Sun- Thur

8 am -5 pm

5-8 pm
Sun, Tues, Thu

9am-12 pm
Sun, Tue, Thur

5-8pm, Sun, Tues, Thu

5-8pm, Sun, Tue, Thur

5 - 8pm Sun-Thu

gl
Fees

1700

1800

700

10000

1800

1700

1700

1400

1700

6000

1800

1800

1800

1800

1700

cleludl
Hours

dclw 15

dclw 36

alclw 6

dclw 42

dclw 36

dclw 15

dclw 15

dclw12

dclw 15

ylogy

dclw 36

dclw 36

dclw 36

dclw 36

dclw 15

Byiall

RIpo6 — plps 2

Jopl 1 —plpe 3

ple 10 - plpe9

PIo20 - plpo 15

ulo 12 - plpo 16

plpe20 - plps 16

PIo20 - plpo 16

plpe 19— plps 16

plpe20 - plps 16

PIo20 - plpe 19

o 26 — plpe 23

o 19 - e 23

o 19— plpe 23

o 19 — plpe 23

PIo 27 — plpo 23

aolpdlde] aolpJl gLouuo
dujdaiyl Al el LEGO dunaio oladiwl o)l Rin
duul Jg¥l ggiuall - disbldide Ll
deUl il dunuea]l gjlai)l dsliag cobludlJudai
il S Ll Yl dplgall dndyll dalaiy) alacyl
RBT (qoulaill
daaul oWl ggiuall - dasyill do Ul
dyyell dwspaall Ll (1) @spaall ggilal
duyell drogAanl cubjlgall alacl
duyell cilelainVlgjlal
duyell aljlpall AAIlg oAl Ja eiljlao
del, golis - yaillddacelaiglan) uwg;ﬁ;}éﬁ
duyell ol ggiurall - lapoy (ol duyelldo Ul
dayul oWl ggiuall - dysyilldo Ul
duipoll @JL’UI G guadl —duwipall de Ul
duiladyl Wl ggiuall - dulalvldell
duyell ahlell 15l

*10% discount for Qatar University employees, Qatar University students.
*15% discount for registeration and online payments, 4 or more nominated participants from an organization.

*20% discount for QU Alumni Association.
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Program Title Language Duration '.‘I’.I"";'L/ ;T:L:?,:I "’F":;’:' T_IL::;‘:' syiall Aoyl del a0yl gLowo
o Tourism Marketing Arabic Feb 23 - Feb 27 5 - 8 pm Sun-Thur 1700 dclw 15 Plpe 27 — plpe 23 dupell bl Gyguill
23
E g git';?]’:j‘gf‘('jswntm' SuEiate polglessodaneekiil sl Arabic Feb 23 - Feb 27 5 - 8om Sun-Thu 1700 dclw15 627 — i3 dpell danllddgall wleol! §og Guiaillg dulall sl
o
Secretarial and Office Management Skills Arabic Feb 23 - Feb 27 5 -8pm Sun-Thu 1700 dclw 15 PIe 27 — plpe 23 duyell ilaall gjlalg dyUlan!
?ggg(i);ements for Community Responsibility Standard( ISO Arabic Feb 24 - Feb 26 4 -8 pm Mon - Wed 2000 dclwi2 Lli1 26 — s 24 dusell dreainall dgguuall mggé)loaggwiw%
General English - Level 4 English Mar 1 - Apr 7 5-8pm, Sun, Tues 1800 dcln 36 Jupl 7 — o 1 dupdasyl &l ggiuadl — dole]l dyjdaiNl do I
Protocol and etiquette dealing with VIP Arabic March 1 - March 3 4 - 8 pm Sun - Tue 2000 dclw12 ule 3 - a1 duyell Gl AdUhuAs o Jolell cuAlilg Jgagigy
Korean Language - Level 2 Korean March 2 - April 8 5-8pm, Mon, Wed 1800 dclw 36 Jupl 8 — o2 dyjgall Lgoul Gguall — dygalldelll
HR Essentials - Human Resource Management English March 2- March 4 5-8pm Mon - Wed 1000 wlelw 9 uylod — a2 dupdaiyl dupidl ajlgadl 6yla) — dupid! ylgadl coluwbul
ig;zﬁ:fg;gigg;.smlls for individuals with Autism and devel- Bilingual March 8 - March 23 5- 8 pm Sun - Thur 4500 dclw 36 U023 — uylo8 del, golis ablpanylg angill gga) (qadagll 1Vl ulj@ﬂm};ﬁ
The 7 Habits of Highly Effective People - Franklin Covey Arabic March 8 - March 10 8:00 am - 3:00 pm 6400 0oul3 o 10— yulo 8 duyell G¥9gA () Ails —duled KAV yalduwl guudl wlalell
Training Management Skills Arabic March 8 - March 12 5 - 8pm Sun-Thu 1700 dclw 15 o 12 — o 8 duyell gl cljlao
Russian Language - Level 2 Russian March 9 - April 15 5 -8 pm Mon, Wed 1800 dclw 36 Jupl 15 - ywlo 9 duwg Lugu'L'IJI Gguall - duwgpl do Ll
HR Essentials - Recruitment and Selection English March 9 - March 11 5-8pm Mon - Wed 1000 wlelw9 o 11 - o9 Aujdayl e lg JuiANI —dypidl jlgadl coluw bl
Spanish Language - Level 1 Spanish March 15 - April 7 5-8pm,Sun, Tue 1700 dclw 24 Jpl 7 — yuylo 15 dluwyl UVl ggiuwall — duluwNl de I
Banking Law - Bank Financing credits Arabic March 15 - March 19 5 - 8pm Sun-Thu 1700 dclw 15 ulo 19 - Jujlo 15 dupell dugaill dwdpiaall calalaiedl (2) (Wpaodl ggilall

*10% discount for Qatar University employees, Qatar University students.
*15% discount for registeration and online payments, 4 or more nominated participants from an organization.
*20% discount for QU Alumni Association.
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Program Title Language Duration
Data Analysis Using SPSS English March 15 - March 24
Strategic Thinking and Planning Arabic March 15 - March 19
Stress Management Arabic March 15 - March 19
Performance Management and Control using Excel Arabic March 15 - March 19
The 5 Choices to extraordinary productivity - Franklin Covey Arabic March 15 - March 16
HR Essentials - Compensation and Benefits English March 16 - March 18

How to build a Strategy Map and a Balanced Scorecard - Pal- Bilingual March 18 - March 19

ladium

Turkish Language - Level 3 Turkish March 22 - April 16
Fundamentals of Enterprise Risk Management English March 22 - March 30
Leadership Skills Development Arabic March 22 - March 26
HR Essentials -Employee Development English March 23 - March 25
Turkish Language - Level 3 Turkish March 29 - April 23
French Language- Level 3 French March 29 - April 23
German Language - Level 3 German March 29 - April 23
Presentation Skills Arabic March 29 - April 2

LI/ calsgVl
Time / Days

5 - 8pm Sun- Thur

5 - 8pm Sun-Thu

5 pm-8:00pm Sun -Thu

5 - 8pm Sun-Thu

8:00 am - 3:00 pm

5-8pm Mon - Wed

8am-5pm

5-8pm, Sun, Tue, Thur

5 -8 pm Sun, Mon, Tue

5 -8pm, Sun - Thu

5-8pm Mon - Wed

9am-12 pm
Sun, Tue, Thur

5-8pm, Sun, Tues, Thu

5-8pm, Sun, Tue, Thur

5 - 8pm Sun-Thu

gl
Fees

2600

10700

1700

1700

5300

1000

6000

1800

1700

1700

1000

1800

1800

1800

1700

caleludl
Hours

dclw24

dclw 15

dclw 15

dclw 15

ylogy

alclw 9

ylogy

dcln 36

dclw 15

dclw 15

lelw 9

dclw 36

dclw 36

dclw 36

dclw 15

Byiall

24 - yulo15

19— yylo15

o199 - yylo 15

o199 - ylo15

Ulo16 - o 15

uylo 18 — o 16

U199 - yulo18

Jupl 16 —ywjlo 22

uwjlo 30 - ywjlo 22

uylo 26 — yujlo 22

uylo 25 — yujlo 23

Ul 23 - jujlo 29

Japl23 — o 29

Jupl 23 — o 29

Jpl2 — o 29

aoliplds)
dujdaiyI
duyell
dyell
duyell
duyell
dupdaiyl
syl
dupd iyl
duyell
dupdaiyl
dusyil
dpuijal
dilaly

dgyel

oLl gauo
SPSS ol 011 Aiwl dislan Yl ULl Julai
asiliunyliaaAillg paoil
hgenllglal
oAl ol ol Aiwl cladl 6jlalg duslo
(6995 il — dale pué Aty Juaddl Al

Réliallg alg il —dyy il ylgall bl

—yjlgiladl 21Vl d8Unyg dunuiliwyl dags &iun duara
Palladium

Ul g imall - Aoyl doll

Glapiul HalAo dlal ol

@abd llacl dLaii

(kg pglaill ~dpiul ylgall il
UL g imall - Aoyl dell

UL g imall ~dusyall delll

ULl gl — ALyl dol

Wadillg arell ciljlao

*10% discount for Qatar University employees, Qatar University students.
*15% discount for registeration and online payments, 4 or more nominated participants from an organization.
*20% discount for QU Alumni Association.
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Program Title

HR Essentials - Performance Management

Arabic for Non Native Speakers - Level 3

Communication and Crisis Management

Business Writing Skills

Managing Initiatives for successful Strategy Execution - Palla-
dium

A Key to Business Success

Communication and Autism: Development of effective commu-
nication skills.

Japanese Language - Level 2

Spanish Language - Level 2

Banking Law - Bank Credit Guarantees

Call center Training

Events Organization and Management

Adobe Photoshop

Strategic Management Leadership

Language

English

Arabic

English

Arabic

Bilingual

English

Bilingual

Japanese

Spanish

Arabic

Arabic

Arabic

English

Arabic

Duration

March 30 - April 1

Apr 5 - Apr 30

April 5 - April 9

April 5 - April 9

April 5 - April 7

April 5 - April 9

April 5 - April 12

April 6 - May 13

April 12 - April 28

April 12 - April 16

April 12 - April 15

April 19 - April 23

April 19 - April 23

April 19 - April 23

LI/ elsgVl
Time / Days

5-8pm, Mon - Wed

5-8pm, Sun, Tues, Thu

5 - 8pm Sun-Thu

5 - 8pm Sun-Thu

8am - 5pm

5 - 8pm Sun-Thu

5 - 8pm Sun-Thu

5-8pm, Mon, Wed

5-8pm, Sun, Tue, Wed

5 - 8pm Sun-Thu

5 -8 pm Sun-Thur

5 -8 pm Sun-Thur

5 - 8pm Sun-Thu

5 -8 pm Sun-Thur

gl
Fees

1000

1800

1700

1700

7000

1700

2000

1800

1700

1700

1400

1700

1700

1700

caleludl
Hours

alclw 9

dclw 36

dclw 15

dclw 15

oul3

dclw 15

dclw 15

dclw 36

dclw24

dclw 15

dclw 12

dclw 15

dclw 15

dclw 15

Byiall

Jupl 1 — o 30

Jup! 30 — (pl b

Japl9 — (pl5

Japl9 — (pl5

Japl 7 — Jupl 5

Japl9 — (pl5

Jupl12 — Jupl s

glo13 - upl6

Jupl28 — pl 12

Jupl 16 — upl 12

Japl 15— (pl12

Japl 23 — Jupl 19

Japl 23 — Jupl 19

Jupl23 — upl19

aobpdldel oLl gLao
RIS 21V Gl — doprin! yylgodl ealuwbuwl
duyoll UL ggiuadl - lap) puélnlil) duypell do Ll
duyoll eilojVl 6jlalg Juasyl
dyyell Jlacl dupelly sl ilas
deUl gl Palladium - alai duayilyiwyl aoit) caljaliall 6jlal
iyl il ool ala il

delll sl waAg]l Jinlg Ul eoljlao duais: aag il g Junlgill

dsblli (O ggiuall — dpbllde Ul
duluwl (Ol ggiuall - duluw¥l delll
dupell Vlaal digpnall lblaicVl(3) (@opnall ygilall
dupell claelldoad jalo
dypell alleall auAiig gjlal
il Wggig qugal
dupell dingilyiwl 6l llg )l

*10% discount for Qatar University employees, Qatar University students.
*15% discount for registeration and online payments, 4 or more nominated participants from an organization.

*20% discount for QU Alumni Association.
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Certification Programs

g.\\ rr I Project Management Professional (PMP) Preparation Course
.!hk Y| ‘ ®

The Project Management Professional (PMP®) certification through the Project Management Institute is
the most recognized project management certification throughout the world. Having a (PMP®) certification
proves that the candidate has an advanced level of project management experience and knowledge. The course is designed
for professionals seeking to build or refresh their Project Management knowledge based on the latest PMBOK Edition and
prepare them to pass the PMP Exam thereby achieving a big milestone by becoming PMP® certified. It also targets business
people who are interested in understanding the Project Management framework and how it applies to their business.

For more information regarding exam registration please visit:
www.pmi.org/Certification/Project-Management-Professional-PMP.aspx

C® \ Certified Internal Auditor (CIA) Preparation Course

Certified This is the only globally-accepted certification for internal auditors and remains the standard by which
Internal Auditor’ i dividuals demonstrate their competency and professionalism in the internal auditing field. Candidates
leave the program enriched with academic experience, information, and business tools that can be applied in any
organization or business environment. The CIA Review Program equips prospective candidates for the CIA exam with
the necessary tools to effectively interpret and use accounting and financial information. Training and preparation is
offered in all three parts of the exam: Part 1 Internal Audit Basics, CIA Part -2 Internal Audit Practice, Part 3 — Internal
Audit Knowledge Elements.

For more information please visit www.na.theiia.org
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610ieoll diiaall cilalaudl golys

(PMP) &jUiLaJl 6)la] byino 6 aladiu dypuAnill §gall NP’ I
&y)UiLall jlal 1m0 VA (10 d026a)®PMP dalauh  gle Jgnalls . alle)l &ylitall §)lal oyino dalas) &
010 02610 6o awa adiipall b Glyicl dilias  ga )®PMP clail gan (Lo dya 115Vl Galawsul  ga
0 11ATLwL &yyiradl G)lay dsye all pglaigl £l (Ul geny ¢l puiaal) 6jgall craon .&yUitall Gjlal g dopealig GAll
PMP 1gioo gyliral Gjla] yino dalas (e Jgnall aj rog PMP ¢jlaiol juiny amaliclg PMBOK dAuni) colaniuiall jAT
Laallacl gle dbuing duarag &yliall 6)la)jUal amé 4 gty ool Jlacl g gl gl Gamiug Lat
&59.01 8)bj (s wlaiod Juauwillg ygiarell Jga wilogleall o vjall

www.pmi.org/Certification/Project-Management-Professional-PMP.aspx

(CIA) rgioo gUAla G810 6alaud C®A
Wljadg duao a (wlay (g Jhbeall qag Al posrall balle lay Gpie all calalaull o CIA Galaus Certified

2655 JYA (10 gaiod pranil (e cuiybital dpanil gl 0aa rcbud Jlaad 1ia o gulolel] e Audter
ag Al gud il el gauay JoVl efadl elial &35 oo polpdl alliyg .delaty ylaioVl e jLisy dojl cilgaVy

AL GBIl g6 déyeall pnlic ¢raaiss EUH ejal Lol o AN Gud vl caluwjlao opariy goll cjaJig

www.na.theilia.org &8g.0J1 6)Uj (qap «slogleoll po jal
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o _lc_::rtified4lé1fhormation System Auditor (CISfA) (F;Irglgaractionnglijrfse < e (CISA) wlogleallg alhill G8aoJl alauid alacyl 6)ga O T
Systems Auditor’ isis a ours exam preparation course for — Certified Information System Auditors. . . - ) R T T T Systems Auditor*
C s s The key topics Included in the course are: 99 granaial) wqu opeol hladl “ﬁﬁl o wlogleally alatl) Gi81l dalaub pie) C et

* The Process of Auditing Information Systems bls) AL (e ald ebib cudidatavdloda gle lginng .ailogleall olg alaill goaj wilao

« Governance and Management of IT Aduwgodl awlogleo LingJgiai) dudalal calaanilg laolgnlu ol iyl oac e Ig enll

e Information Systems Acquisition, Development, and Implementation
e Information Systems Operations, Maintenance and Support

e Protection of Information Assets

e About ISACA and CISA Exam

For more information please visit www.isaca.org

www.isaca.org &8qg.aJl 6jLj gap «slogleall oo ujol

4
ow
g2 CISM Preparation Course ( Certified Information Security Manager ) (CISM) Certified Information Security Manager ¢jlaioN dypuAanill 6ygall
26 CISM gzcnlllfrlﬁgll\l;l?r:’angztrlon . - . T bngJaiad  as adle lay worieall calalassul - CISM 1laiol iWiay ANl draul o) CISM 2231?33 In'/]lg)r:;?;frwn
EQ e This course prepares participants to pass CISM exam, a globally recognizable qualification in IT 4ngJgiaT (g U ) el Gl U0 8ag « U Jwiny pAanil) UJ"(J e e
wa industry. Course Key Topic Area Includes: ) wlogleall
e About ISACA and CISM Exam ANl eljaNl o Gjg )l (g Al
e Domain 1—Information Security Governance (%24) CISM ¢ylaioalg I‘SACA glalal Jga
e Domain 2—Information Risk Management (%30) (%24) logle ol pol dahga -1 cjall.
e Domain 3—Information Security Program Development and Management (%27) (%30) LJLO?.J.Q{L” Halda gylal -2 cjadl.
e Domain 4 —Information Security Incident Management (%19) (%27) cwlogle all ¢pol aoUp pglaig dylal - 3 cjaJl .

(%19) clogle ol ¢pol ¢ualga Gylal -4 cjaJl .

. IMAs Certification o Gertified Management Accountant (CMA) Preparation Course (CMA) a0Vl pugladl s laadl §alaud C i | MAS Certification for
CMA pmancial Professionals  This is the advanced professional certification specifically designed to measure Ghlao yuls) bauna daanall doadiall duaadl olhladd! o dalaudl 0ia 195 MA anclal Professionals
accounting and financial management skills that drive business performance. g9l agid . JlacVl wlalaio (¥ Jaell dagi (gl dumlaallg ddlall Gjlayl
Achieving the CMA credential demonstrates the learner’s mastery of financial (CMA) juaypoN L}.UJI.)S”U.LLJ.U[AOJI 6l ylaioy alac¥lg il ¢y Liall
planning, analysis, control, and decision making support, as well as professional ethics. Ul gle amaclung ousylitall acall 01 és ol aolp g_ag CMA dala UMBILS Ul 2ol joyall 0ady
CCE offers a strong CMA Exam Review course. It is a comprehensive instructor-led course, which will support and JlAJIq‘Cl_JLC))_” AUl LSIJLOJIJQJJQAJJILMGJ_JJJUUMI&JLQOJIQ ‘_JIJLEJ.OJILELLCLQJ_LDAJJIQ_OUJ_U”_\E Ay .glalo a i
accompany learners’ preparation with a carefully- selected CMA learning system. This exam review course is designed dJladl gjlayl (g9 Lgl_JLL” cjaJig. Judailg celall wladl a Al (o Jgdl il in any aolypdl 1iag .ol
to focus on the critical skills and knowledge involved in financial planning, analysis, control, and decision making support. RLNEVETN
Learners are also provided training and preparation in both parts of the CMA exam -- Part (1) Financial Planning, www.imanet.org &8g.all 6)Lj g (glaiod] Juauuillg dyguaell Jga cilogleall (1o ajal

Performance and Analytics, and Part (2) Strategic Financial Management.

For information regarding IMA membership and exam registration please visit www.imanet.org
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International Computer Driving License — ICDL (ICDL) (qUVI cuwlall 6aLs) ddgall dmA i daladds ™
ICDL i ICDL

(-0uig aloglo ol duidi Jlao (b Lole Ly (g9 Cunladl U] dugall dnapl §alauls Jied araba
Lay Wpieall vlogleoall LingJgial déleiall ciljilag)l (iilga &uan] dlolLw ddnei Ggall
bl oAy G_LJIQ dalaudloral Lgl_uJLmII cjJlg qunbiodlcpallgo 4 00107 aug.Ldga

aava A well-designed and highly-effective training courses, ICDL training and certification ensures a
comprehensive coverage of all IT skills needed for professional certification which is internationally
recognized. Our office offers both ICDL Standard and Base modules, which comprises of,
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PROGRAMS

Computer Essentials, Online Essentials, Word Processing, Spreadsheet, Presentation, Online collaboration and [T
security.

For more information please visit http://icdlarabia.org/

Palladium Kaplan - Norton Balanced Scorecard Certification

C Pollodium Palladium certification programs improve strategy execution expertise and capabilities through
MAKE IT possisLe  education, real world experience, and professional qualification. The curriculum is designed to
teach the Palladium Execution Premium Process™ - XPP, based on the Kaplan-Norton Strategy
Management System. It is the only certification course endorsed by the creators of the Balanced

Scorecard, Strategy Maps, and it is recognized as the gold standard for strategy practitioner training and certification.

, Corporate Finance
1 e Financial Modeling & Valuation Analyst (FMVA
WV | stitute 9 vt (FAVA)

This course is an interactive workshop that covers great essential techniques in
financial modeling, business valuation, and financial analysis.

The workshop objectives includes:

- Prepare, read, interpret and analyze the three financial statements;
- Develop financial models using Excel different modeling techniques.
- Apply time value of money concepts; and

- Apply cost of capital calculation techniques.

At the end of the program participants will obtain, advanced Excel skills, skills for the real-world, and experience in
performing real analysis. Access to full FMVA Certification Program provided by the CFl — Canada will be provided .
Participants can be a certified FMVA after the successful completion of the certificate.

This course is offered in collaboration with Business Box

,-::.‘ COURSE CATALOG 2019/2020
.. '.’ Certification Programs

logleall U_olq GbLlldaclig UQQ}_SL” aolpg. LLJ}JJS”J_LC valeillg ungnill daJleoq eyl clwbulg Ugwladl
/http://icdlarabia.org 8q.0J1 6jLj qap «logleall ¢yo ujol

wilgiodl 21231 d8Uny eulaladid ygiygi-¢Nula cujai 6)ga

Al u6il dieall ciljadllg calpadl i (@l 09N (g8 6raieall aolpl aaj C Palladium
J-ioV1 3paiill dilacy qaio arani ai giacll Jualillg dlaell cilpllg adeoill JYA o MAKE IT POSSIBLE
5J_lﬂqJ|k_gLéD('qu_L” 21959 (il 6j1aY ¢ygjgi.ag ¢ Wl . duaaio  gle Ly edundliw

(w9 10V 6ygal juieig o jlgiadl 22Vl dsUaug dundlyiwyl ddauyadl £ Lua «gijgi.ag o Nula .o o 6aaieall Lacgi oo
Ayl gwjlao alaiclg c)al

Corporate Finance

(FMVA) dulodl @ilaill audig alacl ", INnstitute

dJladldaiaild IL..gLé('i__uuLmSllul“u'o"'ill "gl_lcuu' jdulelad Jac dujgerc djluc digallora

Lol Julnilig JLacdl audig
w9 Lo Jael duiyyg Colaal ol
AN dJladl bl JuNig puud’lig delydg alac) —
JoAl 0l1ALwb dalidall dn yal ealid ol Aiwb dulal o3l pglas -
Al @il (G duop)l daroll gulaj -
Jladl ol dalas Ol caluidi —

W9 GG o Jua] aobp 0123wl (gJladl ol guo (g9 doadio wiljlao (e wg Lol g ol dlai g

J1i5 g9 - CFlopogi gl J_olAJI FMVA 6alass o ol Jgungdl j18g5 aiiw Las . duéidn ddlo conludag clpal
-(FMVA) dulaJl @iladl awudig alacl qé 61aieo dala (ge ygalinadl Juanuw laiodljuisl 1oy
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II d’ ® Lean Six Sigma Green Belt
exce e la Lean Six Sigma provides a proven methodology to eliminate waste, reduce

variation, and increase quality, regardless of industry or specialty. This course will

introduce you to a powerful set of concepts and tools that can be used to address
these challenges, including cost, quality, and time. To supplement the concepts and tools you will be learning, this
course will highlight examples and case studies designed to reinforce and provide insight into the improvements that are
possible using Lean Six Sigma.

This course is accredited by Excelledia — UK

Lean Six Sigma Black Belt

°
®
eXCEIIedIa Lean is a combination of techniques that helps in the reducing the time to deliver

products. Lean Six Sigma Black Belt certification determines the ability of an

individual to deploy skills in an enterprise for full time process excellence roles.
You will become proficient in all of the analytical tools necessary to define, measure, analyse, improve, implement and
control improvement projects. You will also learn how to identify and prioritize the needs of different stakeholders of the
processes, and design your LSS project for continual improvement.

This course is accredited by Excelledia — UK

Certified Non Profit Accounting Professional (CNAP)

!,’/ Wegner CPAS

CNAP is a turnkey training program that offers professional certification to nonprofit
<> Huiding you. Beyond the numbers.™

finance office staff. Initiated and developed through The National Association of Nonprofit

Accountants & Consultants in the US (NPAC), CNAP is the gold standard training
for nonprofit financial professionals. The course covers practical skills that can be immediately applied to your day-to-day
operations, including : Financial reporting, Internal Controls, Budget Development, and Governance.

,.".‘ COURSE CATALOG 2019/2020
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.. '. Certification Programs

1A ol Lanuw diw ® ®
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) CQ| {é;} IRCA ISO 2015 :9001 Lead Auditor

ISO 9001 Lead Auditor training enables you to develop the necessary

expertise to perform a Quality Management System (QMS) audit by

applying widely recognized audit principles, procedures and techniques.
During this training course, you will acquire the knowledge and skills to plan and carry out internal and external audits in
compliance with ISO 19011 and the certification process according to ISO/IEC 1-17021.

This course is offered in collaboration with Excelledia — UK and accredited by CQI-IRCA.

) CQ' aa | RCA 1ISO 14001:2015 Lead Auditor
b4 ISO 14001 Lead Auditor training enables you to develop the necessary

expertise to perform an Environmental Management System (EMS) audit

by applying widely recognized audit principles, procedures and techniques.
During this training course, you will acquire the knowledge and skills to plan and carry out internal and external audits in
compliance with ISO 19011 and ISO/IEC 1-17021 certification process.

This course is offered in collaboration with Excelledia — UK and accredited by CQI-IRCA.

) CQ| {g;} IRC A\ 80 45001:2018 Lead Auditor

ISO 45001 is the first global Occupational Health and Safety Management

System standard that replaces OHSAS 18001. The ISO 45001 Lead

Auditor training enables you to develop the necessary expertise to perform
an Occupational Health and Safety Management System (OHSMS) audit by applying widely recognized audit principles,
procedures and techniques. During this training course, you will acquire the knowledge and skills to plan and carry out
internal and external audits in compliance with ISO 19011 and ISO/IEC 1-17021 certification process.

This course is offered in collaboration with Excelledia — UK and accredited by CQI-IRCA.

(.::.) COURSE CATALOG 2019/2020
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9001:2015 gjul 62gaJl 6)la] oUAL (16810 GIpd sy ) C | P | RCA

6111 pg a0 1SO 9001 gl (16810 (Gupd ) §igall oda ¢ 50] Q

Glelalgfoalio Guni VA o (QMS) dagaJl 6)lal 0UAT Gudai 212y dojil

dgrtlora A .&uwlg gliai gleg Lialle Lay dpieall G911l ciluidig

L69gg1SO 19011 jliead Ladg dunylhg dudala Gudai culidac 1 16iig ln dnAi) culjlaallg ddye ol gle i (dogyaill
1O /1EC 170211 diwlé)l d anlgall

CQI-IRCA 1 10 6 10i2allg 62gaJl culjUitiwy LaluuAl go (ggleily 6)ga)l 0ia a1 iy

14001:2015 gjui diwll 6la] oUAL (J16810 GIpd i) Py
L ) COl &3 IRCA
Gl g Al g0 1SO 14001 gVl 116810 Gupd ) digal oda )40l A4
Wlelpalg{galio Gulnai VA o (EMS) ag-aJl 6jla] oUAT Gud] 12V dojyl
digallora JNA .guwlg duni gleg Lialle Lay o) ieall guoaill il yidig
L69gqg1SO 19011 jliead Ladg dunylhg dudala Gudai colidac 116159 ln dnAiJ euljlaallg doye ol ge i (dugjaill
150 / IEC 17021-1 diwliéll d anlgall

CQI-IRCA 18 10 6210ieallg §agall culjlitiwy UaluwAl o (ygleill 8)gal 0ia asadi iy
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45001:2018 ) CQ| w==m |RCA
Jog ¢l doNudlg duiaall d andl g)lay (galle oA Jglg_a ISO 45001
0180 45001 gjull (1166210 Gupd L) C1jad ELifay OHSAS 18001 Ja0
Lay Gy ieall gusailifgaluo Guudad JAA (o (OHSMS) duiaall doNulg danl olUAj G815 elpay doj\Jl il jgln)
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CI PD CIPD-DHRP: Diploma in Human Resource Practice
CIPD qualification for the Diploma in Human Resource Practice is designed as first level qualifications

in the field of HR. It is designed for people who are new to the role of HR or for people who have

worked in HR for a number of years but who do not hold any formal qualifications. DHRP is also
suitable for those who have worked at HR Officer Level for up to two years and who wish to become an Associate
member of the CIPD. Qatar University is offering this program in collaboration with Bradfield Group UK.

For more information on CIPD please visit www.cipd.co.uk

CIPD-DHRM: Diploma in Human Resource Management
CI PD CIPD qualification for the Diploma in Human Resources Management is designed for experienced
HR professionals who may have already completed a Certificate/Diploma in Personnel Practice or
a Certificate/Diploma in HR Practice and who are looking to develop their skills and enhance their
knowledge at management level. Qatar University is offering this program in collaboration with Bradfield Group UK.

For more information on CIPD please visit www.cipd.co.uk

CIPD-FDLD: Foundation Diploma in Learning and Development
CI PD CIPD qualification for the Diploma in Learning & Development Practice is designed as specialist
qualifications in the field of Learning & Development. It is designed for people who are practitioners
in Training, and who require a qualification which is well recognized. It may also be suitable for those
who are aspiring to become trainers provided that they have organizational support. Qatar University is offering this
program in collaboration with Bradfield Group UK.

For more information on CIPD please visit www.cipd.co.uk

DHRP dypiull ajlgoll wjlao 0glya -CIPD diaiillig alpd N ax5)Lii a0 6alauds CI PD

Sano gag dpil ylgall Jao (@6 ddgl dalaisy dyiul Ylgodl ujlao dalashs aolp gan

GV gloladipe V) dopiul aylg_aJl Jlao (o dotell oW gl Yl ia CERREN] UQLAJJAU

i 0 134AY gl ana duypiud! ylg_adi Jlao Yo ytlolell UalAV L TgY Cuwlio il LaA .duiao colago 6ala

1meo0 &o ¢JgleiJU aolypUl 1hia 016)q .~CIPD duaiilg alis\J Ayl 1 meo duguac (qlc Jgnall (G0 el el JhAg
G1aia)l dAlaall - aloalp

www.cipd.co.uk g8gall 6)Uj qap «ulogleoll ¢po jal

DHRM dpial a5lgoll 6)la] 6 alauls ~CIPD duaiillg alpd W ay5)Lii raeo §alaud ‘ I PD
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.0aniadl daloadl Audalp raeo o jglel

www.cipd.co.uk &8gall 6)Uj gap «slogle ol o ujal

poknillg auleill (g (quuuwliJl ogliall - CIPD d_taiiJlg alp 6N ay5)Liki raeo 6alauds CI PD

FDLD
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PROGRAMS

ROCHEStON

ROCHESTON Certified Blockchain Engineer (RCBE) Certification

Within this RCBE course which spans over 40 hours of intensive hands-on exercises and labs, the participants will identify
opportunities for business transformation/disruption through using blockchain technology. This includes undercovering
the emerging opportunities in cryptocurrencies, ICOs, and DAOs.

An RCBE will also develop enterprise-focused use-case scenarios and determine blockchain governance, business
models, business operations, customer experience and partner/channel impacts. They will develop the blockchain Lean
Canvas and Blockchain business cases for Proof-of- Concept and MVP development. They will also establish blockchain
expertise as a distinct and self-regulating profession in the industry.

Target audience for this course includes Programmers & Developers, Software Engineers & Architects, Application
Architects, Cryptocurrency Enthusiasts, CTO, VP - Engineering, VP —Technologies, Security Professionals, Administrators,
Govt. Officials, Professors, Researchers, and Students

ROCHESTON CyberSecurity Compliance Officer (RCCO) Certification

Brief Description in English

In this RCCO course which spans over 40 hours, the participants will identify opportunities to facilitate leadership in
the cybersecurity field, and arm the themselves with knowledge to participate in the cyber security assessment of
enterprises in different sectors.

A RCCO officer will become a sought-after strategic partner in cybersecurity controls for organizations. Cybersecurity
initiatives do not become viable until compliance is established which is a key job function RCCO.

The target audience for this program are individuals who are responsible for framing and implementing an organizations
IT and Cybersecurity infrastructure, which can include Admin, HR and Legal teams as well.

ROCHESTON Certififed Chief Innovation Officer (RCCIO) Certification

Brief Description in English

This program that spans over 24 hours of training will cultivate an innate sense of reasoning, critical thinking and out-of-
the-box ideation in you, in addition to teaching collaborative techniques and creative capabilities, guiding you towards
excellence in business. This unique certification will mould and sharpen your innovative abilities, collaborative techniques
and creative capabilities, guiding you towards business excellence.

,.:;.‘ COURSE CATALOG 2019/2020
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ROCHEStON

(RCBE) duigyialyl cslief o)l dlulu 8alaui aolip
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ROCHEStON

This course intends to enable innovation leaders of the future to adapt to the multi-faceted demands of business. Due
to the global business landscape changes—the distinct roles and scopes of C-Suite Executives continue to merge,
especially in the context of digital technology and how it defines our world today. This program preps students to function
in the role of Chief Innovation Officer, Chief Technology Officer, and Chief Digital Officer.

The CCIO program is aimed at C-Suite executives, general executives and entrepreneurs interested in questioning the
rules and challenging the status quo. This certification is also for anyone who wants to be a part of this changing world.

Rocheston Certified Cybersecurity Specialist (RCCS) — SecurityOne Certification

Brief Description in English

Cybersecurity is no longer just for cybersecurity professionals, it is now impacting everyone that deals with computers,
software, application and systems. All of us use digital devices, so it is logical that we should be trained in cybersecurity.
The RCCS Securityone® cybersecurity education which is 40 hours in duration is tailor-made for the rest of us, i.e.
everybody.

All students and corporate employees should be educated in cyber situational awareness. This includes the latest
developments in vulnerabilities, viruses and malware, threat intelligence, security alerts etc. A basic understanding will
help them avoid potential threats and possible breaches in security.

This course is designed for ordinary day-to-day users who do not have the advantage of specialized technical knowledge
i.e. non-technical people in organizations & government agencies, school students, and every front-end user at offices
who needs data protection.

Brief Description in Arabic

,.::.‘ COURSE CATALOG 2019/2020
.. '.’ Certification Programs

ROCHEStON

I}_IQJ .dagVldareio Jlacllwldihio g 0 @Al ¢po Judiuall (gé el Jlao 6118 el gl digallora b aj
JIgJI 9 ywoiill el allg chaadl oo duslgo wlp e’ culiai gaqu eadlell glaill r1aield ddnlgiodl colpaoil)
w9 ool caluwlndl o aobpdi e 1 ey .09 U1 ale augi coaAag duadl ingJgiail Gl (69 Lo ¥ 6jralio dalis
dualellalap il gpa (9 (adplpaallg lungJginillyaog JAa I ($Jgg o unjga

el L_(,'ISJLOJJ_JJJB”}JQ[A_O wAg adaad! JlaeN Jlayg cpolell 2l adlg ¢puinaitl 2lja oJl CCIO aolp aaiuy
el &aglh g cbaaillg digandl

Jueil allalg &l JlacVl adle ¢poleja (g ol up al G darladlora

(Uludl ol @BlnAl 8alad aolip

dianl &0 Jolel ¢po JA e oVl 560 Ol cang Ul ool gudpinal Lando (@lpsdl oVl 1 o) ad
gl opol e O o gblaiiall o cUA T duadpl 6ian il 0230 Uls . dalaiVig colainillg aolpll g uasll
LraalbnwnA aanodelw 40 ddro gy gillg RCCS (Ul i oVl atley o

g upll o Joleilldslaig Jolall el aaat gy ol luungallg calap il o ydotellgodinllgran (e ciny
duioVl eslawiilg calasaailig Al aolpdlig calunguallg el Inlaj g9 g UNATEUA Jasiug.dugialyl gslgall
ool Jlao (o dlainal olblaiivlg calayaail o (o 114 rcluuw ol oM (qunbndl amoll.ela (gl Log

ol e (alaanyl \.SI dnnNigdl duaill ddye U ¢ygeiais N ¢l pualedl puoadiwall 6jgadl o a atani aj
cliniy 26 gl itaall o Judwdl auud (qoadimo Jag guwjliadl wlling duoganleihg Jig ebuuwgall (o
" : Ul dlan

2020/2019 caljga_ I J—1a ,.::.‘
610ieall dsian)l cslalagul goly ‘.".’



PROGRAMS

4
o
g
(8]
&
=
o
w
o

AUTHORIZED The Center of Community service and Continuing Education
TRAINING (CCE) in collaboration with Qatar Red Crescent Medical Training

American Heart Association ( AHA) Courses for Healthcare Professionals
CENTE R Center,an authorized training center by the AHA which provides
and manages AHA Training Courses under the guidelines and

d American
Heart
Associatione
curriculum of the AHA.

The certification programs offered by CCE training site are listed as follows:

Basic Life Support for Healthcare Providers (BLS HCP)

The AHA's BLS Course is designed for healthcare providers caring for patients both in

prehospital, and in-facility environments.

After successfully completing the BLS Course, students should be able to:

- Describe the importance of high-quality CPR and its impact on survival.

- Describe all the steps of the Chain of Survival and apply the BLS concepts.

- Recognize the signs of someone needing CPR Perform high-quality CPR for an adult, child,and infant.
- Describe the importance of early use and demonstrate the appropriate use of an automated external defibrillator (AED).
- Provide effective ventilation using a barrier device.

- Describe the importance of teams in multirescuer resuscitation.

- Perform as an effective team member during multirescuer CPR.

- Describe the technique for relief of foreignbody airway obstruction for an adult, child, or infant.

The Center of Community service and Continuing Education also offers Instructor course of Basic Life Support for
Healthcare Providers (BLS HCP). The BLS Instructor Essentials Course is designed to prepare instructor candidates to
teach AHA Instructor-led and blended learning courses.

Heartsaver ® First Aid, CPR, and AED

Heartsaver courses are intended for anyone with little or no medical training who need a

course completion card for their job, regulatory (e.g., OSHA), or other requirements. These courses can also be taken by
anyone who wants to be prepared for an emergency in any setting.

After successfully completing the Heartsaver First Aid CPR AED Course, students should be able to:

- List the priorities, roles, and responsibilities of first aid resources

- Describe the key steps in first aid

- Remove protection gloves

- Find the problem

,.".‘ COURSE CATALOG 2019/2020
K012
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- Describe the assessment and first aid actions for the following life-threatening conditions: heart attack, difficulty
breathing, choking, severe bleeding, shock, and stroke.

- Use an epinephrine pen.

- Control bleeding and bandaging.

- Recognize elements of common injuries and illnesses.

- Describe how to find information on preventing illness and injury.

- Recognize the legal questions that apply to first aid rescuers.

- Describe how high-quality CPR improves survival and explain the concepts of the Chain of Survival.

- Recognize when someone needs CPR.

- Perform high-quality CPR for an adult, child, and infant.”

- Perform as a team member during multirescuer CPR.

- Give effective breaths using mouth-to-mouth or a mask for all age groups.

- Demonstrate how to use and AED on an adult and a child.*

- Describe how to use an AED on an infant.”

- Describe when and how to help a choking adult, child, and infant.”

*Child and infant modules are optional

Advanced Hazmat Life Support (AHLS) Course

Advanced HazmatLife Support™ (AHLS™) is the first and most comprehensive training program to provide medical
professionals the critical skills necessary to effectively manage all aspects of hazmat exposure. Such exposures to
hazardous substances might happen to individuals or to groups of peoples as in mass casualties and in terrorism
incidents.

At the end of the program the trainees will be able to manage patients who were exposure to Poisons, chemical spills,
dirty bombs. The medical treatment of people exposed to toxic substances requires specialized knowledge and skills.
Hospital and prehospital personnel will be able to be able to rapidly recognize the symptoms of exposure to particular
toxic substances and immediately give specific antidotes or other appropriate medical treatment.
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Time / Days Fees T oyiall aolpll de) aolpJl (qoawo

Program Title Language Duration

ICDL - International Computer Driving Licence (1CDL) (quU¥I cuwladl 6ala]) ddgall dadyl

3. ICDL- International Computer Driving License Arabic Sept 8 - Oct 22, 2019 5-8 pm, Sun,Tue, Thur 2200 dclw 60 2019 pgial22 — paiunw 8 dupell (ICDL) (qu¥l cumladl 6abd] ddgall dmayll

E = :

3 &

",:" § ICDL- International Computer Driving License Arabic Nov 17 - Dec 31, 2019 5-8 pm, Sun,Tue, Thur 2200 dclw 60 | 2019 powwa23 - jadgi17 dupell (ICDL) UVl cumladl 6ald] ddgall dnmayl

E £

o

&

ICDL- International Computer Driving License Arabic Jan 26 - March 10, 2020 5-8 pm, Sun,Tue, Thur 2200 dclw 60 2020 ywylo 10 — plu 26 dupell (ICDL) (VI cunladl 6:06) dgall dndyl
Project Management Professional (PMP) Preparation Course (PMP) &yjliradl 8)la] byino aolipd dypuanill §jgall
Project Management Professional (PMP) Preparation Course English Aug 25 - Sept 22, 2019 5-8pm Sun, Tue, Thur 3000 dclw 40 Haluw22 -y 28?2 djdasyl (PMP) &yjlirall gjlal wopino qolpd dupanill gjgall
Project Management Professional (PMP) Preparation Course English Oct 20 - Nov 17, 2019 5-8pm Sun, Tue, Thur 3000 dclw 40 2019 11a9g317 - pgial20 Aoyl (PMP) &yliradl gjlal wopino qolipd dupanill gygall
Project Management Professional (PMP) Preparation Course English Dec8, 220012% Jan S, 5-8pm Sun, Tue, Thur 3000 dclw 40 Hl5-2019 2032(8) djdasyl (PMP) &yliradl gjlal wyine aobpd dypraaill gygall
Project Management Professional (PMP) Preparation Course English Feb 16- March 15, 2020 5-8pm Sun, Tue, Thur 3000 dclw 40 2020 o 15 - plpo 16 Aoyl (PMP) &yliradl gjlal yine aolpd dypaail gygall
) ) : ) March 24 - April 21, . PR . - .

Project Management Professional (PMP) Preparation Course English 5-8pm Sun, Tue, Thur 3000 dclw 40 2020 (pl21 - o 24 Aoyl (PMP) gyluadl gjlal wopino aolpd dipuwAanill 6jgall

2020

ISO 9001 Lead Auditor - Quality Management System 9001:2015 gl 6agall 6jla] oUALI (y16510 Gapé sy

ISO 9001 Lead Auditor - Quality Management System English Oct 13 - Oct 17, 2019 8:00 am - 4:00pm 3500 oUl 5 2019 pgial17 — pgial 13 Ayl 9001:2015 gyl agall Gjlal oUAL ¢pd610 Gupd s

ISO 9001 Lead Auditor - Quality Management System English Jan 19 - Jan 23, 2020 8:00 am - 4:00pm 3500 oUl 5 2020 plw 23 - pliu 19 Ayl 9001:2015 gl agall Gjlal oUAL (6610 Gupd s
*10% discount for Qatar University employees, Qatar University students. s deoly Lling ((alhgo (10 psybital) ciljgll 0guy (ale ani %10 %
*15% discount for registeration and online payments, 4 or more nominated participants from an organization. Al gl alauil degl ausyi gl luuwgald ol anA gl eogiiyl e 8611 g Juauil and %15 «
*20% discount for QU Alumni Association. Hns doola (o daul) clacl 1o cuaylitald caligal ogwy e and %20 «
,.1'0.3.‘ COURSE CATALOG 2019/2020 2020/2019 iljga— 1 Jua ,.1'0.2.‘
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Management System

Management System

Lean Six Sigma Green Belt

Lean Six Sigma Green Belt

Lean Six Sigma Green Belt

Lean Six Sigma Green Belt

Program Title

ISO 9001 Lead Auditor - Quality Management System

ISO 14001 Lead Auditor - Environmental Management System English

ISO 14001 Lead Auditor - Environmental Management System English

ISO 45001:2018 Lead Auditor - Occupational Health and Safety

ISO 45001:2018 Lead Auditor - Occupational Health and Safety

Basic Life Support f

Basic Life Support for Healthcare Providers (BLS HCP)

Basic Life Support for Healthcare Providers (BLS HCP)

Basic Life Support for Healthcare Providers (BLS HCP)

Language

English

English

English

Lean Six Sigma Green Be

English

English

English

English

English

English

English

Duration

March 15 - March 19,
2020

ISO 14001 Lead Auditor - Environmental Management System

Nov 10 - Nov 14, 2019

Feb 23 - Feb 27, 2020

1ISO 45001:2018 Lead Auditor - Occupational Health and Safety Management System

Dec 8 - Dec 12, 2019

April 5 - April 9, 2020

Sept 15 - Sept 19, 2019

Nov 17 - Nov 21, 2019

Feb 16 - Feb 20, 2020

March 22 - March 30,
2020

or Healthcare Providers (BLS HCP)

Nov 9, 2019

Dec 7, 2019

Feb 22, 2020

OLNI/ calsgVl
Time / Days

8:00 am - 4:00 pm

8:00 am - 4:00 pm

8:00 am - 4:00 pm

8:00 am - 4:00 pm

8:00 am - 4:00 pm

8:00 am - 3:00pm

8:00 am - 3:00pm

8:00 am - 3:00pm

5- 9 pm,Sun, Mon,

Tue, Wed, Thur, Sat

8:00 am - 1:00pm

8:00 am - 1:00pm

8:00 am - 1:00pm

Ogupll
Fees

3500

3500

3500

3500

3500

4000

4000

4000

4000

500

500

500

<lebudl
Hours

ol 5

oul'5

oul 5

Ul 5

Ul 5

oul'5
oul'5
oul 5

oUi 6

alclw 5
lclw 5

alclw 5

oyiall

2020 o 19 — (uylo 15

2019 j1a8g314 — j1adgi10

2020 plj16 27 — 16 23

aolipl ds)

Ayl

1 8)lal ,oUAil

Al

dgjlaiyl

aoUpJl (quouuo

9001:2015 gjui Gagall Gjlal oUAD (dé10 Gupd )

14001:2015 gl diwl Gjlal oUAU (6810 Gupd )

14001:2015 gl diwl Gjlal ,oUAU (6810 Gupé )

45001:2018 gjul doMullg dainll 8)la] alAi) (J16810 GIpd s

2019 powwa12 — o 8

2020 Jupl9 - Jupl5

iyl

ALyl

pAAYI oljn]l Loasw 6

2019 paiuw 19 — paiiw 15
2019 11a9g321 — adgi17
2020 plpo 20 — plps 16
2020 wjlo 30 — (ywjlo 22
(BLS HCP) duniadl &y

2019 109g59

2019 powa 7

2020 plj16 22

Al

Al

gyl

djlaiyl

eyl (qoadal (quwlwVl 8Luall aca

gyl

iyl

Ayl

gil doulig dnl 6jlal A (116810 Guyd Uty
45001:2018

gil dodulig dnl 6jlal A (116810 Guyd Uty
45001:2018

pAAN olia]l Laauw 6
pAAYL ol Lanw 6
pAAYL ol Lanw 6

1AV glial Lanuw 6

dnnll gaodl (guwjload (Guulwdl dunll aca
(BLS HCP)

BLS) uninl raadl (guujlaad (guulwll dunl aca
" " (HCP

BLS) uninl ¢raadl (guujlaad (guulwll dunl aca
" " (HCP

*10% discount for Qatar University employees, Qatar University students.
*15% discount for registeration and online payments, 4 or more nominated participants from an organization.

*20% discount for QU Alumni Association.
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Program Title Language Duration Time / Days Fees Hours oyiall aolpJl de) aoUpJl (quouuo
Basic Life Support for Healthcare Providers (BLS HCP) English April 11, 2020 8:00 am - 1:00pm 500 cilelw 5 2020 i 11 TN BLS) dinall yaod (guyload (gulwll OW('H%S
Instructor Course for Basic Life Support for Healthcare Providers (BLS HC (BLS HCP) dusnll dulepll (qoadal (guulwyl 6uaJl acal d
Instructor Course for Basic Life Support for Healthcare Providers ] . _ o . . L aadl gujload (quubndl sunll aca) diaungs 6)ga
(BLS HCP) English Feb 8, 2020 8:00am - 2:00 pm 1500 wlclbw 6 2020 plpo 8 dujdaiyl (BLS HCP) |
g » Heartsaver First Aid with CPR & AED Pl ulall gileiNlg dlgyl culslesw)l 65ga
2¢ > =
3 &
",:" § Heartsaver First Aid with CPR & AED Arabic Nov 16, 2019 8:00am - 5:00 pm 750 alelw 9 2019 j1a9g116 dupell eIl sl uleivlg dugVl calolewl
E 2 ¢
o
&
Heartsaver First Aid with CPR & AED English Dec 14, 2019 8:00am - 5:00 pm 750 lelw 9 2019 powwa 14 dujd syl GGH! el uileiVlg dudgll calsle
Heartsaver First Aid with CPR & AED Arabic Feb 29, 2020 8:00am - 5:00 pm 750 alelw 9 2020 plps 29 dupell GPHI el uileiVlg dudgVl calsle
Heartsaver First Aid with CPR & AED English April 25, 2020 8:00am - 5:00 pm 750 lelw 9 2020 (Jupl 25 dujd syl GPHI el uileiVlg dudgll calsle

CNAP Preparation Cour CNAP duspll pe sbuuwgoll duwlao (g8 jlao

Gluwgod duulao (9 jlao pud dila

- ifi i i i i - Oct 3, 2019 8:00am -3:00 d 201 1413 - pgial 1 Ajdaj i

CNAP - Certified Non Profit Accounting Professional English Oct 1-0Oct 3, am pm 4000 dcluw 21 019 pqial3 - pgia Ayl CNAP dunyl jié

. . : : ' March 1 - March 3, . s . i cluuw§ ol duslao (@9 jlao A dalaun

CNAP - Certified Non Profit Accounting Professional English 2020 8:00am -3:00 pm 4000 dclw 21 2020 o3 — ywjlo 1 dujpd syl " CNAP dunypll pué

CMA Preparation Course (CMA) daxaupol ¢pujladl pwlagdl dalad jUidy alacyl

CMA- Part 1 :Financial Planning, Performance, and Analytics English Sept 22 - Nov 10, 2019 5-8pm, Sun, Tue, Sat 5000 dcluw 66 2019 1099310 — praiw 22 dujd gyl Julaillg eladlg (gUladl lada Al - JgVlejall ~-CMA

CMA- Part 2: Strategic Financial Management English Nov 24, 2%12% RN 1 5-8pm, Sun, Tue, Sat 5000 dcluw 66 K12 72%12%}@% 24 dujd syl dingliiwl duladl 6y — Gl cjall -CMA

CMA- Part 1 :Financial Planning, Performance, and Analytics English Feb 3- March 23, 2020 5-8pm, Mon,Wed, Sat 5000 dcluw 66 2020 (o 23 - plpe 3 dujd gyl Juailig ela¥lg (ladladaaill - JgVlejal -CMA
*10% discount for Qatar University employees, Qatar University students. s deoly Lling ((alhgo (10 psybital) ciljgll 0guy (ale ani %10 %
*15% discount for registeration and online payments, 4 or more nominated participants from an organization. Al gl alauil degl ausyi gl luuwgald ol anA gl eogiiyl e 8611 g Juauil and %15 «
*20% discount for QU Alumni Association. Has deola  qay daly clacl o puyitall caligall oguy gl ans %20
,.1'0.7.‘ COURSE CATALOG 2019/2020 2020/2019 culjga I 4a ,.1'0.6.‘
- y_4 - y 4
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Program Title Language Duration Time / Days Fees Hours oyiall aolpll de) aoUpJl (quouuo
CMA- Part 2: Strategic Financial Management English April 1 - May 20, 2020 5-8 pm, Mon,Wed, Sat 5000 dclw 66 2020 @lo20 — pl 1 dupd syl dundl Nl ddlodl 6jlayl 7k§uL’UI cjaJl -CMA
CIA Preparation Course (CIA) guala Géao 6alaud jJLiAY alac)

CIA- Part 1: Internal Audit Basics Arabic Sept 1 - Sept 17, 2019 Sun, Tif 5Vr2d, Sat 8000 delw 30 2019 patiw 17 — paiuw 1 duyell Al gusail lwwlwl - JgVl jall -CIA
§ 2 CIA - Part 2 :Internal Audit Practice Arabic Oct 12 - Oct 27, 2019 e 'I%_es \Svrgd, Sat dclw 30 2019 pgial27 — pgial12 dupell Al guda Ul ewbwylao - Lgoul cjaJl -CIA
<
E g CIA- Part 3: Internal Audit Knowledge Elements Arabic Nov 12 - Dec 7, 2019 e Tif \‘;Vrg o S dclw 45 | 2019 owmwa7 - pasgi12 dupell Loldll Seall palic- L;d“:: ;ﬁﬂggﬁ
- CIA Preparation Course (CIA) guala Géao 6alaud jJLiAY alac)

CIA- Part 1: Internal Audit Basics Arabic Feb 2 - Feb 19, 2020 sun, Ties \[;Vrgd, Sat 8000 declw 30 2020 pluo 19 - plpe 2 duypell Al gusail Glwwlwl - JgVl £jal -CIA

CIA - Part 2 :Internal Audit Practice Arabic March 22 - April 7, 2020 sun, Tie? \?Vrgd, Sat delw 30 2020 (ppl 7 — uylo 22 duyell il guda Ul esbwylao - Lguu_ll cjaJl -CIA

CIA- Part 3: Internal Audit Knowledge Elements Arabic June 2 - June 27, 2020 ) 2 dcl 45 2020 11926 — guigs2 dupell e e

Sun, Tue, Wed, Sat

(AN Guoaiu

Rocheston Certified Blockchain Engineer (RCBE) Certification (RCBE) dvigyialyl csbea gl dluluw §alad aobip
Rocheston Certified Blockchain Engineer (RCBE) Certification English Nov 10 - Nov 14, 2019 8am-4pm 6000 dclw 40 2019 pa9gi 14 — pa9gi 10 dupdsyl (RCBE) duigiialyl csbieaall dluulu dalads aolip
Rocheston Certified Blockchain Engineer (RCBE) Certification English Feb 23 - Feb 27, 2020 8am -4 pm 6000 dclw 40 2020 plpoe 27 — plps 23 djdagyl (RCBE) duigiialyl cslieaall dluulu dalads aolip

Rocheston Certified Cybersecurity Specialist (RCCS) - SecurityOne Certification

Rocheston Certified Cybersecurity Specialist (RCCS) — SecurityOne

Certification English Nov 3 - Nov 7, 2019 8am -4 pm 3000 dclw 40 2019 109937 — j1a9gi 3 dgjdaiyl (Ul cpoVl L__gL‘]‘Lmﬁic'iJLmb aolp
g:ﬁﬂiit?gncemf'ed OYEIRESITE SRee RIS [RCIOS) = SEATHONe English Feb 16 - Feb 20, 2020 8am - 4 pm 3000 dclu 40 2020 plj6 20 — pljas 16 syl (Glpl ooVl @l atah aoby
*10% discount for Qatar University employees, Qatar University students. s deoly Lling ((alhgo (10 psybital) ciljgll 0guy (ale ani %10 %
*15% discount for registeration and online payments, 4 or more nominated participants from an organization. Al gl yalaubl deyl auiyi (@il cobiwgald yald and gl eyl jie gl g Jununil) and %15 %
*20% discount for QU Alumni Association. Hnd dsols (qasa dinuly clac oo udyital) @iligal oguwy e ans %20 «
,.".‘ COURSE CATALOG 2019/2020 2020/2019 culjga I 4a ,.'..‘
L QI)— L1083
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oULYI/ calsgVl 0guuyll cleludl e L .
Time / Days Fees Hours OJ'I'Q'" e'OL'J'IJI del E‘-"L’J-‘JI \GLouuo

Program Title Language Duration

Rocheston Certififed Chief Innovation Officer (RCCIO) Certification JEDNI ouud uud)y 6alaud aolip

Rocheston Certififed Chief Innovation Officer (RCCIO) Certification English Dec 8 - Dec 10, 2019 8am -4 pm 4000 dclw24 2019 powwa 10 — o 8 dgjdadyl JADYIaud ud) dalaun qolip

March 29 - March 31,

Rocheston Certififed Chief Innovation Officer (RCCIO) Certification English 2020

8am -4 pm 4000 dclw24 2020 ujlo 31 — Lo 29 Aoyl ALY s ) 6alaus aolp

Rocheston CyberSecurity Compliance Officer (RCCO) Certification (RCCO) \qulprull (poVl G817 JgGuuo dalas aolip

Rocheston Certififed Chief Innovation Officer (RCCIO) Certification English Dec 1 - Dec 5, 2019 2019 prowwa b — o 1 (RCCO) \qulpnl 1oV §1815 Jgguo Galauh qolipy

PROGRAMS

=z
]
=
<
9
=
=
w
o

Rocheston Certififed Chief Innovation Officer (RCCIO) Certification English March 220‘2'\(")”0“ 26, 2020 )l 26 — jujlo 22 (RCCO) (gl (503 G161 JgGanto 6:3laush ol

CISA Preparation Course ( Certified Information System Auditor) (CISA) eilogle gl g ataill G8aoll 6alauiu alacyl 6yga

CISA (Certified Information System Auditor ) Preparation Course English Oct 6 - Nov 6, 2019 5-8 pm, Sun, Tue,Wed 4000 dclw 45 2019 109916 — pgial6 dgjdagyl (CISA) tilogleall g alAil) Gd1aJl alauid alacyl Gjga

CISM Prepartion Course ( Certified Information Security Manager ) CISM wilogleall ¢yoY agieo pao dalad] alac)l 6)ga

Feb 16 - March 18,
2020

CISM ( Certified Information Security Manager ) Prepartaion

Course English

5-8 pm, Sun, Tue,Wed 4000 dcluw 45 2020 o 18 — plpus 16 dujd syl CISM wlogleall 4oV 1aieo pao dalasi alacyl Gjga

Kaplan - Norton Balanced Scorecard Certification alladium Kaplan -Norton - (jjlgioll 212Vl d8Uny culalaui] ygiygi - ula

: 1231 d6lay clalani) g — ula Ly 6
Kaplan- Norton BSC Certification :Boot Camp -Palladium Arabic Nov 10 - Nov 13, 2019 gam - 5pm 16000 oll4 | 201951099313~ 11asg310 FOENN] B

Wjlgial
- . 1231 d8UAy culalauid ¢gijg — ula
Kaplan- Norton BSC Certification :Boot Camp -Palladium Arabic Mareh 152’02"gar°h 18, 8am - 5pm 16000 oll 4 2020 o 18 — ujlo 15 iyl - SISO “t’jf o
Financial Modeling & Valuation Analyst (FMVA) (FMVA ) (gUlaJl Julnillg dlladl @iloidl 2Ly alaicl 8alaud

Financial Modeling & Valuation Analyst (FMVA) English Sept 16 - Sept 18, 2019 5 -8 pm Mon & Wed 2800 alclw 6 2019 poiiw 18 — paiuw 16 dujd gyl (ladl Julaillg dulladl eiladl cliy (G alalicl Galaun
*10% discount for Qatar University employees, Qatar University students. s deoly Lling ((alhgo (10 psybital) ciljgll 0guy (ale ani %10 %
*15% discount for registeration and online payments, 4 or more nominated participants from an organization. Al gl yalaubl deyl auiyi (@il cobiwgald yald and gl eyl jie gl g Jununil) and %15 %
*20% discount for QU Alumni Association. s dools gy dingl) £bAcl oo ualital) caligall gy (e and %20
,.".‘ COURSE CATALOG 2019/2020 2020/2019 iljga— 1 Jua ,.“.‘
= 41)- L1103
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Program Title Language Duration '.:’.::;l/ /‘_Ig;?(}s" ";:q:e”: : ?_IL:::"SJI oyiall aolpll de) aoUpJl (quouuo
Financial Modeling & Valuation Analyst (FMVA) English Nov 18 - Nov 20, 2019 5 - 8 pm Mon & Wed 2800 lelw 6 2019 1099320 - jLa9gi 18 Aoyl woladl Julaillg duladl galaddl eliy (g aladicl dala
Financial Modeling & Valuation Analyst (FMVA) English Feb 24 - Feb 26, 2020 5 - 8 pm Mon & Wed 2800 lelw 6 2020 piljs 26 — plps 24 syl ol Julnilg duladl ealail el (9 alaicl Galau
CIPD -DHRP : Diploma in Human Resource Practice CIPD - DHRP dupiil ajlgall yujlao 0glia - draiillg alpoMJ ayh)Uiti raeo 6alad

g % CIPD -DHRP : Diploma in Human Resource Practice- Block 1 English Sept 29 - Oct 1, 2019 8:00am - 4:00pm 35000 dclw3d2 | 2019 pgiall - praiow 29 WLyl U“’L‘;ﬂcfg&faj*;ﬁ 'foc')}i :J ¥ Jmmmpj it:j
% g CIPD -DHRP : Diploma in Human Resource Practice- Block 2 English Nov 3 - Nov 5, 2019 8:00am - 4:00pm dclw 24 2019 j09g35 — 1109933 dgjdadyl UUJLgOC'IOSéJ_JISmeIQBIJgiEJ Jpjmmﬁ i;lf:j
- CIPD -DHRP : Diploma in Human Resource Practice- Block 3 Arabic Dec 8 - Dec 11, 2019 8:00am - 4:00pm dclw 32 2019 powwa 11 — o 8 dupdsyl UUJL;’OC'IO%J_JISJETDU_JIQBIJ(L’LEEJ Jpjmumﬁ i)JIng;J”I
CIPD -DHRP : Diploma in Human Resource Practice- Block 4 Arabic Jan 5 - Jan 8, 2020 8:00am - 4:00pm dclw 32 2020 plu 8 — plis5 dgjdadyl UUJLZOCfSéJ_JISJETDUfIQBigiEJ Jpjmmﬁ i;i;j

CIPD -DHRP : Diploma in Human Resource Practice- Block 1 English Jan 19 - Jan 21, 2020 8:00am - 4:00pm 35000 dclw32 2020 Ly 21 - pliy19 WLyl U“JL‘;"C'I";&_J[;&&'QB&E?J J”’““qfﬂ ‘;jf:j

CIPD -DHRP : Diploma in Human Resource Practice- Block 2 English Feb 23 - Feb 25, 2020 8:00am - 4:00pm dclw 24 2020 s 25 - ljs 23 WLyl U“’L;ﬂcf%fa&ﬁ 'fog:i Iiu I JL““aﬁjj’l iji‘j

CIPD -DHRP : Diploma in Human Resource Practice- Block 3 English Mareh 2262"(4”0“ 25, 8:00am - 4:00pm aclw32 | 2020 Julo25— julo22 Gyl U“’Lgﬂcfgé’fa&;‘llff 'fo(')*é’ Iiu ¥ Ju“mﬁ Efﬂ

CIPD -DHRP : Diploma in Human Resource Practice- Block 4 English May 5 - May 8, 2020 8:00am - 4:00pm dclw 32 2020 g lo8 — gilo5 WLyl U“’Lzﬂcf%fl;&;aﬁ 'fogi Iiu » deﬁiol iji‘j

CIPD -DHRP : Diploma in Human Resource Pratice- Block 1 English April 12 - April 14, 2020 8:00am - 4:00pm 35000 dclw 32 2020 ol 14 — Jopl 12 Wl W’fﬂcfggfajgﬁ 'qBIJ(IJ*i |iU W Jwaﬁﬂ ﬁij

CIPD -DHRP : Diploma in Human Resource Practice- Block 2 English June 14 - June 16, 2020 8:00am - 4:00pm dclw 24 2020 g gy 16 — quigu 14 djdadyl UJJJL;’UC“IOF(,;'SJ_J[;S;C;U:MB;EEJ Jpjw@ﬁ ijﬁj

CIPD -DHRP : Diploma in Human Resource Practice- Block 3 English July 12 - July 15, 2020 8:00am - 4:00pm dclw3d2 | 2020qgs15 - qugy12 Gl U“’%%fgé’fgﬁﬁ 'fogi IiU ¥ Jw@ﬁ ‘;;ij

CIPD -DHRP : Diploma in Human Resource Practice- Block 4 English Sept 13 - Sept 17, 2020 8:00am - 4:00pm dclw32 | 2020 paiuw17 - paiow 13 Gl U“’Lzﬂcf;&l;&;ﬁ 'fogi |iU J”Ju“dﬁﬂ i;f:j

*10% discount for Qatar University employees, Qatar University students. s deoly Lling ((alhgo (10 psybital) ciljgll 0guy (ale ani %10 %

*15% discount for registeration and online payments, 4 or more nominated participants from an organization. Al gl yalaubl deyl auiyi (@il cobiwgald yald and gl eyl jie gl g Jununil) and %15 %

*20% discount for QU Alumni Association. Has deola  qay daly clacl o puyitall caligall oguy gl ans %20
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Program Title L Durati 5 P . .. .
g anguage uration Time / Days Fees Hours oyiall aobpll deJ aoUpJl (quouuo

CIPD-FDLD: Foundation Diploma in Learning and Development CIPD-FDLD  pglkillg auleill (g guuwlil ogliall - draiillg Al ay5)Lisi raeo §aladb

CIPD-FDLD: Foundation Diploma in Learning and Development - w09yl - dxailg AW 3L 1 meo 6ala)

Block 1 English Oct 13 - Oct 15, 2019 8:00am - 4:00pm 35000 dclw 24 2019 pgial15 — pgial13 dujdagyl 1CIPD-FDLD - Block  pginillg auloil 6

gl'si;D'-D: Fetiesueniplz et CsllR s S g s English Nov 17 - Nov 19, 2019 8:00am - 4:00pm dclw24 | 201911086719 — 1105gi17 Gyl W?&fggﬁ&%ﬂﬁ'ﬁ m:m m%
g g g:s(il;DLD: Foundation Diploma in Learning and Development - English Jan 12 - Jan 15, 2020 8:00am - 4:00pm el 32 2020 1Ly 15 - iy 12 gyl M?&fggﬁaﬁﬁfwjmm%
% g g:giiDLD: Fetliecuenipz et elel P Sl s English Feb 16 - Feb 20, 2020 8:00am - 4:00pm dclwd0 | 2020 s 20— pips 16 Gyl W?&fggﬁ;&%gjﬁ m:m miz
(3]

CIPD- DHRM: Diploma in Human Resource Management CIPD- DHRM dypdudl 2jlgoll 8ylal oglya - draiillg alpoNJ 2y5)Lisi rae o 6alauls

Jylgall Gjlal .0glun — draiilig AleNJ Ap5)LiLi 1ae0 Galau

CIPD- DHRM: Diploma in Human Resource Management - Block1 English Nov 24 - Nov 27, 2019 8:00am - 4:00pm 35000 dcluw 32 2019 j109g1 27 — j1ad9g 24 djdaiyl 1 CIPD- DHRM — Block P
CIPD- DHRM: Diploma in Human Resource Management - Block2 English Jan 5 - Jan 8, 2020 8:00am - 4:00pm dclw 32 2020 plu 8 — plis5 djdadyl Vgl o)l 'OquJ‘JC_lpb_ DL?F;:\J;ﬂngJ:)J;U (fJJLmJJl
CIPD- DHRM: Diploma in Human Resource Management - Block3 English Feb 2 - Feb 5, 2020 8:00am - 4:00pm dclw32 2020 pljis 5 — a2 ETTTENN] vgol olal.0 ‘*ISJ-JC_IPELL&“Jb_ Dﬁgkﬁg “g{:, Jé;’(“ mi JL‘MI
i . . i . March 8 - March 11, . . . . ylgall 6jlal ,ogua — draiilg Al api)LiG 1aeo dalau
CIPD- DHRM: Diploma in Human Resource Management - Block4 English 5020 8:00am - 4:00pm dclw 32 2020 yuylo 11 — o 8 dgjdagyl 4 CIPD- DHRM — Block bl
CIPD- DHRM: Diploma in Human Resource Management - Blockd English March 29 - April 1, 2020 8:00am - 4:00pm 45000 dclw32 2020 Jupl 1 — Lo 29 ETTTENN] Ugod olal.0 ‘*lfc_lpwb_ Dl'_f;k/f “g{:)’él“(“ ML JL"MI
CIPD- DHRM: Diploma in Human Resource Management - Block2 English June 7 - June 10, 2020 8:00am - 4:00pm dclw 32 2020 g1igu 10— guigs 7 djdadyl gl o)l qu;Jc;—lpb_ DII-?F;:\J/IQMBJI}:)J;JJ (fJJLMJl
CIPD- DHRM: Diploma in Human Resource Management - Block3 English July 5 - July 8, 2020 8:00am - 4:00pm dclw 32 2020 ¢.Jgus8 —gulgs5 dgjdagyl g-all o) roq_ng_lPli)— DL?F;:\JAngl}j;J;U (fJJme|
. . . N . . . Jylgal Gjlal .0glun — deaiilig Ao\ Ap5)UiLi 1ae0 dalau
CIPD- DHRM: Dipl H R M t - Block4 English t6 - t 9, 202 : -4: - . - .
iploma in Human Resource Managemen oc nglis Sept 6 - Sept 9, 2020 8:00am - 4:00pm dclw 32 2020 proiuw 9 — jpaiuw 6 dgjdadyl 4 CIPD- DHRM — Block ]
*10% discount for Qatar University employees, Qatar University students. Hai deoly UMIng (qalhgo 1o slitald eiljgall oguw) e ana %10 «
*15% discount for registeration and online payments, 4 or more nominated participants from an organization. sial gl yalaubl deyl auiiyi gl luuwiall jald ana gl coyiivl e g6l g Juawill ana %15«
*20% discount for QU Alumni Association. " ab dsols g dlal clacl oo ousyUitall wligall oy ale ans %20 «
AR | course caTALOG 2019/2020 - m\m
5= 2020/2019 culjga__JIJ—_1Ja &>
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E-Learning Courses wugpraNl aloill aolp

The Center of Community Service and Continuing Education Center offers e-Learning courses day i &0 ygleily (gigpiall a_Lleoill ciljga paiuwall a_yleillg & ainelld_01A | 49y0 01 &)
in collaboration with Cegos, a worldwide leader in training and development, with twenty years’ 59 Lolc ¢ppiie 0j 1A & 03 yginillg e yjaidl Jlao (gud dunndio d_tollc A4y 10 (gag Cegos
experience in developing e-learning content, Through our collaboration with Cegos we have calygadl oy ln  gué & uwgill aiCegos &0 (ygleoill WA 0 g« gigrialll a_leill gg-ino } yglni
expanded our offerings to further empower our lifelong learners. Individuals will be able to U—0 219Vl A ais s caaa sluallgao a loill Wi a G 16a7 0 praleiall o 1Aagil aolplig
develop their soft skills effectively in a self-paced environment in a number of languages tailored aai ol a leioll a 5MiJ cslell 4012 ¢ 0lAL wl gaJles 0jgny a_ailjlac y yglni
to the target learner. Our e-Learning catalogue includes courses in Management & Leadership, (A Gl d_raiillg )—=29kaillg Halralig 6ylaNl g9 wiljga WagrAaNl a_leill aolyy ¢ p—auAiig

Applied Personal Development, Professional Efficiency, Project Management, Finance, Marketing & Innovation, by iadlg al_euallg gla_indlg Gig—willg o J—gaillg &yl iitoll ojlalg «(dtimall 62 L_a4llg
Sales and Purchasing.

(GUgHalNIl aloill aoly
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1- MANAGEMENT & LEADERSHIP
Management and Leadership is comprised of 3 modules; Supporting Changes, Fundamentals of
Management and Advanced Management Skills.

Supporting Change

In this Module, you will be able to build your network of allies in the changing environment,
in addition to recognizing and dealing with people’s fears.

The courses offered are:

e Managing Change: Strategic Alliances

e Managing Change: Identifying your Profile

e Managing Change: Process and Tools

e Creating a Vision of the Future

e Managing Change: Strategic Alliances

Fundamentals of Management

In this module, you will learn Managerial skills and the courses offered are as follows:
e Making your New Management Position Successful

e The Management Styles

e Fostering and Maintaining Motivation

e The Situational Skills of the Manager

e The Relational Skills of the Manager

e The Emotional Skills of the Manager

Advanced Management Skills

In this module, you will learn advanced management skills and the courses offered are as follows:
e Guiding Team and Individual Actions

e Becoming a Coaching Manager

e Effective Decision-making

¢ Being Persuasive in Management Situations

e Handling Emotions within your Team

e Balancing the Dual Roles of People Manager and Technical Expert

,.".‘ COURSE CATALOG 2019/2020
Kiim

[ . / ] E-Learning

6alallg 6)laNl -1
8)layl culjl_aog 6ylayl el _uwbwl ceulp_uoil a_ca¢ealaag3 o 62l 1alig 6jlayl yg—Aij
sl

puoill aca
wl dolayu dpaeiall d il (o ldNell ¢y o dAau el oo Gjuiadl aaiw dangllora 9
Llaco JoleUlg bl wglao gc oy ol

sy Lo gl Uauiiig

Al calonil :pu s Ul Gylale

b yaldl el blo uaniyueill gl
wlgaVlg lillae ]l :pu ol 6)lale

JHoiual) digy Glae

Al cale)ail :pue Ul Gjlale

6ylayl culuwlwi

s Wl gaill gl (qa doad.all caligallg dylayl eahladl Ebitadl alel) oguw aagll 0da (g
LU wasdlglhyl(clinio) cledgo Joo

Gylayl cbwi

dredlal glc Alaallg pjoi

paold duspAll culjlaod!

parolcNellgclilaall .

parad dwalnlell ciljlaall .

doadiall 6jlaNl euljlao

gl gaill gle doadall wiligallg doadiall Gjlayl wiljlao aleiuw Ganglloim (qd
dsyall olaallg Guall aangs

dago proauniola.

Jlealljliollgin .

dalifalladlgall o clsyldiais .

ol @y JAh yelinall o Joledll

(U5 pudhg (ulus] paras djga g dijlgall

2020/2019 g I J—1Ja
ughal aleill aoly

m\m
= 4v)—

..'.



2- APPLIED PERSONAL DEVELOPMENT
Applied Personal development is comprised of 3 modules; Personal Development, Interpersonal
Effectiveness and Dealing with Emotions and Conflict.

Personal Development

This module will assist in your personal development and the courses offered are as follows;
e Adapting to Other People to Communicate More Effectively

e Emotional Intelligence Fundamentals

e Understand How you Deal with Stress

e Handling Stress - English or Arabic

e Assertiveness : Know your Profile

e Assertiveness : Toolkit

Interpersonal effectiveness

In this module, you will be able to build successful working relationships by using the three pillars of interpersonal
excellence. The courses offered are as follow:

e The Three Pillars of Interpersonal Excellence

¢ Developing an Interpersonal Communication Strategy

e Knowing Yourself Better to Communicate Better

e Three Routes to Good Communication

e Three Levers for Building Winning Cooperation

Dealing with emotions and conflict

In this module, you will be able to use the power of emotions in your relationships and tame your own emotions.
The courses offered are as follow:

e Impact of Emotions in the Workplace

e Controlling Your Emotions

,.".‘ COURSE CATALOG 2019/2020
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3- PROFESSIONAL EFFICIENCY duimglldclaall-3

Professional Efficiency is comprised of 3 modules; Written communications, Oral communications c1égll gylalg dugaudl cnLaiYl «dugiaadl VLAl ¢ culang 3 o dudaall 6eloall g Al
and Time and Information Management. .wlogleallg
Written communications dgiaal caLaiVl

In this module, you will learn how to write efficient summaries and reports. The course offered is:

« Writing Techniques s doadall Ggul.dlledll pjlotlig wbndlell dilis dious aleiiw (GingJlolia qo

atiadl awlwl .
Oral communications
In this module, you will be able to identify the four communication styles and determine your own dygauidl cayuAiyI
communication style, whilst understanding the strengths of each style. b oA LAyl gl uanig desil unlg Ul nlail uani (o (Aaiio Gangdloia (qd
e |dentify Your Communication styles Jnai JAldgall nlai aad ko
e Successfully Adapting Your Message b dnlAJl Juaiyl ‘_.L}_]Lwi ESELN

e Evade Trick Questions at Meetings Al Juagl @é el

Time and Information Management wlelaindl g dapnall Adndl cng .

In this module, you will have identified several ways to make better use of your time,

based on the priorities of your mission. The courses offered are as follow: wloglegllg cudgllojlal
e Considering How You Spend Your Time Eliamo 3UgJgl e 2l «elisg cpo JuAsl JAsu 6alaiw Gua 6ac 311 18 (JgAT Oguw dangdl 0im (6
* The 12 Guidelines of Effective Time Management { Ul gaill gle g doad.all culygall
® Improving your memory ¢lidg clAs diota (g pAaill .
e Dealing With Time-Consuming Tasks Uleall cidgll §)lay 21 Jl duaung g aliall «
e Managing Your Time Strategically R .

e Clarifying and Managing Your Priorities I =ik mem ’
e Harnessing Different to Boost Effectiveness Aglo USg Greiu L..SuJI olaaligoJoleill.
e Improving Performance Through Time Perception Lasliuwl Elisg gyl «
* Increasing Your Productivity in a Fast-paced World <l dnldJlabglgli djlalg aungs«

dleall pjol) COMIANI AT «
gl Eal A (o eIVl i .
sl &upw adle (o Lol abj -
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4- PROJECTS &yliall -4

Project Management €qpirall 6)la]

In ;[thS {noi}lulf, youtwnrl] t?e able tofe?r?e t.hre]todbjegtllves o;‘ E/hourlprr]?te.ct, o;iamze the kef;; ph;ses il | 1329 equitall Ao alAiigleguio laal 1an (oA Grnglloia gs
and set milestones to help you make the right decisions at the right time. The courses offered are Il g Al g @J d_O: sl cligall.c LLaJJIQLéqJIL.SL_édﬁLDJILJUIJI}_OJF|le‘J| aclad

as follow: . .

e Project Management Essentials &yluisal dJ'Jl“fJL-““L‘“' ’
e The Project Framework egpiadljln| .« .
* Project Planning capiall nAj .
* Drawing up a Project Budget egpurall dwljpo alac]
e Anticipating Project Risks egpitall nlAo R8g «

e From Needs to Project

pad!l  gJl calalidayl ¢ go
e |dentifying Customer Expectations for Project Success o ol o

cquitall alai) edaoll ciledgi 1ani.
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5- HUMAN RESOURCES

Successful performance review interviews

In this module, you will be able to conduct annual performance reviews with greater ease and
professionalism. The course offered is as follows:

e Preparing and structuring the annual performance review

6- COMMERCIAL
Commercial is comprised of 2 modules; Customer relationship and Sales.

Customer relationship

In this module, you will learn the following techniques to enhance customer relationships.
The courses offered are as follows:

e The Challenges of Customer Relations

e Customer Relationship: Building Trust

e Customer Relationship: Practicing Active Listening

e Customer Relationship: Creating Commitment

e Developing Loyalty through Customer Relationships

Sales

In this module, you will learn skills to enhance your sales abilities. The courses offered are as follows:
e The Art of Persuading Through Listening

e Convincing Customers With a Winning Offer

7- QUALITY - SAFETY - ENVIRONMENT

Tools for Handling and Solving Problems

In this module, you will be able to produce a factual description of a problem and identify its root cause.
The course offered is:

e Problem-solving: Tools and Methods

,.".‘ COURSE CATALOG 2019/2020
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Community Service ainglldoaA

Deliver collaborative leadership through coaching and development of sustainable projects, courses and academic Ul d e clAcl cpo calelaall oo dungy el colandl g o ¢jgleil | Ju Al (YW &ainoll doad awd (Jac)gaaly
discoveries in partnership with both faculty and academic departments across QU and non-profit and public Gl el guglail) ddgall gilag Al 61 c eodlao (@ cpujraiall yaldillg pag d ool J Al dragalaVl oludVl g
community partners. &ainal il eV Laldig
SCOPE . .. .

s gy Lo (9 Ralinoll doaa Jac Uai Jousig

e Strengthen QU’s relationship with the community through social outreach. duclainl pSluiul @lito go olg il JNA 1o Rai | 20 4106 dooln ddVc o) o

® Explore engagement opportunities through academic curriculum, schools outreach, social enterprises and volunteering. LUl 8LAYL dclaiayl o) S0Jlg wlaligo lglg draplayl aaliall LA 1o dayLiall ops G1ag sl e

 Develop training and educational programs for primary and secondary school students ducgh Ul laylicall
e Offer basic soft skills training/seminars to the public. dgiWlg Ayl uylaodl oia g addeillg cuyatl aolp pglat g duall cld wlas)l o ¢jgleil
e Design and deliver programs to minority and disabled groups. Jgaaal duslwyl dolell ljlacdl Jao (g8 Jaell jiygg duyail caljgal auadie

dnlJlwlaliaylggd) aolp aa6ig aronie
Radaal 0avglo JA (o dunyy pell dnlilig awoganticlasti go ggleill
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Training Courses Offered by Centers in Qatar University

Biomedical Research Center -BRC

Biomedical Research Center -BRC established on September 2014 to Improve Qatar Health by focusing on research,
training and services in applied and basic research fields within three major areas: Metabolic Disorders; Infectious
Disease; Genomics.

BRC has implemented its strategy by working internally with Qatar University colleges such as Health Sciences (CHS),
Arts & Sciences (CAS), Medicine (CMED), Pharmacy, College of Engineering, Center of Advance Material (CLU) as
well as the Environmental Science Center (ESC), also BRC has successfully collaborated with external stakeholders
either by joined research projects or MOUs or organizing workshops & conferences like with; HMC, SIDRA, HBKU,
Ministry of Municipally & Environment (MME), and Ministry of Public Health (MoPH) in addition to the Industrial sector i.e.;
ExxonMobil & other organizations like Katara. The courses offered by the center will be as follows:

e Principles of Mammalian Cell Culture Workshop.

e Principles of Food Science and Food Safety Training Course.

e \Workshop on Next Generation Sequencing Data Analysis.

e QSBD - Qatar Scientists in Biological Diversity Program.

e Current and Emerging Trends in Zebrafish Research.

e Bioinformatics and Laboratory investigations of emerging pathogens and epidemics.

B o e aasie

N g T AR

,.1".‘ COURSE CATALOG 2019/2020
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.. '. Other Training Centers

Training Centers at Qatar University

Colleges and Centers at Qatar University offer a broad
range of continuing education courses to enhance the
professional and personal development of the community.
The continuing education units at Qatar University are:

e College of Education
- National Center for Educator Development (NCED)
e College of Health Sciences
¢ College of Engineering
- Qatar Transportation and Traffic Safety Center
e Center for Advanced Materials (CAM)
e Social & Economics Survey Research Institute (SESRI)
e Gas Processing Center (GPC)
e Environmental Studies Center (ESC)

e College of Business & Economics
- Center For Entrepreneurship

Had deolay cuyyaidljalo
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Center for Entrepreneurship

The Center for Entrepreneurship at the College of Business and Economics offers a variety of training programs, including
seminars and workshops covering general and specialized topics in entrepreneurship, as well as training programs
designed for the benefit of external institutions engaged in the field of entrepreneurship. Entrepreneurship programs are
divided into three groups: (i) General Programs, (i) Professional programs, and (i) Custom Programs

1st General Training Programs

ERADA Entrepreneurship Training Series:

ERADA is a series of inspiring entrepreneurship stories shared by entrepreneurs in Qatar for the purpose of inspiring and
connecting with the QU community. The stories shared in ERADA highlight engaging themes on various topics to appeal
to a wide range of audience such as health, technology, innovation, failure, social entrepreneurship and others as well
as to learn the challenges faced by entrepreneurs and how to overcome them.. What makes ERADA unique is the focus
on telling human stories that connect with the audience, which in time could become QU’s platform for sharing ideas
and experiences openly. The guest speakers invited to speak are passionate individuals with unique stories and a strong
desire to give back to the community.

2nd Professional Training Programs

Professional training programs are advanced workshops focused on specific topics aiming to educate and support
entrepreneurs. Some of the topics covered are LEGO Serious Play, Ideation, Business Model Design, Marketing,
Innovation, Pitching Ideas, Financial Planning and others. Please check our website for updates about upcoming
professional training programs.

Qatar Transportation and Traffic Safety Center (QTTSC)

Established in September 2012, QTTSC is the leading national center contributing to advancing transportation and
traffic safety studies through research, innovation, development, consulting, education, and community engagement.
The Center’s objective is to foster local and international collaborative and multidisciplinary transportation and traffic safety
research by providing guidance and consultation to improve the safety, efficiency, and sustainability of transportation in
Qatar. The courses offered by the center will be as follows:

Introduction to Road Safety Audits

Traffic Safety in Work Zones

Safe Urban Street Design for Vulnerable Road User Safety

,.".‘ COURSE CATALOG 2019/2020
‘139’ ..
.. '. Other Training Centers

KINDI Center for Computing Research

The KINDI Center for Computing Research is a research institute under the college of Engineering at Qatar University.
The prime focus of the center since its foundation more than five years ago is cyber security. It focuses on cutting-
edge technologies, studies and research in cybersecurity, backed by a team of international experts in secure software
engineering, system security, wireless security, big data analytics for security and cryptography.

KINDI is an acronym for Knowledge Intelligence, Networked Data and Interdisciplinary research, which are supporting our
focus research themes. KINDI is also the name of a renowned Muslim Scientist (¢ 14l §law] ¢p) wgdey chuugy gul ) who
is known for his pioneering work in cryptography, which is a backbone of modern computer security. KINDI facilitates and
supports cybersecurity research at Qatar University (QU) by capitalizing on the existing critical mass of research work in
this important field and by leveraging existing local and international partnerships. On top of the world-class research
activities, KINDI is also aiming at providing training in cybersecurity at all levels to IT professionals and employees working
in either governmental institutions or the private sector as well as to the community at large.

KINDI is also collaborating with some of the best cyber security institutes, such as Cybersecurity- Malaysia and TUBITAK-
Bilgem, to deliver high quality training that meets the country’s demands. Some of the offered courses have different
alternatives, which provides diversity to meet the stakeholder demands.

For details, regarding the computing research and training courses offered by KINDI
please contact 6600-4403 or email kindi@qu.edu.qga.
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QATAR INTERNATIONAL CENTER
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Registration JaudJl

Registration can be done online or in person. Al JAuiy gl @il &g all @uplo e Juoudl aiy
Online Registration 3 U gHAINT il
The Center of Community Service and Continuing Education is offering an Online Payment Service CE E-Pay. . . e . o L .
It is a fast, easy and secure method of payment. &g Jawg ool oUA) g.a g CF E-Pay A 1o (@gralvl &89 Junuuill 401 jaiuall aslei 540 010)

www.qu.edu.ga/offices/ceo (qugrialVl Rdgall G)bj gy Jraunil)

To enroll, kindly visit our website on www.qu.edu.ga/cce. .ﬁjigiuaMngJTemﬁgwluw@&uuab \ gl cupiivl e g6l g Juauil) aind %15 «

* %10 discount for Qatar University employees, Qatar University students.

Personal Registration 1iho ANl jgadl) B13 ((duiaadl (U § deoln (g9 jal | Ul gL JMA ¢ 91 ]I WM
To submit your application and to make a payment, please visit our Office. We are conveniently located on QU campus, i S i WL s > 90 pobuall el 90 0L JS 00 &Ml Janandll 0 cujq 140 ,ﬂ_QJ
inside the Library Building (B13), ground floor, room 140. Operating hours: 7:30 am - 2:30 pm, Sunday through Thursday. Lol (Ul 183 (40 2Lt 2:30 qin (s 7:30 140 (qampll olgal A
e Download and complete our registration form www.qu.edu.qga/cce www.qu.edu.qa jai | adeoill j5y0 8%0 L0 W Jaaui IfjJLaLul Uiand A e
¢ A valid Qatari ID is required Jgeaall dyjlu dunddll dSUadl jlaal (qap @
e Payment can be done at CE-Office using your ATM or Credit card. dulaiiVl Bladl gl ATM (VI Glpnll culling dawlgy &l aiy @
* %15 discount for registeration and online payments, 4 or more nominated participants from an organization. HAb deoly lngqalbgo o prlital) wiigall oguy gle a0l %10

* %20 discount for QU Alumni Association. Had deoly gays dady clacl go v gl ogwy e %20+

General Terms and Conditions dolell aclgallg lngpiul

* Upon successful completion of online payment, you will receive an email confirming your registration. .y A L LSMUGI}@”'IJJ%UU dJ;UJ LUﬂljwMJmij#qﬂl Y LJJAJwJ' Tiiiil rO__LoJ!_lLC .
B . . °
* Joining instructions will be e-mailed to you by the Program Coordinator within three days prior to course start date. Jo e oLl 8D s dpuadll Jlupi e gl gl pe ol edgg coaill uBas gasibied! ST ady g

ALl o wgllaodl aaell 19gi aic caljga)l Rlan 1 gl @

e All courses are subject to sufficient enroliment of participants. il ol (40 %80 e jguandl dus Jé3 Y ol by duyaill aligal) jguan whlas (gl pusbiadl g1 S g @
e Certificate of attendance will be provided on the last day of the course, subject to 80% class attendance. &0 www.qu.edu.qa/offices/ceo/registration/terms_conditions.php & 8g.aJl jic G6giadl Ola iyl Cilin d e ciny sulaus e
e For refund requests, kindly fill in the Refund form (available at www.qu.edu.ga/offices/ceo/registration/terms_conditions. gLoyl
php) and submit along with a copy of your Qatari ID and registration confirmation email. Any refund applicable as per ASUgHANT ypl e Gylgdl Juaundl Gilaiml g draduidl dsUadl (o Gjgin
the refund policy will be made to the concerned credit card only. Gy e Gjgadl 09wy elayiwl 0ing (OgEAaN Ll Gopo ge G ayle bl aiw cuw Y dunill Gigadl clell dls (qd e
¢ |[n the event of course cancellation, you will receive an email notification and your course fee will be refunded to your o .dBlai5Vl dSUadl
credit card. A0laisyl Ul dinnll agb gl o) 1Aaing ¥ jns deoly e
e Qatar University will not collect or store any credit/debit card numbers or expiry dates. Had deoly wluliwg bgpud (UgHAINE &olg Jusul dilac AAT

. - iy pnall Judl ol allaell guan @
e All e-commerce stores will adhere to Qatar University’s terms and conditions. e Jurb e b T

e All transactions will be processed in Qatari Riyals
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Center of Community Service and Continuing Education Lifelong learning
QATAR UNIVERSITY j1ad lin

Home Order(0) Search

* Qatar University Affiliation

Please Select :

* Full Name
(1-100 character[s])

\ 4

* Qatari ID Number
(11 characters exactly)

L ]

* Email Address
(6-100 character([s])

V.

* Mobile Number
(1-100 character([s])

— e
2

Alternate Number
(100 characters maximum)

4

* Gender

Please Select ¥

* Nationality

Please Select %

* Educational Qualification

a
v

Please Select

Occupation

(100 characters maximum)

2
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Is there a course you would like to see in the future?

Where Did You Hear About This Course?

$8)gall 03a he croaw

" I yoiwall ayleillg Raingll d02A jay0 Lyl .20 aleil

Center of Community Service and Continuing Education Lifelong learning

N 177 UNVERSITY SR sde ola
Registration Form Jiauus 8)laliwl

O Website O Newspaper danlieit O ggiaiggel O Application Instructions Lol §ylaiw] dire’ culoyle’
0 Email [0 Friend o gybge O \igrialyl i O _ ) )
O Social Media O other: it O elaiayl Juolgill giga o 1) Complete all sections of this application.Please print clearly. .egugs diliallg djlaiwyl oludl2ian Jlasl gap (1

Terms and Condi

General Terms and Conditions

* Joining instructions will be e-mailed to you by the Program Coordinator
within three days prior to course start date.

* All courses are subject to sufficient enroliment of participants.

* Certificate of attendance will be provided on the last day of the course,

dolell aclgsllg Ilngpiu]

e gligigialylal e digall cidgg ol glaas gLl el ol g -

51 e oLl @535 15 Gl Lyl

- oSlital o g laall sae g aic clgall gian ade ai) -

Vyllapin duyailleslgall jgan eiblad gle opAjlitall Ruas Jasy Gguw

2) Attach photocopy of your Qatari ID Card. b dnlalldiaddill dilad o Ggn Gl (¢

3) Submit this application via email, fax, or in person. Al jgAlglpualall dio e ol Wgriall Juauil 6jlail oMiw] aiy (*
4) Payments can be made in Person using an ATM card in Room 140 at the Center of

Rainall €023 J450, g6 guadill g2l Yl Gl clbling Jgi iy (€
Community Service and Continuing Education, QU - Library Building (B13) 5d d

b 0l A0, w0 (g6 IE- 05y, palall auleillg

) Course Title & Code: +8)92)1 joy g ylgic )

Personal Information

subject to 80% class attendance. il oUl o %A g jguanl dun J6) ) Full Name: ot auwyl
* For refund requests, kindly fill in the refund form (www.qu.edu.qa/offices/ceo) gigall jrc Ol cilln dfre’ iy il « . . T e .
B PR tar ID Card Number: B duna In
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